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Paving the Future of El Mirage 
- Thunderbird Overlay District

Mayor’s Message:  

Driving on Thunderbird Road in El Mirage will be 
a very different experience in the near future. 

The bottle neck at the four way stop connecting 
Grand Avenue and Thompson Ranch Road will have 
a gentle curve, enabling smooth traffic flow that 
encourages commerce in the area. 

Imagine the street without visible utility lines. 
New attractive dual light poles will have a retro and 
modern design that brightens the night for pedestrians 
and vehicles. 

The sidewalks will widen to encourage pedestrian 
travel; improving the safety and vitality of the area. 

New bike lanes will also be added along with benches, 
islands, and beautiful landscaping.

The new Thunderbird Road will have the amenities 
to attract new retail development. Thunderbird Road 
is ideally suited for a local coffee shop, restaurants, 
bakeries, entertainment, and services. 

The area will feature designated parking that 
compliments the area, not overwhelms it. 

Pedestrians will be able to walk down the wide 
sidewalks with buildings situated close to the street. 

Parking lots that used to be located at the front of 
the buildings will be moved to the side or to the back 

of the buildings.
An example of the new building type is the Family 

Dollar store. The Family Dollar on Thunderbird 
is a model business for future development along 
Thunderbird Road. Note how close the building is 
to the street. The El Mirage General Plan promotes 
this type of urban development because it encourages 
walking and other forms of transportation.

Thunderbird Road will become the City’s new 
gathering place to discover new businesses and be 
able to shop in a pedestrian and business friendly 
area.

Hispanic Heritage Fiesta
Huge Success!

From left to right: Councilmember Jack Palladino, Councilmember Roy 
Delgado, Arizona Cardinals Mascot Big Red, and Mayor Lana Mook enjoy 
the festivities at the El Mirage Hispanic Heritage Fiesta.
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El Mirage Construction Update
Arizona Department 

o f  Tr an spo r t a t i on 
(ADOT) is managing 
the Citywide Traffic 
Signals project that will 
replace equipment at El 
Mirage/Thunderbird, 
129th /Thunderb i rd 
(Wal-Mart), Dysart/
Cactus, Dysart/Olive 
and El Mirage/Olive. 
Most of this work is 
complete, but drivers 
may notice workers 
replacing signs at these 
intersections.

Thunderbird Road 
gas line relocations. 
The Southwest Gas 
contractor is putting the 
finishing touches on the 
relocation of the high 
pressure line in advance 
of our roadway project. 
The project has gone 
smoothly and should 
be complete in early 
November.

This project will add 
bike lanes, landscaping, 
wide sidewalks, and 
decorative l ighting 
along Thunderbird Road 
between 127th Avenue 

and El Frio Street. 
The beaut i f ica t ion 
of this corridor will 
transfigure our City into 
an urban destination 
ripe for growth and 
development. 

In addition to the work 
along Thunderbird, El 
Mirage Road will be 
reconstructed from 
Cactus Road north to 
the Frontage Road. 
This will include a 
new water main north 
of Thunderbird Road, 
bicycle lanes, wider 
s i d e w a l k s ,  s t r e e t 
l ighting, and other 
pedestrian friendly 
enhancements. 

Construction will 
begin in earnest early 
next year.

ADOT is finishing 
a design to reconfigure 
Thunderb i rd  Road 
from El Frio Street to 
Grand Avenue. The new 
alignment will provide 
easier access to and from 
Grand Avenue and will 
become the gateway to 
the new and improved 

For more information, visit www.cityofelmirage.
org/ConstructionUpdate or contact: 
Chris Hauser, P.E. – Assistant City Engineer
12145 NW Grand Ave., El Mirage, AZ  85335
P: 623-876-2971 | E: chauser@cityofelmirage.org

El Mirage corridor. 
T h e  p r o j e c t  w i l l 

also widen a portion of 
Thompson Ranch Road. 
Construction is anticipated 

to begin next year.
Construction is well 

underway on El Mirage 
Road between Gateway 
Park and Cactus Road. 

The City’s contractor 
has removed the west 
half of the existing 
road and has started 
working on replacing 
the existing water main. 
Work over the next 
several months will 
focus on trenching and 
excavation for electric 
and telecommunication 
lines, storm sewer lines, 

and drainage basins.
Maricopa County is 

finishing the design for 
El Mirage Road from 
Northern Avenue to 
Gateway Park. Utility 
companies will soon 
begin relocating their 
lines in that area. 

Re loca t i on s  a r e 
expected to be complete 
by next summer.
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La Hacienda Child Care Center
Where We Welcome Your Children as Family

We provide a clean, safe, loving atmosphere helping in the development and
education of your children; mentally, physically, socially and emotionally.

• 0 - 12 Years, Pre-School
• Bi-lingual
•  Before & Afterschool 

Transportation to nearby schools
• 6am – 6pm
• PT & FT Available
• CACFP

•  Nutritious Meals 
(breakfast, lunch & snack)

• DES Licensed & Certified
• First Aid/CPR Certified
• Parent Involvement
• Flexible Payment Options
• Established Since 2004

$0
Registration
with this ad
$30 Savings

Exp. 11/30/15

14506 N. Alto
El Mirage, AZ

623-815-7334La Hacienda
Child Care Center
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Sunset View Baptist Church
JOIN US FOR PRAYER, PRAISE & FUN!!

Empezando el Agosto
SEMBRADORES DE FE
SERVICIO EN ESPAÑOL

Para mas informacion contacte a Pastor Wilfredo 
(623) 399-5672 or wilf91324@yahoo.com

Sundays
Bible Study - 9:00 AM

Worship Service - 10:15 AM

Wednesday
Prayer Meeting - 6:30 - 8:00 PM

11006 N. El Mirage Rd. El Mirage, AZ 85335
www.sunsetviewbc.com 623-933-0006
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EL MIRAGE
623-544-1544
11717 NW Grand Ave.
(Grand & Thunderbird/Waddell)

GLENDALE
623-939-3326

5237 W. Glendale Ave.
(Glendale & 53rd Ave.)

www.PrattsPets.com

Join 
Us!

Customer Appreciation Day

Saturday Nov. 7th

8 am - 3 pm
Free snacks, drinks, goodie bags & amazing sales!

Join 
Us!
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Customer Appreciation Day

Saturday Nov. 7th

8 am - 3 pm
Free snacks, drinks, goodie bags & amazing sales!

“Your Neighborhood Zoo”

Over 75 Years of  Service

Join 
Us!

Customer Appreciation Day

Saturday Nov. 7th

8 am - 3 pm
Free snacks, drinks, goodie bags & amazing sales!

25%OFF
ANY ONE ITEM
Not valid with any other coupon or
offer. One coupon per household.

Valid 11/7/15 only
Not valid on pet food/feed/puppies

Coupon Code $0301
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Clerk’s Corner... ELECTION – November 3, 2015

DYSART UNIFIED SCHOOL DISTRICT #89
MAINTENANCE & OPERATIONS OVERRIDE BOND ISSUE

IMPORTANT LAST MINUTE VOTING INFORMATION
PEVL (Permanent Early Voting List) - If you are a registered voter in El Mirage AND you are registered on the Permanent Early Voting List 
(PEVL), you should already have your informational publicity pamphlet and voting ballot; please complete your ballot and return by mail in the 
envelope provided; your ballot must be received at Maricopa County no later than 7:00 PM on November 3, 2015.

PLEASE NOTE:
SURPRISE City Hall and EL MIRAGE City Hall are NOT voting locations on Election Day and 

completed ballots CANNOT BE DROPPED OFF at either location.

October 30, 2015
Early Voting ends at SURPRISE City Hall at 5:00 
PM

(City of Surprise is a designated Satellite Early 
Voting Location)

Registered voters may vote early at this location 
or registered voters who received their ballot in the 
mail because they are on the PEVL may drop off 
their voted ballot at this location until October 30, 
2015.

November 3, 2015
General Election Day – Polls open between 6 
AM and 7 PM

El Mirage Polling Locations:
Dysart High School
11405 N. Dysart Road 

OR

Dysart Community Center
14414 N. El Mirage Road

There are four precincts in El Mirage identified by 
Maricopa County as Dysart, Rancho Mirage, Soledad 
and El Mirage. El Mirage residents will be instructed 
to vote at one of the two locations above unless voting 
by mail; completed PEVL ballots may also be dropped 
off at either of these locations on Election Day.  

