
Arizona’s Opportunity City August 2016

El Mirage City of El Mirage
12145 NW Grand Ave.
El Mirage, AZ 85335

PRESORTED 
STANDARD 

U.S. POSTAGE

PAID
Glendale, AZ
PERMIT #244

POSTAL CUSTOMER
ECRWSSMonthly Newsletter

www.cityofelmirage.org 623-876-2978Vol. 7, No. 8

Projects underway the past fi ve years
Mayor’s Message:  

Janeen Gaskins Assistant to the City Manager 
Grant Writer,  Mayor Lana Mook, and Jorge 
Gastelum, Director of Community Development, 
accept the Desert Peaks Regional Partnership 
award. The City of El Mirage was recognized 
as an award winning participant for the 2016 
Desert Peaks Award Regional Partnership. The 
new regional program eliminates Dial-a-Ride 
transfers between East Valley and West Valley 
transit providers, which ultimately, saves riders 
time and money. 

El Mirage receives 
Desert Peaks Award

As Chief Executive Officer of the City of El Mirage, it is my honor to highlight many of the 
projects the City Council has authorized during the last five years.  

- The Honorable Lana Mook, Mayor

New City Hall - Construction of the voter approved 
bond for City Hall began this past April.  The 21,776 
square foot energy efficient building, two stories in 
height, is located near the northwest corner of El 
Mirage Road and Mountain View Road on a 2.8 acre 
parcel.  Construction is on schedule and is expected to 
be completed by early 2017.

El Mirage Goodwill Store - Goodwill Industries 
Store – Located at 13055 West Thunderbird Road 
opened in November 2015.  The new 27,000 S.F. 
building offers a wide variety of clothing and other items 
at great prices.  Goodwill has quickly become a favorite 
place to shop in the City.

Somerset Landscape LLC – This company moved 
to El Mirage in February 2016.  The company is located 
at 12007 West Peoria Avenue.  Somerset employs over 
100 people servicing landscaping needs throughout 
the Valley.  Somerset does commercial landscaping 
and residential trees.  They are certified arborists and 
certified irrigation technicians.

Castle Aeronautics - Castle Aeronautics recently 
signed a lease agreement and should be operational soon.  
Castle is located at 10111 North El Mirage Road, Suite 
2.  Castle Aeronautics, LLC is dedicated to providing 
the highest quality in aviation component services and 
customer support.

Burger King – Burger 
King recently submitted 
site plans to build a 
restaurant near the new 
Goodwill Store at Dysart 
and Thunderbird Road.  
The new Burger King 
will begin construction 
soon.  This is the second 
Burger King in the City.  
The other Burger King is 

Maria Leonard, Brigadier General 
Brook Leonard, and Mayor Lana Mook 

Luke Air Force Base 
Support – This Council 
will continue to make 
good on a pledge to our 
citizens to support Luke 
Air Force Base. 

Through discussions 
with residents and other 
stakeholders regarding 
flight contours, noise 
e f f e c t s ,  a n d  z o n i n g 
s t i p u l a t i o n s ,  t h e 
Council  was assured 

o f  t he  communi ty ’s 
overwhelming support 

fo r  Luke’s  mis s ion . 
The enduring presence 

More projects on page 2

of Luke Air Force Base 
means El Mirage will 
continue to have as its 
neighbor one of the most 
highly regarded military 
installations in the world, 
inevitably influencing the 
growth of El Mirage for 
many years to come. Luke 
employs more than 8,000 
highly skilled workers and 
infuses $2.17 billion into 
the state’s economy. 

Lifepak 15 & ePCR - It has been a year of 
progression and upgrades for the El Mirage Fire 
Department.  

The department has been able to secure new 
upgrades that include the Lifepak 15, a heart 
monitor defibrillator.  This new technology gives 
the paramedics the ability to read and transmit 
heart related information to the local hospital for 
faster treatment and better patient outcomes.  The 
Lifepak is shown with the one of our other newest 
technologies, the ePCR (electronic patient care 
record) this technology is utilized on a simple tablet.  
The ePCR will enable the department to document 
calls and send information to the department, as well 
as to local hospitals. 

