
 REGULAR MEETING OF THE COMMON COUNCIL 
OF THE CITY OF EL MIRAGE 

EL MIRAGE CITY COUNCIL CHAMBERS 
10000 N. EL MIRAGE ROAD 

6:00 PM – TUESDAY, FEBRUARY 7, 2017 
 

Members of the El Mirage City Council will attend either in person or by telephone 
conference call. 
 
Please silence all electronic communication devices (including cell phones and pagers) 
before the meeting is called to order.  Thank you. 
 
Note:  The Common Council of the City of El Mirage, by a duly passed motion, may vote in 
public session to adjourn to executive session on any agenda item in conformation with 
A.R.S. Section 38.431.03 including legal advice from the City Attorney. 
 

Agenda 
 
I. ROLL CALL 

Mayor Lana Mook    Vice Mayor Joe Ramirez 
Councilmember Roy Delgado   Councilmember Bob Jones 
Councilmember Jack Palladino  Councilmember Lynn Selby                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
Councilmember David Shapera  

 
II. CALL TO ORDER 

Pledge of Allegiance 
Moment of Silence 
Silence Cell Phones & Pagers 

 
III. CALL TO THE PUBLIC 

 
Citizens desiring to speak on a matter that IS NOT on this agenda may do so at this 
time. Comments shall be limited to three (3) minutes per person and shall be 
addressed to the City Council as a whole.  At the conclusion of the Call to the Public, 
individual City Council Members may (1) respond to criticism made by those who 
have spoken (2) direct staff to review or respond to the matter, and/or (3) direct that 
the matter be put on a future agenda. 

 
IV. CONSENT AGENDA 

 
All items listed under the Consent Agenda will be voted on with one motion.  If 
discussion is desired regarding any Consent Agenda Item, that item will be removed 
from the Consent Agenda and voted on separately. 

 
1. Consideration and action approving the minutes of the Regular Council Meeting 

held Tuesday, January 17, 2017. (City Clerk) 
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2. Consideration and action to accept grant funds, if awarded, from GOHS in an 

amount not to exceed $50,000 for the purchase of a work safety enforcement 
vehicle.  (Police) 

 
V. REGULAR AGENDA 

 
A. Consideration and action to approve Ordinance O17-02-01 amending City Code 

Chapter 76 - TRAFFIC SCHEDULES to reduce the speed limit on Thompson 
Ranch Road from 40 to 35 mph to be in compliance with Arizona Revised 
Statues (ARS) Section §28-703.  (Police) 
 

B. Consideration and action to approve Resolution R17-02-04 amending that certain 
document of the City Code titled “CHAPTER §71: TRAFFIC CONTROL by adding 
Section §71.16 PARKING VIOLATIONS and declaring the Resolution and additional 
section included in Exhibit “A” as a public record for publishing per A.R.S. §9-802. 
(Police) 

 
C. Consideration and action to approve Ordinance O17-02-02 amending Chapter 71 by 

addition Section §71.16 PARKING VIOLATIONS, and adopting and making a part of 
the El Mirage City Code that certain document titled “Chapter 71: TRAFFIC 
CONTROL and declared to be a public record by reference in Resolution R17-02-04.   
(Police) 

 
D. Consideration and action to use a City of Peoria JOC with Felix Construction for 

improvement at the Reuse Station at the Wastewater Treatment Facility, in an amount 
not-to-exceed $60,000.  (Public Works) 

 
E. Consideration and action to authorize City Manager to enter into custodial maintenance 

contract PW17-CM01 with Plan B Facility Services. (Public Works) 
 

VI. CITY MANAGER SUMMARY OF CURRENT EVENTS 
 
The City Council may not act upon any matter in the City Manager’s summary but 
may have general comment or questions.  Items to be discussed will include, but not 
be limited to, the following: 
 

1. New Employees 
2. Car Show – February 25, 2017 
3. Lawsuit Dismissal 
4. Police Dispatch  

 
VII. MAYOR’S COMMENTS and COUNCIL SUMMARY OF CURRENT EVENTS 

 
The Mayor and City Council may not discuss or act upon any matter in the summary 
unless the specific matter is properly noticed for legal action. 
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VIII. ADJOURNMENT 
 
Accommodations for Individuals with Disabilities - Alternative format 

materials, sign language interpretation, assistive listening devices or interpretation in 
languages other than English are available upon 72 hours advance notice through the 
Office of the City Clerk, 10000 NW Grand Avenue, El Mirage, Arizona, (623) 876-
2943, TDD (623)933-3258, or FAX (623) 876-4603. To the extent possible, additional 
reasonable accommodations will be made available within the time constraints of the 
request. 