You may also find your polling location by going 
to http://recorder.maricopa.gov/; under “Elections,” 
click on “Polling Place Locator” in the drop down 
menu and type in your address to find your polling 
location.

Constitution Day at 
Riverview Elementary School

Mayor Lana Mook speaking to 5th and 6th 
graders at Riverview Elementary School for 
Constitution Day.
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We Have Hearing Aids 
To Fit Any Budget

• Free Hearing Test and 
 Consultation
• Free Hearing Aid Cleaning
• RN on Staff - Free Blood   
 Pressure Check

Sound Hearing Group
17220 N. Boswell Blvd. #117W • Sun City

Call now for your appointment 
623-455-8139

Ted Anderson, HAD • 23 Years Experience

Ted has returned to Bell Plaza South

FREE Pack of Batteries with This Coupon (1 per customer)

Special Pricing Expires 
CUSTOM CANAL

$485

COMPLETELY IN  CANAL
MADE TO FIT THE SHAPE 

OF YOUR EAR
NEARLY INVISIBLE ONCE 

IN YOUR EAR

$645
ASK US ABOUT OUR BUY BACK/TRADE IN PROGRAM
Up to 40db Amplifi cation With These Hearing Aids
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TRUE BLUE AUTOMOTIVE
SERVICE YOU CAN TRUST!

10111 N. El Mirage Rd #9 South of Peoria on El Mirage Rd.

623-972-5823
Mon.-Fri. 8am-5:30pm • Sat. 8am-4pm • Closed Sunday

MONTHLY
RAFFLE!

Be automatically entered
in our drawing monthly for

every purchase at
True Blue Automotive

A U T O M O T I V E

AFN

•  FREE Check Engine Light 
Code Reader

• FREE Shuttle Service
• We Offer Military Discounts
• We Do Minor Repairs
•  Interstate Batteries Sold 

Here!

LUBE, OIL & FILTER
$17.99 Plus tax

Up to 5 qts of bulk oil.
Includes 13pt. safety inspection.

EXPIRES 12-2-15
$2.50 EPA will be applied. Most vehicles. Not valid with any other offer

A/C PERFORMANCE CHECK
$14.99 Plus tax

Inspect switches, compressor, belts, hoses, 
pressure & temperature.

EXPIRES 12-2-15
Offers valid with this coupon. Not to be combined with any other offer.

We can do all your extended warranty work!!! 25/30/100k mile service checks

All Other Lube Services Available

• Brake • Shocks • Belts • Hoses • Tune ups • More

CW0567 3x4 11_2015_ELM True Blue.indd   1 9/24/15   9:59 AM

SHUFFLE Concert 
Fri, 11/6

Big Bad Voodoo 
Daddy 

Thurs, 11/19

The Count Basie 
Orchestra 
Sun, 12/20

John Pizzarelli 
Quartet 
Sun, 1/3

National 
Geographic Live! 
Cinematographer 

Bob Poole 
Thurs, 1/21

Big Bad Voodoo Daddy

928-684-6624 
FOR FULL SCHEDULE VISIT DEWPAC.ORG 

THE WEST VALLEY’S PREMIER PERFORMING ARTS CENTER

JUST STEPS AWAY IN WICKENBURG

All Tickets  
On Sale Now!

CW0688 3x8 11_2015 EMN Del Web Center.indd   1 10/16/15   10:30 AM



4 November 2015
El Mirage News

News from the El Mirage Police Department
12401 W. Cinnabar Ave. • 623-933-1341 • www.cityofelmirage.org/police

Follow us on Facebook. Sign up for emergency notifications at www.nixle.com

From left to right: El Mirage Police Chief Terry McDonald, Assistant Police Chief 
Laura Liuzzo, and City Manager Dr. Spencer A. Isom

El Mirage City Manager Names New 
Police Chief and Assistant Police Chief

On September 30, 2015, Interim Police 
Chief Terry McDonald was officially 
named as the new Chief of Police for 
the El Mirage Police Department, and 
Acting Assistant Police Chief Laura 
Liuzzo was promoted to Assistant Police 
Chief. City Manager Spencer A. Isom, 
who is responsible for hiring, made the 
announcements. Isom stated, “These were 
easy decisions as McDonald and Liuzzo 
together have over sixty (60) years of law 
enforcement experience.”

Chief McDonald was hired as the 
El Mirage Assistant Police Chief in 
November 2011 and has served as the 
Interim Police Chief since September 
18, 2015. McDonald has held several 
leadership positions during his nearly forty 
(40) years of public service. Since retiring 
from the Phoenix Police Department, 
after thirty (31) years of service, Chief 
McDonald served as the City of Apache 
Junction Interim Police Chief, Arizona 

Department of Gaming Special Agent, 
and Town of Youngtown Police Chief. 
His experience in community policing 
includes developing the community-
policing model for downtown Phoenix 
when both U.S. Airways and Chase Field 
began operations. Chief McDonald has a 
reputation for building relationships with 
employees, businesses, and residents. 

Assistant Chief Liuzzo was hired 
as the El Mirage Police Lieutenant in 
December 2014. She has served as Acting 
Assistant Chief since September 18, 
2015. Liuzzo has twenty-three (23) years 
of law enforcement experience, which 
includes patrol, professional standards, 
training, legal, drug enforcement, and 
recruiting. Assistant Chief Liuzzo is 
a licensed attorney and holds a Juris 
Doctorate in Law, a Master’s Degree in 
Education, and a Bachelor of Science 
degree in Justice Studies. She is a former 
Honorary Commander for Luke Air Force 

Base with the 56th F.W. Security Forces 
Squadron and she is currently a member 
of the Blue Blazer Squadron for Fighter 

Country Partnership, which supports the 
men, women, families, and mission of 
Luke AFB.

From left to right: Adaly Armenta, Thomas Dominguez, Sal-
vador Montes, and Britt Allen. Not pictured: Karyn Mucci and 
Bryan Castaneda.

El Mirage welcomes 
new PD employees

The El  Mirage Pol ice 
Department recently welcomed 
several new employees after 
extensive interview and 
background processes. 

Karyn Mucci and Britt Allen 
joined the Code Enforcement 
Unit in September. Ms. Mucci 
is a retired police officer and 
Ms. Allen is a former Code 
Enforcement and Animal 
Control Officer with the Camp 
Verde Marshall’s Office. 

Adaly Armenta joined the 
Victim Assistance Unit as a 
Victim Advocate. Ms. Armenta 
has extensive experience 
working with victims and 

most recently worked for the 
Avondale Police Department. 

The department also has 
three new police officers - 
Bryan Castaneda, Thomas 
Dominguez, and Salvador 
Montes. 

All three are attending the 
Glendale Community College 
Law Enforcement Academy 
and will graduate in November. 
Officer Castaneda is currently 
in training part-time while 
he completes the Academy. 
Officers Dominguez and 
Montes are currently working 
as Reserve Officers.  

Welcome aboard.

Left, from left to right:  El Mirage PD Explorers Quintana, Berger, 
Ingram, Luna, Haigh, and Rodriguez.

AWARDS FOR EL MIRAGE PD EXPLORERS

The El Mirage PD Explorer 
Post attended the 3rd Annual 
Southern Arizona Explorer 
Competition in Marana over 
Columbus Day weekend.  

Over 200 explorers from 17 

agencies in Arizona, Texas, and 
California participated. The El 
Mirage Explorers placed 2nd in 
the law enforcement knowledge 
aptitude test developed by the 
U.S. Secret Service. 

They also placed 4th in 
crisis negotiations/building 
entry, 4th in high risk stop/
vehicle searches, and 4th in 
the male explorer obstacle 
course.
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Officer Sean Moncrieff was recently awarded the 2015 DUI 
Enforcement Officer of the Year from Mothers Against Drunk 
Driving.

Officer Sean Moncrieff with Assistant Police Chief Laura 
Liuzzo

El Mirage officer receives 
honor from MADD

Simple steps to use 9-1-1
In emergency situations, 

seconds count. Whether it is 
a medical emergency, a fire, a 
crime in progress or a motor 
vehicle collision with injuries, 
an informed, calm caller is the 
best 9-1-1 caller. El Mirage’s 
Fire and Police Departments are 
equipped and ready to respond 
to citizen emergencies, but offer 
these tips to help deliver prompt 
service.