New Portable Radio System - The fire department 
has made a marked improvement in the capability of 
the radio system with the purchase of a new portable 
radio system. The new radio system will enhance the 
department’s ability to provide effective and efficient 
communication. 

on the corner of Olive and 
El Mirage Roads.
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PROJECTS: From page 1

Fire Department Thermal Imaging Camera - 
Cooled Medication Boxes and Thermal Imaging Cameras 
- In addition to these items, our Fire Department is using 
cooled medication boxes which maintain a reasonable 
temperature during the summer and thermal imaging 
cameras that allow our Firefighters to peer though smoke 
and darkness. The Fire Department will continue to look 
for ways to innovate create efficiencies. 

New Police Vehicles - The Police Department has 
begun to replace the Crown Victoria fleet with the Ford 
Explorer Police Interceptors. This year the department 
will retire four Crown Victoria’s and replace them 
with the Explorers leaving only three Crown Victoria’s 
remaining in the fleet. The Explores represent an 
upgrade from the Crown Victoria and have more room 
for officers, prisoners, and equipment. They are also 
safer, handle better, and come standard with full-time 
all-wheel drive. 

New Police Radios - Last year the Police Department 
replaced 57 handheld and 11 mobile radios to updated 
state of the art police radios.  The department plans 
to replace the remaining 4 mobile radios in 2016-17.  
This update was to ensure our Police Officers have the 
best technology available and that El Mirage would be 
ready for future updates and changes to public safety 
radio bands.

Brisas Well Site - 12940 N. B Street - Utility 
System Facility Improvements include important 
upgrades to water production sites and the wastewater 
facility.  Replacement of essential system components 
as part of this improvement plan ensure that residents 
are provided with safe and reliable drinking water and 
sewer services.

Pavement Maintenance Project - Pavement 
Maintenance Projects are an important part of the 
infrastructure picture for El Mirage.  El Mirage roadways 
are maintained with a continued focus on pavement 
preservation through application of state of the art 
surface treatments combined with a flexible long range 
improvement plan. 

Buena Vida Park - 12900 N. 124th Lane - 
Neighborhood Park Improvements include replacement 
of six play structures in neighborhood pocket parks 
throughout the City.  Aging neighborhood playgrounds 
were replaced with up-to-date structures that focused 
on activity, safety, and improved appearance.  The new 
vibrant playgrounds have become a focal point of each 
neighborhood.

Weekly Curbside Recycling and Twice Yearly Bulk Trash Pick-up which began in FY 2012-13, 
helped to revitalize neighborhoods, enhance safety, and improve the quality of life for all citizens.

Grand Avenue at Thunderbird and Thompson Ranch Road - The Arizona 
Department of Transportation (ADOT) has started the construction of this 
project. Phase I consists of the reconfiguration of the Thunderbird Road and 
Thompson Ranch Road intersection. Costs include the design, right of way 
acquisition, and construction of the ultimate configurations. The project has 
been identified for funding through ADOT using MAG/Federal funds.

Sidewalk Improvements – Main Street and Santa 
Fe Lane - The City received Community Development 
Block Grant (CDBG) funding for two projects from the 
Maricopa County Development Division (MCDD) for 
FY2014-2015. One project provided new sidewalks on 
the west side of Main Street north of Myer Lane. The 
second project provided new sidewalks and curb/gutter 
on the south side of Santa Fe Lane between El Mirage 
Road and 5th Avenue.  

Dysart Road and Cactus Road Intersection 
Improvements - This project consisted of roadway 
improvements at the intersection of Cactus Road and 
Dysart Road in order to alleviate an existing grading 
issue. The project also updated two other ramps and 
added handrails to existing scuppers which would 
make the intersection more conducive to pedestrian 
movements, as well as conform to the latest ADA 
standards.

Varney Road Sidewalk - This project will construct 
approximately 1,100 feet of concrete sidewalk along 
the north side of Varney Road from 125th Avenue to El 
Mirage Road in order to eliminate a gap in the existing 
infrastructure.