 
AFFIDAVIT OF POSTING – CITY COUNCIL MEETING OF JANUARY 3, 2017 
I hereby certify that this agenda was posted by 5:00 p.m. on February 3, 2017 at the 
following locations:  1) the City of El Mirage Exterior Bulletin Board at 10000 N.W. 
Grand Avenue, and 2) the City of El Mirage website at www.elmirageaz.gov.  
    

 
_____________________________  

       Sharon Antes, City Clerk 

http://www.elmirageaz.gov/
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 REGULAR MEETING OF THE COMMON COUNCIL 

OF THE CITY OF EL MIRAGE 
EL MIRAGE CITY COUNCIL CHAMBERS 

10000 N. EL MIRAGE ROAD 
6:00 PM – TUESDAY, JANUARY 17, 2017 

 
Minutes 

 
I. ROLL CALL 

Present:  Mayor Lana Mook,  Vice Mayor Joe Ramirez, Councilmember Roy 
Delgado, Councilmember Bob Jones, Councilmember Lynn Selby,                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
Councilmember David Shapera.   
Excused: Councilmember Jack Palladino  

 
II. CALL TO ORDER 

 
Meeting was called to order at 6:00 pm. 
Pledge of Allegiance 
Moment of Silence 
Silence Cell Phones & Pagers 

 
III. CALL TO THE PUBLIC 

 
Citizens desiring to speak on a matter that IS NOT on this agenda may do so at this 
time. Comments shall be limited to three (3) minutes per person and shall be 
addressed to the City Council as a whole.  At the conclusion of the Call to the Public, 
individual City Council Members may (1) respond to criticism made by those who 
have spoken (2) direct staff to review or respond to the matter, and/or (3) direct that 
the matter be put on a future agenda. 
 
No Comment Cards were received. 

 
IV. CONSENT AGENDA 

 
All items listed under the Consent Agenda will be voted on with one motion.  If 
discussion is desired regarding any Consent Agenda Item, that item will be removed 
from the Consent Agenda and voted on separately. 

 
1. Consideration and action approving the minutes of the Regular Council Meeting 

held Tuesday, January 3, 2017. (City Clerk) 
 

Vice Mayor Ramirez moved to approve all items listed on the consent 
agenda; seconded by Councilor Roy Delgado.  Motion carried 
unanimously (6/0). 
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V. REGULAR AGENDA 
 
A. Consideration and action to approve Resolution R17-01-02 adopting the five-

year Capital Improvement Plan (CIP) for fiscal years 2018 through 2022.  
(Finance) 

 
Finance Director Robert Nilles presented the 2018-2022 Capital Improvements Plan and he 
explained that the CIP is created for the following reasons: 1) for public disclosure of 
planned improvements; 2) to compare all requests uniformly; 3) to match capital needs with 
funding availability; 4) to guide this year and next year’s budgeting; 5) to prioritize staff 
activities and improve efficiency; and, 6) to improve opportunities for outside funding.  
Governing factors include financial policies, evaluation criteria and the CIP’s development 
process.  The CIP’s development process provides for needs assessment, financial analysis, 
capital project evaluation criteria and a Capital Improvement Plan.  Mr. Nilles then reviewed 
and explained each item listed in the updated CIP report commenting on carryovers, new 
items, dollar amounts, and specific years that items are budgeted/projected for completion.  
 
He noted a Council priority from the recent Goal Setting Workshop and a new CIP entry 
was widening of Dysart Road between Northern Avenue and Peoria Avenue.  Other items 
reviewed were capital items for the Fire Department, Police Department, Information 
Technology Department, and the Public Works Department.  