9-1-1 is for emergencies 
only. If immediate assistance 
is needed from police, fire, or 
medical assistance, call 9-1-1. 
Misuse of the system wastes 
resources, ties up the phone 
lines, and delays assistance 
to those who have an actual 
emergency.

When a call is made to 9-1-1, 
the caller should be prepared to 
answer the call takers questions. 

Staying calm will help the call-
taker to accurately hear and 
understand your emergency. 
The first question is “what is 
the emergency?” This helps 
direct the request to the proper 
agency. The next critical piece 
of information is the location 
of the emergency, including an 
address. This is followed by 
asking for the phone number the 
caller is calling from in case the 
phone connection is lost. The 
call taker will have the ability 
to callback.

The call taker will then ask 
for details of the emergency such 
as the physical description of a 
person who committed a crime, 
a description of any fire that 
may be burning, or a description 
of injuries or symptoms being 
experienced by the person having 
a medical emergency. In cases of 

fires or medical emergencies, the 
caller will be transferred to the 
fire department dispatch center 
and will be provided instructions 
such as CPR or first aid methods 
until help arrives. Do not hang 
up until the call taker instructs 
you to. 

“Parents should teach their 
children when and how to use 
9-1-1 properly,” according 
to Jim Wise, El Mirage Fire 
Chief. “Several lives have been 
saved thanks to kids who were 
prepared.”

“Mistake calls to 9-1-1 do 
occur on occasion,” El Mirage 
Police Chief Terry McDonald 
stated.

“If 9-1-1 is dialed by mistake 
when no emergency exists, do 
not hang up, simply explain to 
the call taker that you do not 
have an emergency,” he added.

El Mirage City Court Implementing New State Court’s Agenda
Chief Justice Scott Bales new 

strategic agenda (2014-2019), 
Advancing Justice Together: 
Courts and Communities, 
signifies input from court 
personnel and the public 
throughout Arizona. One of 
the goals is to promote Access 
to Justice as our technology, our 
states population, and economy 

transform.
Initial steps taken by the 

City’s Court in meeting this goal 
is working to enhance customer 
service for limited English 
proficiency (LEP) litigants, 
defendants, and other court 
participants. The Court recently 
published their Language Access 
Plan (LAP) on the City website 

(http://www.cityofelmirage.org/
DocumentCenter/View/12673) 
th is  document  provides 
informative content to citizens 
regarding timely and reasonable 
language assistance for LEP 
persons.

The Language Access 
Plan has information, links to 
court forms, and identifies a 

complaint procedure should any 
defendant, litigant, or customer 
feel they have been treated unfairly. 
Additional information will be 
added to the City’s Court web 
page as it becomes available, thus 
ensuring the community is kept 

apprised of new and upcoming 
communications. Plans to include 
a Spanish version of the Language 
Access Plan are in progress.

For more information, visit the 
City Court at www.cityofelmirage.
org.
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Westside Internal Medicine
PROVIDING QUALITY COMPREHENSIVE MEDICAL CARE TO OUR COMMUNITY

Most Insurances accepted

Sun City Office
13640 N. 99th Ave., #400

SAME DAY APPOINTMENTS 
AVAILABLE

WALK-INS WELCOME

NOW ACCEPTING
NEW PATIENTS

13921 W. Grand Ave. #502
Surprise, AZ 85374

623-214-2200

Dr. Roy J. Watts Has Joined
Westside Internal Medicine
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• Air Conditioning Service/Repair

• Batteries and Electrical System
• Brake Service
• Computerized Diagnostics • CV and Drive Axles

• Engine Service• Radiators
• Scheduled Maintenance

• Suspension, Shocks and Struts
• Transmission Service

Oil Change
$2495

FREE Rotation FREE Roadside

FREE FREE
12 Month Roadside

Assistance

Must present coupon at time of purchase. 
Not valid with any other offer. 

Must present coupon at time of purchase. 
Not valid with any other offer. 

Must present coupon at time of purchase. 
Not valid with any other offer. 

with purchase of oil changewith purchase of oil change
Tire Rotation

Must present coupon at time of purchase. 
Not valid with any other offer. No cash value. 

Some filters
extra.

FREE TIRE ROTATION AND
ROADSIDE ASSISTANCE.

Kendall Oil up to 5 qts, synthetic
blend. See store for details. 

COYOTE
AUTOMOTIVE REPAIR

13127 W Glendale Ave

(623) 536-9974
SW Corner of Dysart & Glendale - Next to Pizza Hut

www.CoyoteTire.com
M-F 7:30-6:00, Sat 7:30-2:00

We 
Accept

National
Accounts

Expires 13. Expires 13. Expires 3 13. Expires .

Air Conditioning

/3 /133/35 1/ 5/ 1/ 5/ 1/ 5 1

$1995+FREE
Roadside Assistance

Up to 5qts Kendall Oil Synthetic Blend
Most cars and light trucks. With coupon.

Not valid with any other offer.
Expires 12/1/15.

$50 OFF+FREE
TIRE

ROTATION
PER AXLE. SEE DEALER FOR DETAILS

Most cars and light trucks. With coupon.
Not valid with any other offer.

Expires 12/1/15.

$20 OFF Front End
Alignment

WITH PURCHASE OF 2 OR MORE TIRES
Most cars and light trucks. With coupon.

Not valid with any other offer.
Expires 12/1/15.

13127 W. Glendale Ave
(623) 536-9974
SW Corner of Dysart & Glendale
(next to Pizza Hut)
www.CoyoteTire.com
M - F 7:30-6 • Sat 7:30-2
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New Rewards Program!
Earn Cash Back to Use

Towards Future
Automotive Service!

The Card
for your

Car!

We Accept
National

Accounts!

OIL CHANGE BRAKE SERVICE ALIGNMENT SPECIAL

25%OFF
For non-scheduled maintenance service.

Maximum discount $50. Must present
coupon at time of purchase. 

Not valid with any other offer.
Expires 12/1/15..

PARTS & LABOR

Services We Offer:
• Air Conditioning/Service Repair
• Batteries  and Electrical System
• Brake Service
• Computerized Diagnostics
• Radiators

• Scheduled Maintenance
• Factory Maintentenance
• Engine Service
• CV and Drive Axles

• Transmission Service
• Suspension, Shocks & Struts
• And Much More!
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News from the El Mirage Fire Department
13601 N. El Mirage Road • 623-583-7968 • www.cityofelmirage.org/fire

Operations and Administration open 8 a.m. to 5 p.m. Monday through Friday

City of El Mirage Fire 
Department 

Operations Report 
September 2015

October 23, 2015
Crews from the City of El Mirage Fire 

Department will be participating in the 
Halloween Harvest Festival. Crews will 
be handing out stickers for the youngest 
participants.
October 24, 2015

El Mirage Fire Department will be on 
standby at the 2nd annual YMCA Fall 
Festival.
October 29, 2015

El Mirage Fire Department will be 
attending the PAWfest at Thompson Ranch 
Elementary. 
October 2015
LOOK NEW!!!

El Mirage Fire Department is proud to 
announce that we will be providing First 
Aid classes during our normally scheduled 
CPR classes. This will assist many in their 
pursuit of CPR/First Aid training.

Fire Safety Note
Did you Know? 
• Half of home fire deaths result from fires 
reported between 11 p.m. and 7 a.m. when 
most people are asleep.
• One quarter of home fire deaths were 
caused by fires that started in the bedroom. 
Another quarter resulted from fires in the 
living room, family room or den.
• Three out of five home fire deaths happen 
from fires in homes with no smoke alarms 
or no working smoke alarms.
• Working smoke alarms cut the risk of 
dying in reported home fires in half. 

Most fires can be prevented by taking 
precautions. Raise fire safety awareness 
and help spread this year’s message of 
Hear The Beep Where You Sleep.

EMFD Community 
Connections

Community Outreach
•     09/01/2015: El Mirage Fire Department is 
proud to announce that we will be providing 
First Aid classes during our normally 
scheduled CPR classes. This will assist many 
in their pursuit of CPR/First Aid. 
•  09/14/2015: Fire department personnel 
participated with the First Responder 
Appreciation Day at the YMCA. Crews 

rotated in and out of the event while 
providing static display and answering any 
questions about the City, firefighting, or 
emergency medical services.
•  09/25/2015: Crews provided support for 
the annual Spanish Heritage Festival. Both 
a static team and a bike team were provided 
for any possible medical care or assistance 
that may be  needed.