Varney Road Water Main Improvements - 127th Avenue to 129th Avenue - This project included the design 
and construction costs to provide approximately 1,100 feet of a new 8” ductile iron water main that connects 
existing lines at both 127th and 129th Avenues. The improvements also included additional fire hydrants and 
water services to adjacent residential lots. The water main completed an existing gap in the water system and 
provided an increase in flows.

Citywide Traffic Signal Improvements - 
This project upgraded and modernized existing 
traffic signals at six locations within the City of El 
Mirage via Congestion Mitigation and Air Quality 
(CMAQ) funding from the Maricopa Association 
of Governments (MAG). The work occurred at 
Thunderbird Road at both 129th Avenue and El 
Mirage Road, at Cactus Road and Dysart Road, and 
at Olive Avenue at both El Mirage Road and Dysart 
Road intersections. Upgrades included traffic and 
pedestrian signal heads, ADA audible pedestrian 
push buttons, emergency preemption devices, video 
detection cameras, street name signs, traffic control 
pedestals, and battery backup.

CAP Water Allocation of 
just over 1,300 acre-feet 
this year will reduce the 
City’s dependence on 
groundwater, help stabi-
lize water rates, and pro-
vide added assurance 
that El Mirage will have a 
reliable, more economi-
cal water replenishment 
source for the City’s 
32,000 residents.
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Thunderbird Road is under 
construction from 127th Avenue 
to Grand Avenue.  APS is working 
on converting power lines from 
overhead to underground.  Cox 
and Century Link are relocating 
some of their underground 
lines to avoid conflicts with 
our proposed improvements.  
After utility work is complete, 
crews will pave the south half 
and concentrate their efforts on 
the north half.  The completed 
roadway will consist of two 
through lanes in each direction, 
center median with landscaping, 
bicycle lane, wide sidewalks, and 
many other multimodal and safety 
enhancements.         

El Mirage Road is under 
construction from Cinnabar 
Avenue to Grand Avenue.  The 
section between Peoria Avenue 
and Cactus Road is close to 
completion.  Utility relocation 
work is ongoing north of Cactus 
and south of Peoria.   

ADOT’s Thunderbird and Grand 

project is under construction.  In 
addition to the connection with 
Grand Avenue, this project will 
widen a portion of Thompson 
Ranch Road.  To safely complete 
this work, Thompson Ranch Road 
will open August 2.  Specific 
information about the project along 
with renderings of the proposed 
improvements can be found at:  
www.azdot.gov/tbird   

Maricopa County completed the 
design for El Mirage Road from 
Northern Avenue to Gateway Park.  
Utility companies are relocating 
in advance of construction.  The 
county is preparing to solicit bids 
for construction of this portion.  

ADOT and the City of Surprise 
are managing the Bell Road and 
Grand Ave/US 60 interchange 
project.  This project will have a 
major impact on regional traffic 
flow.  Further project information 
is available at: 

http://azdot.gov/bellandgrand 
http://www.surpriseaz.gov/

bellandgrand 

El Mirage Construction Update 

Questions?
Chris Hauser, P.E. – Assistant City Engineer

12145 NW Grand Avenue, El Mirage, AZ  85335
P: 623-876-2971 | M: 602-291-6894 

E: chauser@cityofelmirage.org
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News from the El Mirage Police Department
12401 W. Cinnabar Ave. • 623-933-1341 • www.cityofelmirage.org/police

Follow us on Facebook. Sign up for emergency notifications at www.nixle.com

On June 7th, the 
Police Department 
swore in new Police 
Officer Tara Belisle.  
Officer Belisle 
graduated from the 
Glendale Law 
Enforcement 
Academy in May 
2016.  Welcome, 
Officer Belisle! 

Dysart Community Center youth and 
El Mirage Police officers showcased 
their dancing talents at local businesses 
throughout the city during the June. 
Dysart Community Center’s Executive 
Director, Mike Cassidy encourages local 
teenagers to work together and develop 
projects that focus on social issues that 
impact their lives. The most recent 
production centered on the community-
focused Running Man Challenge video. 
The Running Man Challenge was started 
by two teens, Kevin Vincent and Jerry 
Hall.  It has taken social media by storm, 
and is similar to other viral dance trends.  
It is a variation of the old running man 
dance to the 90’s hit song called, “My 
Boo” by Ghost Town DJ’s.  