 
Councilor Shapera asked if abutting landowners would be contributing toward the Butler 
Drive reconstruction and he was advised by Mr. Nilles that the City owns that road and it is 
the City’s responsibility to reconstruct; it is not being expanded, rather, the existing road is 
being reconstructed.  Councilor Shapera further asked if the reconstruction included 
sidewalks and lighting and Mr. Nilles deferred to City Engineer Jorge Gastelum; Councilor 
Shapera stated he would speak with Mr. Gastelum separate from this meeting.  Councilor 
Shapera stated his main concern was to be sure abutting landowners paid their appropriate 
share of the cost and Mr. Nilles re-affirmed that would only be the case if the road was being 
expanded but in this case, only the existing roadway is being reconstructed.  

 
Councilor Shapera also stated he did not see any provision for painting walls owned by the 
City in the CIP and Mr. Nilles affirmed that cost was not in the CIP nor anywhere else in the 
budget.  He noted that it was not brought forward as a Council priority or request during the 
recent Council Goal Setting Workshop and was therefore, not included in this CIP budget.   

 
Vice Mayor Ramirez moved to approve Resolution R17-01-02 adopting the 
five-year Capital Improvement Plan (CIP) for fiscal years 2018 through 
2022; seconded by Councilor Delgado.  Motion carried unanimously (6/0). 
 

B. Public hearing, closure of public hearing, followed by consideration and action to 
approval a Conditional Use Permit for a Wireless Communication Facility, a co-
location on an existing tower for T-Mobile Wireless Communications at 14406 
N. Alto Street, El Mirage, Arizona 85335.  (Development & Community 
Services) 

 
Mayor Mook opened the Public Hearing. 
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GIS/Development Services Coordinator Jose Macias reported on this item and advised the 
applicant is Ben Feldman of Pinnacle Consulting, Inc.  The site is a 984.0 square foot lot 
with MU (Mixed Urban) zoning and the land use is City Services.  To the north, east and 
west are single family dwellings and to the south is City Services.  Mr. Macias presented the 
elevation details and showed photos of the existing facility.  A Macro Site (monopole), 
Macro Site (monopine) and Micro Site (small cell site) were all explained and the locations 
of existing sites were pointed out on a City Map.  No objections were received during City 
Staff technical review and the Planning and Zoning Commission recommended approval to 
the City Council at their December 13, 2016 meeting with a 4-0 vote.  No public comments 
have been received as of this meeting and Staff is seeking final approval of the Conditional 
Use Permit for a Wireless Communication Facility co-location. 

 
Councilor Jones stated the City had asked Verizon to do some beautification of the towers 
and Mr. Macias responded that this request is not from Verizon, therefore, the requestor 
would not be the one to make any changes to the tower.  Councilor Jones commented he 
believed the tower was unattractive. 

 
Councilor Shapera complimented staff on a well done presentation and asked Mr. Macias 
what amount of rent would be generated from this CUP.  Mr. Macias stated he did not have 
those figures readily available and Councilor Shapera requested the information by follow 
up email.   

 
Mayor Mook requested public comments; hearing none, the Public Hearing was closed. 

 
Vice Mayor Ramirez moved to approve a Conditional Use Permit for a co-
location on an existing tower for T-Mobile Wireless Communications at 
14406 N. Alto Street, El Mirage, Arizona 85335; seconded by Councilor 
Jones.  Motion carried unanimously (6/0). 

 
C. Consideration and action to approve Resolution R17-01-03 to adopt City Council 

Goals for FY 2017/18.  (Administration) 
 

Dr. Isom explained the Council Goal Setting Workshop held November 29, 2016 established 
the City Council Goals for FY 2017/18 in the report being submitted for approval. 

 
Vice Mayor Ramirez moved to approve Resolution R17-02-03 to adopt City   
Council Goals for FY 2017/2018; seconded by Councilor Delgado.  Motion 
carried unanimously (6/0). 