•  09/26/2015: CPR classes were held.
Significant Incidents

•  09/08/2015: Reported dog bite. 
•  09/23/2015: A barricade situation. 

Training Activities
•  1180 total training hours, combined Fire 
and EMS. 

FIRE, BUILDING, AND LIFE 
SAFETY DIVISION REPORT (FBLS)

For Period Ending: September 2015

•  Staff attended Arizona Permit Technicians 
annual business meeting of the International 
Code Council (ICC).
Statistics for period of September 2015

•  Permits issued - 43
•  Plan reviews - 3 Commercial, 32 
Residential, 1 Fire
•  Inspections - 240 (11 daily average)
•  Annual Business Inspections - 22
•  Revenue from permits - $16,154

Total Calls for Service = 344
Average Response Time for All 
Aid Types: 00:06:44
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2nd Annual Fall Festival

BUNCO NIGHT!

Membership Promotions
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El Mirage Receives Award for 
Excellence in Financial Reporting

The Certificate of Achievement for Excellence 
in Financial Reporting was awarded to the City 
of El Mirage by the Government Finance Officers 
Association of the United States and Canada (GFOA) 
for its comprehensive annual financial report 
(CAFR).  

This is the fourth consecutive year the City of El 
Mirage has received this prestigious award.

Assistant Finance Director Christy Eusebio 
and Finance Director Robert Nilles with the 
CAFR Award
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Characteristic Rehabilitation 
Hospital

Nursing 
Home

Frequent visits 
by an attending 
physician

Required Not required

Multidisciplinary  
team approach

Required Not required

RN oversight and 
availability

24 hours/day At least 8 
consecutive 
hours/day

Nursing hours per 
patient per day

Between 5 and 
7.5 hours

Between 2.5 
and 4 hours

Specialty nursing 
training, rehabili-
tation expertise

Yes Not required

Physical, occupa-
tional and/or 
speech therapy 
level of service 

3 hours/day,  
5 days/week  
(minimum)

No minimum

WHAT ABOUT HealthSouth?

Whether or not we’re offered to you as 
an option for rehabilitation, you have the 
right to ask for HealthSouth by name. 
HealthSouth consistently gets patients 
back home sooner than other facilities like 
nursing homes or skilled nursing facilities. 
You have the right to ask for a Higher 
Level of Care®.

Call 623 334-5361 to learn more.

13460 North 67th Avenue • Glendale, AZ 85304
623 878-8800 • healthsouthvalleyofthesun.com

©2015 HealthSouth Corporation 1129582

The Joint Commission Disease-
Specific Care Certification  
in Brain Injury Rehabilitation,  
Cardiac Rehabilitation  
and Stroke Rehabilitation
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SAVINGS FOR YOU,
HELP FOR OTHERS

12845 W. Bell Rd.
(Crossroads Shopping Center, next to Other Mothers)

9 a.m.-7 p.m. Monday-Saturday

To learn more or find a store nearest you,
please visit our website:

www.stvincentdepaul.net

Boutique Thrift Store, carrying quality furniture, 
designer handbags, jewelry and clothing!

All purchases support St. Vincent de Paul’s
programs for the homeless and working-poor. 

Call (602) 266-HOPE (4673)

to schedule a donation pick-up.
Donations also accepted at the store.
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SAVINGS FOR YOU,
HELP FOR OTHERS

12845 W. Bell Rd.
(Crossroads Shopping Center, next to Other Mothers)
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SAVINGS FOR YOU,
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12845 W. Bell Rd.
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programs for the homeless and working-poor. 

Call (602) 266-HOPE (4673)

to schedule a donation pick-up.
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623-875-5004
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• Laser Refractive Cataract Surgery
• Laser Eyelid Surgery
• Comprehensive Eye Care

Se Habla Español

19052 R. H. Johnson Blvd.
Sun City West, AZ 85375

623-975-2020
www.AZEyeInstitute.com

      Emilio M. Justo, M.D. 
Medical Director
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Precious Paws Pet Salon
Serving the valley since 1995

Specialized Grooming For All Breeds
“Big or Small - We love them all”

NOW OFFERING SOFT CLAWS

Call for an appointment today!
10749 Grand Avenue
Sun City, AZ 85351

623-875-3424
Like us on Facebook

www.facebook.com/PreciousPawsSunCity
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With Phifer Suntex
80% or 90% sun
blocking window
screens. Available
in 5 colors!

Family owned and
operated for over
50 years
MEMBER PORA/HOA
ROC LIC #044349
BONDED

Proudly featuring
PHIFER WIRE
•  HEAVY DUTY SLIDING 

SCREEN DOORS
• PET SCREENS
•  SCREEN PORCH 

ENCLOSURES
• SCREEN REPAIR/RESCREEN
• SUN SCREENS

FISHELL
SCREEN CO.
623-583-9117

Call for free Estimates
Mention Ad on orders over

$100 for a $5 Discount

SAVE MONEY

BD8216 2x3 11_2015_ELM Fishell Screen Co.indd   1 10/7/15   8:52 AM

45th

Enjoy Over200
Fine Artists
& Craftsman

Wine Garden • Food Court • Farmer’s Market
Continuous Live Music

November 7-8, 2015
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Find the best hearing 
solution for you at
Care Hearing Center

GRAND OPENING

ReSound LiNX2™ 9  is made for smartphone connectivity with access 
to advanced sound enhancement features on the ReSound Smart™ 
app, and all the latest smart spatial features that deliver the effortless 
Surround Sound by ReSound™.

Offer expires November 15, 2015 and cannot be combined with any other offer.

$800 OFF
on a set of Premium 

Level 9 LiNX2 Technology 
(or any pair of Premium Hearing Aids)

Carrie Pavell, BC-HIS
Owner | Hearing Instrument Specialist

The most common complaint people with hearing loss have, is being able to 
hear but not always being able to understand words. As the nerve cells die and 
can no longer transmit specific frequencies to your brain, parts of the sound are 
missing. With todays hearing technology a properly fit instrument compensates 
for that loss of sensitivity and improve your ability to hear and understand. 
 

Once you’ve recognized the need to find out more 
about your hearing loss, call Care Hearing Center and 
schedule your...

Now open inside Chirofit Medical Group in the Davis Medical Building | 4252 N. Verrado Way #203 Buckeye, AZ 85396

FREE HEARING 
EVALUATION

Your journey to better 
hearing features compassion, 
commitment and complete 

satisfaction.
Serving YOU is ...  

My Personal Mission

623-977-1912
9720 W. Peoria Ave., Suite 115 • Peoria, AZ 85345

623-208-6229
4252 N. Verrado Way #23 • Buckeye, AZ 85346

www.carehearingaz.com
We accept most insurance plans and financing available on approved credit.

We put our Heart into 
your Hearing

VERRADO LOCATION
ONLY
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I have a lot of respect 
for entrepreneurs. It takes 
a mental skill set to include 
a high risk tolerance, 
persistence, and vision 
that many people are not 
willing to make. 

One thing to consider 
if you are thinking about 
starting a business is a self-
analysis. Are you ready 
mentally to take the plunge 
into entrepreneurship?  
Take a few moments 
and  th ink  about  the 
six questions below as 
referenced in an article 
through Inc.com.

1. Do you believe you 
have what it takes?

We don’t mean personal 
characteristics -- or not just 
personal characteristics, 
anyway. Do you believe 
you have all the skills, 
energy, money, people, 
and knowledge to start a 
business? 

Founders who carefully 
identify and evaluate their 
resources in pursuit of a 
well-defined goal display 
“entrepreneurial self-

efficacy,” a trait many 
academics believe to be the 
best predictor of success.

2. Are you able to let 
other people down?

A founder may set out 
in a rowboat, but pretty 
soon, he is piloting a cabin 
cruiser with investors and 
employees on board and 
their families huddled 
below decks. Risking 
your own fortunes is easy 
compared with risking 
the fortunes of those who 
believe in you. 

“These people may not 
completely understand 
t h e  bu s i ne s s , ”  s ay s 
J .  Rober t  Baum,  an 
associate professor of 
entrepreneurship at the 
University of Maryland. 
“They may not understand 
the level of risk. But 
they think they’ll be OK 
because you are so smart. 
Breaking their dreams is 
very painful.” 

3. How do you handle 
setbacks?

When you are smiling, 

the whole company smiles 
with you. 