Officer Myron Williams took the lead 
on this project for the Police Department, 

The El Mirage Running Man Challenge

Officer Myron Williams with (left to 
right): Alex Ramirez, Giovanni Puente, 
Thalia Flores, and Savanna Ramirez

and has done a phenomenal job assisting 
Mike Cassidy by reaching out to businesses 
and community members for involvement.  
Officer Williams’ enthusiasm and passion 
infected the entire community. The video 
demonstration is especially important 
to the Police Department, because it 
highlights their commitment to positive 
citizen interactions and engagement 
with local youth. Programs like this 
provide a visible illustration of the Police 
Department that is rarely seen during duty 
hours.  

The El Mirage Police Department 
and Dysart Community Center will be 
posting the video on their websites for the 
community to enjoy. 

El Mirage Police Department
Property and Evidence Division

UNCLAIMED PROPERTY

Photo ID is required
Please call 623-500-3038, for an appointment 

to claim your property.
Property not claimed by 08/31/2016 will be disposed of

in accordance with the law.

WELCOME! EL MIRAGE 
POLICE 

EXPLORER 
POST #2780
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Millions of volunteers from all over 
the world will unite with the mission 
of improving the lives of others during 
“Make a Difference Day”, Saturday, 
October 22, 2016. “Make a Difference 
Day” is the largest national day for 
community service activities. The City 
of El Mirage is gearing up for this big 
event, which is led by, the Community 
Uplift Program or CUP.  This year CUP 
is stepping up its efforts by encouraging 
all residents to participate between 8am 
and noon. CUP works completely with 
volunteer labor and donated goods and 
services. CUP is looking for volunteers 
to help paint houses; eliminate graffiti, 
trim trees, pull weeds, and clean up the 
community. CUP is also taking project 
requests, and looking to El Mirage 
residents to help identify community 
needs. Property owners who qualify 
can apply by completing an application 
available on the City website, at any City 

building or at Dysart Community Center. 
Please note that interior work or repairs 
are not eligible projects.  

Volunteers can join the event through 
their HOA, churches or by contacting 
CUP. Volunteers will be matched 
with projects according to skillset. 
Businesses can also contribute with 
teams of employee volunteers or through 
donations of water, trash bags, paint, 
or snacks!  Donations may be made to 
help with supplies and tools by donating 
through the Dysart Community Center. 
For more information please contact 
Mary Dickson at 623-251-3508 or email 
at mdickson@cityofelmirage.org.  

Mary Dickson, CBO- 
Building Official
Fire, Building and Life Safety
Office- 13601 N. El Mirage Rd.
Mailing- 12145 NW Grand Ave.,
El Mirage, AZ 85335
623-251-3508

June 2016 Home Sales
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News from the El Mirage Fire Department
13601 N. El Mirage Road • 623-583-7968 • www.cityofelmirage.org/fire

Operations and Administration open 8 a.m. to 5 p.m. Monday through Friday

EL Mirage Fire Department promotes fi refi ghters
The Fire Department recently made changes to its management structure. This change will allow the department 

to increase its capabilities to serve the public more efficiently.  Congratulations to the newly promoted El Mirage 
Fire Department Battalion Chiefs Joe Fusco, Chris Richardson, and David Cleveland.  Congratulations to the 
newly promoted Fire Captains Darrell Tirpak, Joseph Rivera, and Jeffrey Kinkade. 

July 1, 2016
The City of El Mirage Fire Department has started 

our annual Hydration Station. The water bottles 
will be in the ice chest located at the entrance of 
the Fire Administration Building, we ask that you 
limit yourself to what is needed so everyone has a 
chance to hydrate.

July 2, 2016
As we move further into the summer months 

temperatures and humidity will continue to rise. 
As the temperatures get higher so do the incidents 
of heat related illnesses such as heat cramps, heat 
exhaustion, and heat stroke. In 2009 there were 74 
heat related deaths in Maricopa County alone.