 
VI. CITY MANAGER SUMMARY OF CURRENT EVENTS 

 
The City Council may not act upon any matter in the City Manager’s summary but 
may have general comment or questions.  Items to be discussed will include, but not 
be limited to, the following: 
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1. New Employees 
 

Police Chief Terry McDonald thanked Human Resources Director Sandy King and her staff 
and Support Services Manager Michael Ashley for their hard work in vetting these new 
employees.  He first introduced Zachary Ohs who started on December 5th after 1 ½ years 
with the Flagstaff Police Department.  Officer Osh is engaged and has three children; he 
enjoys the outdoors, shooting, and tubing on the Salt River.  Officer Ohs addressed Council 
stating he is from southwest Montana and comes from a big railroad family.  He has traveled 
extensively and when he came to the Valley in 2003, he decided to set his roots here. Being 
in El Mirage has been a very positive experience and he is happy to be here.   

 
Chief McDonald then called Cody Hudson to the podium and stated Officer Hudson started 
with the El Mirage Police Department on December 20th.  He started his career as an 
Explorer in the Chandler Police Department and later worked for MCSO in the detection 
department and worked as a deputy.  Officer Hudson reported it is phenomenal working in 
the El Mirage Police Department and has been a great experience.  He has never 
experienced the positivity as he has from the citizens here in El Mirage.   

 
Chief McDonald also introduced Edwardo Preciado and stated he comes from a law 
enforcement family.  He started in the El Mirage Police Department on December 20th.  He 
has a Bachelor’s Degree in Criminal Justice, is married and has three children and enjoys 
working out.  Officer Preciado thanked the Police Department for giving him the 
opportunity.  He was born and raised in the West Valley and is happy to be able to work 
here.  His father was a police officer for 30 years, his grandfather was a police officer in 
Mexico, and he is very proud to follow in their footsteps.   

 
Chief McDonald reported there will be a formal swearing-in ceremony on February 27th.  
The Police Department expects one more officer to be hired before that event. 

 
Dr. Isom then introduced Aaron Walters, Executive Director of the Northwest Valley 
Family YMCA and invited him to address Council.  Mr. Walters came from the YMCA in 
Tampa, Florida and before that, he owned his own business.  The partnership between the 
City and the YMCA is what drew him to El Mirage.  The YMCA is a like-minded 
organization.  He looks forward to the opportunities for improvement and is optimistic about 
the future.  Dr. Isom pointed out that Mr. Walters has brought an energy to the YMCA that 
he is welcome to see.  He works well with staff and the City is seeking to help him lower 
costs of operations.  The Public Works Department has partnered with him to assist with 
projects and the City is making sure the programs he is promoting are widely advertised to 
the citizens of El Mirage.  He welcomed Mr. Walters to the City. 

 
2. Public Safety Day – January 28, 2017 

 
Public Relations Manager Amber Wakeman invited everyone to Gateway Park on Saturday, 
January 28th for Public Safety Day.  There will be two climbing walls, Arizona SciTech 
Festival and the El Mirage Police and Fire Departments will have displays and 
demonstrations that include a helicopter, crime scene vans, a crash truck display, and demos 
and displays of other police, fire, and military equipment. 
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3. Report on Grand Opening Ceremony 

 
City Clerk Sharon Antes reported the Grand Opening Ceremony has arrived after months of 
planning and staff is very excited about the event.  Practice runs have been conducted and 
details have all been organized.  Staff led tours of the building have been organized and 
practiced and all are anticipating a wonderful ceremony.   

 
Dr. Isom commended staff and expressed his appreciation to staff for helping with not only 
this City Hall transition but for everything over the past six years.  He stated his background 
is in purchasing and he has overseen a lot of construction projects, both vertical and 
horizontal, but this experience was the first time where he has actually participated in a co-
location with the staff living/working side-by-side together with the contractor at the same 
time.  The contractor has done a very good job to get the project finished on time.  He 
thanked the contractors, staff, Council and community. 

 
VII. MAYOR’S COMMENTS and COUNCIL SUMMARY OF CURRENT EVENTS 

 
The Mayor and City Council may not discuss or act upon any matter in the summary 
unless the specific matter is properly noticed for legal action. 
 

Councilor Jones reported he recently he took a tour of the City with Public Works.  He was 
very impressed with the over seeding at Gateway Park stating they have done an excellent 
job and the park has never looked better.  The interior remodel at Windy City Dogs worked 
out very well.   