A blockbuster best seller 
book entitled “Resonant 
Leadership: Renewing 
Yourself and Connecting 
with Others Through 
Mindfulness, Hope, and 
Compassion”, by Richard 
Boyatzis and Annie McKee 
explains that emotions are 
contagious: Morale can rise 
and fall with the mood of 
the leader. Consequently, 
people who succumb to 
black moods or depression 
can fatally infect their own 

companies. 
Because some people 

have an inflated idea of 
their resilience, it is wise to 
perform a kind of reference 
check on yourself -- ask 
people who know you 
well how you handle 
adversity. 

4. Are you really an 
inventor, rather than an 
entrepreneur?

Raising a  chi ld  is 
generally more challenging 
than creating one, and 
the same is true of new 
products. Some people 
mistake the act of invention 
for the tough part.

Editor in chief and 
co-owner of “Inventors 
Digest”,  Mike Drummond 
states “Too many times, 
these inventor types spend 
an inordinate amount of 
time on the patent and 
making the prototype just 
so, they think once they’ve 
done that ,  the world 
will beat a path to their 
doorstep. My take is that 
product development is a 
team sport. Inventors don’t 

get that. Entrepreneurs 
do.”

5. Can you accept 
that your company may 
outgrow you?

Some entrepreneurs 
love to brag that they 
don’t need an exit strategy, 
because they are not going 
anywhere. 

But at some point, 
your business may need 
you less than you need it. 
That’s particularly true of 
fast-growth companies, 
at which entrepreneurs 
may not have enough time 
to develop the necessary 
leadership and business 
skills. 

6. When you look 
in the mirror,  does 
an entrepreneur look 
back?

If so, and if that’s the 
reason you are starting a 
company, beware. Many 
t ra i ts  - -  pers is tence, 
c r e a t i v i t y,  and  r i s k 
tolerance among them -
- are commonly ascribed 
to entrepreneurs. Having 

those traits doesn’t much 
improve the odds that you 
will succeed. 

Research into multiple 
entrepreneurs’ personal 
traits says things like 
persistence and need 
for achievement explain 
only about five to ten 
percent of the difference 
between people who start 
companies and those who 
don’t, according to Baum. 
They are less important 
than external predictors 
like the spirit of the times, 
the economy, and changes 
within an industry. 

Source: http://www.inc.
com/ss/6-questions-ask-
starting-business

The City of El Mirage 
Economic Development 
website, www.elmirageed.
com,  has  add i t iona l 
information that could 
help businesses understand 
the local market. Fill out a 
contact sheet (located at 
the bottom of the website 
under the heading “Contact 
Us” if you need further 
assistance.
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Tom Doyle, Economic 
Development Specialist
tdoyle@cityofelmirage.org

Economic Development Insights: 
Entrepreneur Considerations when Starting a Business
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Please review proof carefully. Submit any changes or APPROVE your ad via the link attached to this proof.

Advertiser: Earnhardt Hyundai Service  Proof Timestamp: 3:20pm

Sales Representative: Tina Wiliams  Proof Number: 1 of 3

Insertion Order Number: 17170194  Artist: Chris Pitts

Run Date: 07-02  Publication: DNS

YOU WILL NEED YOUR INSERTION ORDER NUMBER (IO#):

17170194

GET A FREE OIL CHANGE
BUY 4 OIL CHANGES
GET THE 5TH FREE 
LUBE, OIL & FILTER

SERVICE SUPER SAVER

Bring in 2
Canned Goods & Receive 

a Lube, Oil & Filter for

Save $10$2495

Must present coupon at time of write up. May not be combined with any other offer or special. Valid at 

*Not valid with any other offer. Must present this at time of purchase. Limit 1 /person. Offer does not apply to prior purchase.  

Assurance
CAR CAREGENUINE PARTS

EARNHARDT HYUNDAI
SERVICE SCHEDULING:
623-388-5858

OR AT

EARNHARDTHYUNDAI.COM

Spend $150 - $200 . . . . . . . . . . . . . . . . . . . . . . . . . Get $20 OFF!
Spend $201 - $250 . . . . . . . . . . . . . . . . . . . . . . . . . Get $25 OFF!
Spend $251 - $300 . . . . . . . . . . . . . . . . . . . . . . . . . Get $30 OFF!
Spend $301 - $400 . . . . . . . . . . . . . . . . . . . . . . . . . Get $40 OFF!
Spend $400 or MORE . . . . . . . . . . . . . . . . . . . . . . . Get $50 OFF!

*Earnhardt Hyundai in Avondale. Limit 1 per customer. Tax and environmental fees extra. Expires 

Other restrictions may apply. Expires 

1 -3 -15.

12-31-15.

2 1

 
*

In Support of the
You Matter Ministries 

Homeless Shelter

CW0646 3x8 11_2015 EMN Earnhardt Hyundai Service.indd   1 10/12/15   12:54 PM MK0607 3x8 10_2015_YVR Circus Vargas.indd   1 9/29/15   7:57 AM
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November frost is upon us and freeze warnings 
normally occur between November and February. 
Gardeners should purchase frost protection materials 
like frost cloth, burlap or save money by using old sheets 
to keep garden plants warm. Plants and trees grow less 
during the cold months so reduce watering and make 
adjustments for rainfall. Adding compost to vegetable 
gardens and limiting fertilization on dormant plants will 
keep gardens healthy.  

What to know when you want to grow!
Plant: annual and perennial wildflower seeds.  Annual 

wildflowers such as Mexican Poppies, and Owlclover can 
be planted now as well as perennial wildflowers such as 
Penstemons, Native Verbena, Blackfoot-daisy, and native 
bulbs such as Bluedicks. 

Herbs:  like cilantro, chervil, dill, caraway, borage,   
fennel,   nasturtiums, and biennial parsley are less picky 
about the cold and will thrive during this time of year.

Vegetables: can be planted up until the end of 
November for a fall harvest. Popular vegetables include: 
beets, bok choy, carrots, collard greens, endive, kale, 
mustard greens, green onions, peas, head and leaf 
lettuce, radishes, rutabagas, spinach, and turnips.  Plant 
transplants of cool season vegetables:  cabbage, broccoli, 
Swiss chard, brussel sprouts, asparagus, head and leaf 
lettuce and cauliflower. 

Your lawn: Bermuda grass goes dormant when 
temperatures are below 50 degrees. This is a good time 
to overseed your Bermuda. It is important to water during 
sunlight with 2-3 inches of water weekly. Sow winter 
grass (annual rye grass) lawns and apply ammonium 
nitrate to restore green. Plant flowers in full or partial sun 
and harvest leaves from vegetables.  Trim sprouts from 
the interior parts of your citrus tree.

El Mirage Community Garden gearing up for the 
season!

The City of El Mirage is gearing up for the new season 
and will be seeking input, donations, sponsorships and 
activities to enhance the community garden experience. 
The City currently provides water; tracks volunteer hours; 
coordinate registration; and, organizes garden classes.  
Over the next year the program will be enhanced by 
introducing social media platforms to promote garden 
education, establishing a venue for activities and events; 
providing monthly outdoor classes, revamping of the 
community market events; and, creating a sense of place 
within the garden. Schools, non-profits, churches and 
private businesses are encouraged to volunteer as groups. 
Input from the residents and community leaders are 
welcomed. For more information contact:  Janeen Gaskin 
at jgaskins@cityofelmirage.org or 623.876.2973.

November garden tip information  in this article came  from the 
following sources: http://www.gardeninginarizona.com/calendar.
htmlPhoenix; http://archive.azcentral.com/style/hfe/outdoors/articles/
2010/09/17/20100917arizona-fall-planting-guide.html; http://www.
desertfoothillsgardens.com/monthly.htm.

El Mirage Community 
Garden November 

garden tips
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623-251-4252

13246 N. 113th Ave #1C
Youngtown AZ 85363

fozziespetspa@aol.com

Small &

Medium Dogs 

Express Grooming

$25
  Wash-Dry, Glands

 and Nail Trim We now
do birds!