People suffer heat-related illness when their 
bodies are unable to compensate and properly 
cool themselves. The body normally cools itself 
by sweating. But under some conditions, sweating 
just isn’t enough. In such cases, a person’s 
body temperature rises rapidly. Very high body 
temperatures may damage the brain or other vital 
organs.

Several factors affect the body’s ability to cool 
itself during extremely hot weather. When the 
humidity is high, sweat will not evaporate as quickly, 
preventing the body from releasing heat quickly. 
Other conditions related to risk include age, obesity, 
fever, dehydration, heart disease, mental illness, 
poor circulation, sunburn, and prescription drug 
and alcohol use.

Because heat-related deaths are preventable, 
people need to be aware of who is at greatest risk and 
what actions can be taken to prevent a heat-related 
illness or death.  Summertime activity, whether on 
the playing field or the construction site, must be 
balanced with measures that aid the body’s cooling 
mechanisms and prevent heat-related illness.

Monsoons
One of the most beautiful times of year for 

our valley is the Arizona monsoon season. Since 
monsoon season is upon us we wanted to stress the 
importance of being prepared for some of the issues 
you could possibly face during the rainy season. 
Monsoonsafety.org is a great resource for preparing 
for the monsoon season. http://www.monsoonsafety.
org/safety-prep/

Power outages: It is always a good idea to have 
extra cases of water as well as candles, batteries and 
a portable radio in case of extended power outages. 
Food is also a smart idea. Over the next month 
purchase a little extra of what you already buy just 
in case. This also includes refreshing your home 
First Aid Kit. The American Red Cross has a list of 
items that are recommended

http://www.redcross.org
Flooding: We have several run off basins and dry 

river beds running through our city that can and will 
flood during a significant amount of rain. Please 
do not enter any flooded basin, wash, or street by 
vehicle or foot. It is not worth the risk!

In case of severe flooding The El Mirage Fire 
Department has canvas and sandbags available 
at the end of the Station parking lot. Feel free to 
stop by the station and use what you need should 
flooding become a concern; remember to bring your 
own shovel. There are also numerous other sites 
throughout the valley where sandbags can be made 
as well. You can find a list of them at http://www.
kpho.com

City of El Mirage Fire Department
Operations Report - June 2016

EMFD Community
Connections

Community Involvement
• 06/02/2016 El Mirage Fire Department participated 

with the El Mirage Police Department explorers. Fire 
crews instructed CPR/First Aid.

• 06/24/2016 El Mirage Fire Department gave a 
station tour with approximately 50 attendees. 

Significant Incidents
• 06/02/2016 El Mirage Fire Department responded 

to a car incident. Upon arrival crews found one 
vehicle that had rolled over multiple times. Patients 
treated and transported to local hospitals.

• 06/05/2016 El Mirage Fire Department responded 
to a mulch fire located in the 8000 block of North 
Dysart Road. Crews assisted with suppression 
efforts.

• 06/14/2016 El Mirage Fire Department responded 
a car that had been driven into the back patio of a 
house, only minor injuries. 

• 06/15/2016 El Mirage Fire Department responded 
to a gunshot wound. Patient was treated and 
transported to a local hospital.

Training Activities
• 1113 total training hours, combined Fire and 

EMS 
FIRE, BUILDING, AND LIFE SAFETY 

DIVISION REPORT (FBLS)
For Period Ending: June, 2016

• Staff viewed a webinar presented by FEMA on how 
to identify dangerous subjects and strange behavior. It 
provided a basis for determining what is out of the norm 
and when to be concerned. The webinar covered what 
information to recall about subjects and their behavior 
and when to notify authorities. 

• Ella met with the Arizona Building Official Board 
members to present the Permit Technicians annual 
report. She will formally present the information at the 
Annual Business meeting in July. 

• New processes for annual business inspections put 
in place last March have greatly reduced the backlog 
of businesses that have not had annual fire inspections. 
These inspections are critical for keeping public 
buildings safe for everyone and acquaint fire fighters 
with the interior of businesses they normally may not 
go into. 