Great Service • Low Prices

BD8148 2x3 10_2015_ELM Fozzies Pet Spa.indd   1 9/16/15   4:05 PM

Saturday…$2500
Convenient Valleywide
pickup locations

Special Group Rates
Fundraisers
Fun Outings

602.256.0101
www.pvblaz.com

LaughLin Day Trip
To goLDen nuggeT

paraDise VaLLey Bus Lines

BM6223 2x3 8_2013 ELM Paradise Valley Bus.indd   1 7/12/13   2:12 PM
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THE POTTER’S HOUSE

Home of

FALL FESTIVAL
At AFC

October 31, 2015
6:00pm - 9:00pm

Free Food & Games
STREET TACO SALE

Shell Station at 111th & Grand Ave.
November 7 & 21, 2015

7:00pm - 11:00pm
PUMPKIN ROLL SALE

Place your order by November 13, 2015
CALL 623-847-3228

Order available November 20 & 22, 2015
TAMALE SALE

December 5,12 & 19, 2015 
11:00am - 3:00pm

CHRISTMAS TREES FOR SALE
Douglas • Noble • Grand Fur 

December 1-23, 2015 
Free delivery within 5 miles 

10% DISCOUNT WITH THIS AD
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THE POTTER’S HOUSE

Home of

Drug & Alcohol Rehabilitation & 
Prevention Center

CW0697 3x4 11_2015 EMN Apostolic Center.indd   1 10/21/15   2:35 PM

Arizona’s Largest Collection of Exotic Animals
Plus 85 Aquarium Exhibits and New Safari Park

State Route 303 and Northern Ave.
623-935-WILD (9453) • WildlifeWorld.com

Safari Train Ride • Australian Boat Ride • Kids Carousel • Safari Tram Ride
Wildlife Skyride • Log Flume Ride and Shows!

Then See Our New Cheetahs
and Baby Giraffe! 

Enjoy the Only Sea Lion Show in Arizona.

SAVE NOW! $16 VALUE | $4 OFF PER PERSON | LIMIT 4
                                             Not valid with any other discounts or offers

WWZASP Pueblo Pub.indd   1 2/9/15   8:04 AMCW15008 3x8 9_2015 FCP Wildlife Zoo.indd   1 8/13/15   7:43 AM

GRANITE 
& Flooring
Warehouse

in Surprise
THANKSGIVING

SPECIAL
OFFER!

40 sq. ft.
Kitchen Pkg.

$1750. 
Vanity Remnants in
Stock at 1/2 Price!

Over 3,000
Slabs in Stock

OPEN TO THE PUBLIC
only

$10 to $30 per foot

Very Affordable for Our 
West Valley Residents

FREE
ESTIMATES!

CUSTOM GRANITE
COUNTER TOPS

QUALITY
• Materials
• Craftsmanship
• Fabrication
• Installation

HANDCRAFTED
IN SURPRISE

• Granite • Marble 
• Quartz • Travertine
• Silestone
• Cambria • Etc.
WALK-IN SHOWERS
• Tile • Stone
• Granite • Forza Stone
• Certified Workers

REFACE
CABINETS,
HANDCRAFTED 

IN SURPRISE OR
NEW CABINETS

623-214-3599
13365 W. Foxfire Dr.

(North of Bell,
off 134th Drive)

Monday thru Friday 8am to 5pm
Saturday 9am to 2pm

All Major Credit Cards Accepted
Licensed  / Bonded  / Insured

ROC#278090K-48  / ROC#278093K-60

tintasgraniteandflooring.com

ARIZONA 
CENTRAL 
SUPPLY

CW0569 1x12 11_2015_ELM Tintas.indd   19/24/15   9:55 AM
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Happy, healthy

leashed pets

welcome!

Palm Valley Marketplace

Goodyear, AZ 85395
623-935-9553

www.scruffsdogfood.com

SW corner of Indian School & Litchfield Roads

Cats Too!!

Bark Loud • Play Hard
Shop Scruff’s

Happy healthy 

leashed pets 
welcome!

Premium Natural Pet Food
Gourmet Baked Treats

Toys, Supplies & Accessories

17175 W. Ind ai n School Rd., Ste. C-4

SW
corner ofIndian School & Litchfield
Roads
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Goodyear, AZ 85395
623-935-9553

www.scruffsdogfood.com

SW corner of Indian School & Litchfield Roads

Cats Too!!

Bark Loud • Play Hard
Shop Scruff’s

Happy healthy 

leashed pets 
welcome!

Premium Natural Pet Food
Gourmet Baked Treats

Toys, Supplies & Accessories

17175 W. Ind ai n School Rd., Ste. C-4

•

Palm Valley Marketplace
14175 W. Indian School Rd., Ste. C-4 • Goodyear
Mon. - Fri. 9am – 8pm • Sat. 9am – 7pm • Sun. 9am - 5pm

623-935-9553
www.scruffsdogfood.com • www.facebook.com/scruffsdogfood

Premium Natural Pet Food • Gourmet Baked Treats • Toys, Supplies & Accessories

NOW OPEN!
Scruff’s Grooming for your dog or cat

623-535-3159
Grooming Hours:

Tues. - Sat. 7am - 5:30pm

Grooming Packages
Starting at $199.99
•  4 Grooms with the 5th 

one FREE
•  Price depends on size of 

dog & services required
Debbie Seigel, Groomer
(former Owner of Doolittles)

BD8276 3x3 11_2015_ELM Scruffs Dog Food.indd   1 10/22/15   3:07 PM

Contact Us To Place Your Ad
C.E. Williams 
623-847-4601
Fax 623-842-6013

sales@star-times.com

Barbara Duran 
623-847-4608
Fax 623-842-6013

bduran@star-times.com

 SUPER
SAVERS

RED

COUPON VALUES
Publishes Once A Month

Next issue December 2015   Deadline November 4, 2015

HOT

YOUNGTOWN VILLAGE 
REPORTER

El Mirage
MONTHLY NEWSLETTER

MK0696 3x3 11_2015 EMN Super Saver Ad CE and Barb.indd   1 10/20/15   7:39 AM

Come in today for all 
your Title/Registration 
and Notary Services.

Bring In This Ad 
& Get $2 OFF 
Service Fees

12801 W. Bell Rd., Ste #113 Surprise, AZ 85378 • Crossroads Towne Center
623-977-0929 Fax 623-977-4006
Mon. - Fri. 8am - 6pm, Sat. 9am - 4pm, Closed Sun.

Convenience fees shall apply - Se Habla Español

Save Time! No Hassle!
No Waiting! Fast & Friendly!

WEST VALLEY MOTOR VEHICLE
TITLE EXPRESS

WEST VALLEY MOTOR VEHICLE
TITLE EXPRESS

BD8260 3x3 11_2015_ELM West Valley Vehicle.indd   1 10/20/15   8:05 AM

EXCELLENCE IS OUR FAMILY TRADITION
Open

Mon- Fri 9am-5pm
Sat 9am-1pm
Closed Sunday

Serving the Sun Cities Since 1968
Present This Coupon  & Receive

15% OFF
Any Jewelry or Watch Repair

Exp. 11/30/15

9885 W. Bell Road • Campana Square • Sun City
(623) 972-6130 •  www.setterbergjewelersofaz.com

WE BUY GOLD

BD8261 3x3 11_2015_ELM Setterberg Jewelers.indd   1 10/20/15   8:06 AM

GRANITE COUNTER TOPS
   AT VERY AFFORDABLE PRICES

R.O.C. #s 
205666B- & 
266424 B-1

623-544-9300

14014 N. 172nd AVE.
Surprise, Az. 85388
usstoneworks.com

P.O.R.A.

BRING THIS AD & GET FREE STONE
BATHROOM  VESSEL SINK WITH ANY
KITCHEN COUNTER TOP PURCHASE 

OF 40 SQUARE FEET OR MORE.

SUPPORT LOCAL BUSINESS -U.S. STONEWORKS CELEBRATING ITS 14TH YEAR IN SURPRISE

MK0691 3x3 10_22-23 US Stoneworks.indd   1 10/16/15   1:41 PM

Koppy’s
Body Shop
Koppy’s
Body Shop

H Auto Body Repair and Painting; all makes and models
H 24 hour Towing and Recovery service
H Authorized bill pay center for all utility companies
H U-Haul truck rental on site
H Headlight restoration 
H  Sun City Radiator now located in Koppy’s Body Shop

Full service; new installation, lifetime warranty, fuel tank 
and radiator repair

H Free pickup and delivery

H  Direct bill to insurance companies,
with prior approval

H  Certified Smart Start of AZ ignition
interlock installer

623.977.3311
www.Koppys.com

11202 W. Michigan Avenue
Youngtown

Koppy’s

Support the Valley View
Food Bank At 107th & Peoria

Now Celebrating 44 years serving
the communities! Established 1971

RR0215 3x3 7_2015_EMN Koppys Body Shop.indd   1 6/9/15   9:28 AM

From routine cleanings, fillings, dentures and partials, to porcelain crowns and implants, Premier Prosthodontics is equipped to handle all of your dental needs!

From routine cleanings, fillings, dentures and partials, to porcelain crowns and implants, Premier Prosthodontics is 

 equipped to handle all of your dental needs!Premier Prosthodontics is

From routine cleanings, fillings, dentures and partials, to 
porcelain crowns and implants, Premier Prosthodontics is 

equipped to handle all of your dental needs!

623-334-3300
8251 W. Thunderbird Suite #100
Peoria, AZ 85381
AdultDentalServices.com

*Post treatment care
* Affordable
*Caring. Knowledgeable. Honest.
*Great customer service

Fall Savings!

FREE Take Home 
Whitening Kit *

*With Full Oral Checkup
(Cleaning, Exam and X-rays).

CW0473 3x3 10_2015 EMN Premier Prosthodontics.indd   1 9/14/15   12:45 PM

Need Medicare Advice?
Medicare Open Enrollment

is Around the Corner!
October 15th - December 7

Get help finding your Medicare Plan? No cost consultation just for you!
Medicare Supplement or Medicare Advantage Plan-One plan does not fit all
We can help you with understanding enrollment periods, plans and choices, Medicare 

Advantage plans with no premiums and prescription coverage.

For more information, or to schedule an appointment,
call AZ Health and Life Advisors

602-448-5361
Bilingual agents available

MEDICARE

BENEFICIARIES

CW14931 3x3 10_2015_ELM AZ Health.indd   1 9/18/15   1:13 PM

To Reserve Space Call C.E. Williams 623-847-4601 or Barbara Duran 623-847-4608

Thanksgiving Bargains!

6x16 ELM_TB.indd   1 10/23/15   9:23 AM
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IT’S FINALLY FALL!
Take advantage of the cooler weather and replace your old A/C Unit!

PLUMBING • HEATING • AIR CONDITIONING • SOLAR • ELECTRIC

americanstandardair.com

623-872-2900
coolblew.com • Financing available OAC

Cool Blew Now Offering Electrical Services 
Outlets, Ceiling Fans, PV Electric Panel,

Security Lighting, Residential & Commercial

Licensed • Bonded • Insured
ROC Lic #176357 • #258992 • #267895

Member of PORA • APS & SRP Qualified Contractors
Nate Certified Techs • HOA Friendly • Se Habla Espaol

AZ. H.P. Plmb

Locally Owned & Operated in PEORIA, AZ

Military & Senior Discounts Available. Just Ask When You Call!

Just in time to have an American Standard Excessive Celebration Sale!!!!

• Up to $1,100 In Instant Rebates • Or special financing for 36 Months
•  The offer applies to select American Standard Heating and A/C qualifying equipment
•  Hurry, this offer is good from September 1, 2015 through December 31, 2015.

Call us today for a free in-home estimate! Don’t Delay!
See your participating independent American Standard Dealer or visit AmericanStandardAir.com for complete program

eligibility, dates, details and restrictions. Available through participating independent American Standard dealers. Special
financing offers and instant rebates from $100 up to $1,100. All sales must be to homeowners in the United States.

Void where prohibited. Valid on qualifying systems only.

per unit,
for a thorough

16-point
inspection

Fall Tune
Up Special
$59

BD8264 3x3 11+2015_ELM Cool Blew.indd   1 10/20/15   9:59 AM

$0 DOWN 0% INTEREST

5 *Certain restrictions apply. Max Size 30 sq. ft. Per Window

25 PAYMENTS
OF ONLY $98.00

(INCLUDES TAX & INSTALL)

SSSNTSNNMENMMAY5 PA5525 SSNTSNNMENYMMAYPA552

REPLACEMENT
WINDOW SPECIAL

• ACCIDENTAL GLASS BREAKAGEWARRANTY
• LIFETIMEWARRANTY
• VINYL OR ALUMINUM FRAMES
• ARGON GAS FILLED

• DOORS FROM 5’ TO 30’
• WOOD CLAD
WINDOWS

• GARAGE DOORS

• ENTRY & FRENCH
DOORS

• PATIO ENCLOSURES
• SLIDING GLASS DOORS
• GLASS WALLS

Don’t settle for last year’s best. A new glass
developed specifically for Arizona is now available
through Elite Windows and Doors. 30% more heat
reflection than any other glass on the market today.
This revolutionary new glass is being offered at NO
ADDITIONAL CHARGE through February 2015.

5 FRAME STYLES TO CHOOSE FROM

NO STUCCO DAMAGE, NO DRYWALL REPAIR REQUIRED

*Ce*Ce*Ce res*Certain resresres*Ce*Certain

OOOOOOOOOO

5 FRAME STYL

NOW AVAILAB
LE

REVOLUTIONARY

NEW GLASS

SCHEDULE A FREE
IN-HOME ESTIMATE
WWW.ELITEWINDOWSAZ.COM

CALL (480) 422-18 ROC# 291230
ROC# 294100Elite Architectural Supply LLC, dba Elite Windows and Doors

VISIT OUR SHOWROOM!
14305 N 79th St, Suite F, Scottsdale, AZ 85260
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DOORS

• PATIO ENCLOSURES
• SLIDING GLASS DOORS
• GLASS WALLS

Don’t settle for last year’s best. A new glass
developed specifically for Arizona is now available
through Elite Windows and Doors. 30% more heat
reflection than any other glass on the market today.
This revolutionary new glass is being offered at NO
ADDITIONAL CHARGE through February 2015.

5 FRAME STYLES TO CHOOSE FROM

NO STUCCO DAMAGE, NO DRYWALL REPAIR REQUIRED

*Ce*Ce*Ce res*Certain resresres*Ce*Certain

OOOOOOOOOO

5 FRAME STYL

NOW AVAILA
BLE

REVOLUTIONARY

NEW GLASS

SCHEDULE A FREE
IN-HOME ESTIMATE
WWW.ELITEWINDOWSAZ.COM

CALL (480) 422-18 ROC# 291230
ROC# 294100Elite Architectural Supply LLC, dba Elite Windows and Doors

VISIT OUR SHOWROOM!
14305 N 79th St, Suite F, Scottsdale, AZ 85260
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$0 DOWN 0% INTEREST
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43rd Ave. THUNDERBIRD MARKET PLACE
Indoor Swap Meet

FREE
ADMISSION

OVER
100

Merchants!

4255 W. Thunderbird Rd., • Phoenix, AZ 85053
Hours: 10:00 a.m. – 6:00 p.m. • Friday, Saturday & Sunday

         602-373-4827

Open FRIDAY to SUNDAY 10:00 am - 6:00 pm

www.tbird43.com WITH THIS COUPON 

at SODHI RUGS
or NGM HOME

& GARDEN DECOR

YOUR PURCHASE
10%OFF

4255 W. Thunderbird Rd.
Phoenix, AZ 85053

602-373-4827
623-910-0300

FREE ADMISSION
FREE PARKING

Indoor Swapmeet
43rd Ave THUNDERBIRD MARKETPLACE

FREEPARKING

www.tbird43.com
LOS ESPERAMOS

LIVE ENTERTAINMENT
12pm – 4pm

SHOP SPACE 
AVAILABLE 

CALL FOR DETAILS 
602-373-4827

RR0231 3x3 7_2015_ELM 43rd Ave Market Place.indd   1 10/22/15   12:24 PM

HOURS: Mon. - Fri. 9:30am - 5:30pm | Sat. 9:30 - 4pm | Sunday - Closed

10001 W. Bell Rd., #127, Sun City
SW Corner of Bell & 99th Ave.

Full Service Jewelry Repair  ·  Chains Mended
Stones Set  ·  Appraisals  ·  Bracelets Soldered  
Laser Welding  ·  FREE Jewelry Cleaning Inspection

HOURS:  Monday-Friday  9:30am - 5:30pm
Saturday  9:30am - 4:00pm     Sunday - Closed

DiamondJims4Cash.com

 
     J

 | DiamondJims4Cash.com

$500 OFF
Any Repair of 
$20 or more 

with this coupon

10001 W. Bell Rd., #127, Sun City
SW Corner of Bell & 99th Ave.

Full Service Jewelry Repair  ·  Chains Mended
Stones Set  ·  Appraisals  ·  Bracelets Soldered  
Laser Welding  ·  FREE Jewelry Cleaning Inspection

HOURS:  Monday-Friday  9:30am - 5:30pm
Saturday  9:30am - 4:00pm     Sunday - Closed

DiamondJims4Cash.com

 
     J

10001 W. Bell Rd., #127, Sun City
SW Corner of Bell & 99th Ave.

Full Service Jewelry Repair  ·  Chains Mended
Stones Set  ·  Appraisals  ·  Bracelets Soldered  
Laser Welding  ·  FREE Jewelry Cleaning Inspection

HOURS:  Monday-Friday  9:30am - 5:30pm
Saturday  9:30am - 4:00pm     Sunday - Closed

DiamondJims4Cash.com

 
     J

ENGAGEMENT & WEDDING
HEADQUARTERS

 
 00

10001 W. Bell Rd., #127, Sun City
SW Corner of Bell & 99th Ave.

623-977-2299

25% Lower Sales Tax 
in Sun City

NOW BUYING 
ALL YOUR 

VALUABLES!