• All City buildings and facilities were inspected 
for ADA compliance as required by the Department 
of Justice. The City has improved the accessibility 
issues at the older buildings and is in full compliance 
at all new facilities. These buildings also received 
their annual fire inspections at the same time.

Statistics for period of June, 2016
• Permits issued- 54
• Plan reviews- 7 Commercial, 39 Residential, 0 

Fire
• Inspections- 273  @ 174  stops (12 daily average)
• Annual Business Inspections- 37
• Revenue from permits- $ 33,393

Left to right: Mike Fusco with Battalion Chief Joe Fusco, Byron Ely with Battalion Chief Chris Richardson, 
Katie Cleveland with Battalion Chief David Cleveland, Fire Chief Jim Wise, Fire Captain Darrell Tirpak 
with Connie Tirpak, Fire Captain Joseph Rivera with Maria Rivera, and Fire Captain Jeffrey Kinkade with 
Samantha Kinkade

Total Calls for Service = 357
Average Response Time for All Aid Types: 00:07:04
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It has been a hot and 
busy summer for the 
Public Works department!  
Public Works continues 
to complete important 
projects in the community 
that have a positive impact 
on El Mirage residents.  
Here are some updates to 
some recently completed 
projects  from Public 
Works:

Basketba l l  Court 
upgrades: In June, all City 
owned basketball courts 
received upgraded playing 
surfaces.  These new heavy 
duty surfaces enhance the 
playability, safety, and 
appearance of the courts.  
The basketball courts are 
located at Gateway, Gentry, 
and Veterans parks. 

Radar signs for safety:  
Recently radar signs were 
installed at four locations 
along Cactus Road and 
127th avenue.  These 
signs display the speed 
of motorists driving along 
these busy roadways and 
will increase pedestrian 
safety along Cactus Road 
and 127th avenue.

Pavement maintenance:  
High-density mineral 
bond along with new 
striping was applied to 
maintenance projects 

Photo Courtesy of U.S. Air Force 
Airman 1st Class Pedro Mota

Brigadier General Brook Leonard, 
his wife, Maria, and their children

On July 13, 2016, El Mirage Mayor Lana Mook 
attended the 56th Fighter Wing Change of Com-
mand Ceremony at Luke Air Force Base.  Briga-
dier General Brook Leonard replaced Brigadier 
General Scott Pleus at the Change of Command 
Ceremony. El Mirage is proud to support Luke 
AFB and welcomes General Leonard and his 
family!  

Change of Command 
Ceremony at Luke AFB

Public Works – Working Hard for El Mirage

Basketball Court upgrades

on sections of Varney, 
Dysart, Thunderbird, and 
Thompson Ranch roads.  
This not only improves the 
aesthetics of the roadway, 
but also prolongs the life 
of the road and lowers the 
overall cost to maintain the 
roadway. 

Radar Sign

Court/Senior Center

Court/Senior Center new paint: In July, the Court/
Senior Center Facility received a new coat of exterior 
paint.  The new color really brightens up the appearance 
of the facility and is consistent with the pallet of the 
Gentry Park complex.

As the summer rolls on, the Public Works department 
will continue to work hard for El Mirage residents by 
keeping the community looking great and running 
services efficiently and responsibly!
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866.DDC.WINS |  | DDCAZ.COM

*See the Rewards Center for details. Must be 21. Desert Diamond West Valley Rewards Card 
 necessary to participate. Management has the right to alter/cancel without notice.  

 Please play responsibly. An Enterprise of the Tohono O’odham Nation.

 YOUR NEXT BIG PRIZE IS SHROUDED IN SECRECY –  
it’s up to you to unlock the mystery! 

Just swipe your Rewards Card at the promotional 
kiosk from 2PM – 8PM every Monday NOW through 

September 26 to claim your mystery prize: 

• Up to $500 in Free Play  
• Up to 10,000 Bonus Points  

• $5 dining vouchers  
• A chance to spin the Prize Wheel to win more! 

Experience the possibilities.

SWIPE YOUR CARD  
FOR A SURPRISE PRIZE!

40819 DDWV Mystery Mondays June Ad APPROVED.indd   1 5/24/16   4:20 PM