 

Formerly

CW15104 3x3 10_2015_ELM Diamond Jims.indd   1 10/22/15   2:20 PM

* * * *

Mattress Shack ~ Pay Less For Rest ~ 11129 W. Michigan Ave ~ Youngtown AZ  ~ 623-239-6518
www.azmattresshack.com

Quality Matresses at Better Prices!
Come by and see for yourself.
No gimmicks, no strings
Mattress Shack - 623-239-6518
11129 W Michigan Ave
Youngtown, AZ ~ www.azmatressshack.com
*Picture shown are not of exact product

TRUCK
LOAD  Sale
Factory Direct Prices!!!

We Sell Quality
Mattresses for Less

New mattresses, floor models, scratch and dent, one 
of a kind.  Brand new at less than wholesale prices.

Twin Size Set
39” x 75”

Full Size Set
54” x 75”

Queen Size Set
60” x 80”

King Size Set
76” x 80”

FALL
SAVINGS!

TWIN
$119

MATTRESS & BOX
FOUNDATION

KING
$249

MATTRESS & BOX
FOUNDATION

FULL
$149

MATTRESS & BOX
FOUNDATION

QUEEN
$179

MATTRESS & BOX
FOUNDATION

Delivery and
removal available

(See store for details)
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Remodels • Repairs • Leaks • Toilets • Water Softeners
Gas • Sink/Faucets • FREE Estimates • Service Repair

623-385-9580
ROC 233444 Licensed * Bonded * Insured

Water Heaters from

$585 Includes
Labor

Unclog Drains from 

$44Senior Citizen
Discount

BD8151 3x4 10_12015_ELM Total Care Plumbing.indd   1 9/15/15   1:48 PM

Offering quality in-home
care for over 30 years!

CW14930 3x3 10_2015 EMN Care from the Heart.indd   1 9/14/15   3:06 PM

To Reserve Space Call C.E. Williams 623-847-4601 or Barbara Duran 623-847-4608

Thanksgiving
Values
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El Mirage Home Sales for September 2015

September 2015 Business Licenses

El Mirage News

SHADE
SCREENS

8:00-5:00 Mon. thru Fri.

Sun City
Sun Control
11212 Michigan Ave.
Youngtown, AZ979-6227

Licensed
Bonded
Insured

Call Us For All Your Window Covering Needs

• Sun Screens
• Insect Screens
• Screen Doors
• Patio Blinds
• Installation available
   for all products

8:00-5:00 Mon. thru Fri.

National Glass
& Mirror

• Residential 
• Custom Mirrored Walls
•  Deco Mirrors Designed 

& Built
• Glass Furniture Tops
• Tub & Shower Doors
•  Window & Door Repair 

& Replacement

For All Your Glass Needs

623-933-8203
11212 Michigan Ave., 

Youngtown, AZ
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• MIRRORS • SHOWER DOORS
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LICENSED IN
SU

RE
D

CALL FOR FREE ESTIMATE TODAY!
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SPACES FOR LEASE
Large Retail/
Restaurant

Space
Very Visible

Location

Beauty 
Salon 
Space

Cocktail 
Lounge
2,945 sq. ft.

Owner will participate
in cost & obtaining

license.

YOUNGTOWN SHOPPING CENTER
(Located at 111th Ave. & Arizona Ave.)

Below Market Rental Rates
Flexible Terms & Some FREE Rent with Lease

Ross, Ryan & Neal, INC.
Call Ken Ryan at 623-935-1212

CW0590 3x4 10_2015_YTR YT Shopping.indd   1 9/21/15   11:29 AM

g  2004 MERCURY GR MARQUIS GS. V8, 
CLOTH INT., LOADED, WHITE

160127A............................................. $7,995

g 2013 KIA RIO EX. 4DR, LOADED, BLACK
FT5372A........................................... $11,995

g 2013 CHEVROLET SONIC. 5DR, LTZ,
  LOADED, LEATHER, ALLOYS, WHITE
156530A........................................... $11,995

g  2009 HYUNDAI GENESIS. 4DR, V6, 
LOADED, LEATHER, SILVER MET.

156179A ..........................................$12,495

g  2012 KIA SEDONA MINIVAN. LOADED, GRAY
1656322C......................................... $13,995
g 2009 MERCURY MARINER. PREMIUM,
 LOADED, WHITE
156974A......................................... ..$13,995

g  2012 KIA OPTIMA SX. LEATHER, LOADED, 
MOON-ROOF, ALLOYS, SPICE RED MET.

157119A ...........................................$14,995

g  2013 HONDA CIVIC. 4DR, LX, LOADED, 
KONA COFFEE

150692A ...........................................$14,995

g  2012 FORD MUSTANG COUPE. MANUAL, 
V6, LOADED, SILVER MET.

150758A ...........................................$15,995

g 2013 KIA SORENTO. LOADED, ALLOYS, BLK.
145706E ...........................................$16,995

g  2012 VOLKSWAGEN BEETLE. 2.0T, ALLOYS, 
LOADED, RED.

156317A  ..........................................$16,995

g  2015 KIA SOUL. 5DR, LIKE NEW, PLUS, 
LOADED, GREEN

156363A ...........................................$16,995

g  2014 HYUNDAI SORENTO. LX, LOADED, 
ALLOYS, GRAY

156596A ...........................................$17,995

g  2013 HONDA ACCORD. 4DR, LX, ALLOYS, 
LOADED, GRAY

156895A ...........................................$17,995
g 2014 MAZDA3. 5DR, GT, LIKE NEW, LOADED,
  RED
157004A ...........................................$18,995
g  2014 HONDA CRV. EX, LOADED, MOON-ROOF, 

ALLOYS, RED MET.
160112A ...........................................$22,995

g  2014 HONDA CRV. LIKE NEW, LOADED, URBAN
160653A ...........................................$22,995
g  2012 NISSAN PATHFINDER. LE, V6, ALLOYS, 

LEATHER, LOADED, BLK
150722A ...........................................$23,995
g 2014 TOYOTA TACOMA. DOUBLE CAB, V6,
  SR5, LOADED, SILVER
FT5670A ............................................$27,995
g  2013 TOYOTA 4RNR. LIKE NEW, LOADED, 

SR5, GRAY
166014A ...........................................$29,995

CW0619 3x8 11_2015 ELM Sanderson.indd   1 10/7/15   2:34 PM
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Crown Charter School
623-535-9300  * www.crownschool.com

Family values are embraced.  We are a uniform school.
 We dress for success.

Education is 
joyous 

and filled with 
personal 
guidance

and praise

1st-6th Grade - FREE
1/2 day K- Free
Full Day K - Fee

Extended Hours
Available - Fee 

Late K Birthday OK

Academ
ic L

eading Edge

Educational Excellence

 Family
Fun Days 

 12450 W. Maryland, Ave * Litchfield Park * AZ * 85340

Our goal is to inspire our students to move 
beyond standard academic  expectation  

into  practical  application and use of more 
critical thinking life skills.

REGISTER 
NOW!! 
Limited

Enrollment.

Accelerated  Program

We are in the business of 
developing human 

intelligence.

Thank you for 
serving our 

country.
Now let us 
serve you.

REGISTER
NOW!! 
Limited

Enrollment.

We are proud to announce
That Crown Charter School is rated

By the 
Arizona Department of Education
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