 
Councilor Selby stated he is very proud of the new City Hall.  The end result is everything 
the City needed and wanted and he is proud to be here. 

 
Councilor Shapera stated he has driven down El Mirage Road and commended Jorge 
Gastelum for an excellent job on the road construction projects. 

 
Councilor Delgado reported that eight cities turned in projects at the recent CDBG meeting 
totaling $3.7M in requests with a maximum of $2.3M available; cities will be making their 
presentations to the committee within the next week.  Also, the Maricopa County Library 
District reported there will be a reading program geared to adults from January through 
March.  The Library District has had 686 users with circulation up 6%. 

 
Vice Mayor Ramirez reported he has had free time to drive around the community and feels 
the money has been well spent with the additional employee hired for picking up trash.  The 
community is very clean.  He is very impressed and proud of the new Council Chambers. 

 
Mayor Mook reported on the planning of the new City Hall.  When you look from the inside 
of the building, it is very impressive, user friendly, bright and spacious.  It is a beautiful 
building and she is very proud of the end product.   

 
 
 



Regular Meeting – Minutes 
  January 17, 2017 

6 
 

VIII. ADJOURNMENT 
 
The meeting was adjourned at 6:59 pm. 
 

 
 
       ______________________________________  
       Lana Mook, Mayor 
ATTEST: 
 
 
___________________________________  
Sharon Antes, City Clerk 
 
 
I hereby certify the aforementioned minutes are a true and accurate record of the El Mirage City 
Council Meeting held on Tuesday, January 17, 2017 and a quorum was present. 
 
 
 
       ______________________________________  
       Sharon Antes, City Clerk 
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ORDINANCE O17-02-01 

AN ORDINANCE OF THE MAYOR AND COMMON COUNCIL OF THE 
CITY OF EL MIRAGE, ARIZONA, AMENDING CHAPTER 76 
“TRAFFIC SCHEDULES” SCHEDULE I. LOCAL SPEED LIMITS. 
 

WHEREAS, upon the basis of an engineering and traffic investigation pursuant to El 
Mirage City Code Section §71.12 LOCAL SPEED LIMITS, the City shall establish the 
maximum speed limits for public streets, and 

WHEREAS, it is the duty of the Police Department under the direction of the Police 
Chief, pursuant to El Mirage City Code, Section §70.01 DUTY OF POLICE DEPARTMENT, 
to provide for the enforcement of the street traffic regulations of the City and all of the state 
vehicle laws applicable to street traffic in the City, to make arrests for traffic violations, to 
investigate accidents, and to assist in developing ways and means to improve traffic conditions 
and to carry out all duties specially imposed upon the Police Chief by this chapter, and 

WHEREAS, pursuant to Arizona Revised Statute, Section § 28-703, the difference 
between adjacent limits shall not be more than ten miles per hour, except for school crossings, 
and 

WHEREAS, the current speed limit on Thompson Ranch Road is 40 miles per hour, but 
changes to 25 miles per hour when school is in session, 

NOW, THEREFORE, BE IT ORDAINED by the Mayor and Council of the City of El 
Mirage as follows:  

Chapter 76, “Traffic Schedules”, Schedule I. Local Speed Limits is hereby amended as follows: 

Street Name From To Speed Limit Road Type 

Thompson Ranch Road Greenway Road Grand Avenue 35 A 

 

 PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of El 
Mirage, Arizona this 7th day of February, 2017. 

        __________________________ 
        Lana Mook, Mayor 
 
ATTEST:       APPROVED AS TO FORM: 
 
________________________    __________________________ 
Sharon Antes, City Clerk     Robert Hall, City Attorney 



santes
Typewritten Text
B.



RESOLUTION R17-02-04 

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE CITY OF EL 
MIRAGE, ARIZONA DECLARING AS PUBLIC RECORD THAT CERTAIN 
DOCUMENT TITLED “CHAPTER 71: TRAFFIC CONTROL” AND 
AMENDING BY ADDING SECTION § 71.16  PARKING VIOLATIONS 

 
WHEREAS, Arizona Revised Statutes § 9-802 provides a procedure whereby a 

municipality may enact the provisions of a code or public record by reference, without setting 
forth such provisions, provided that the adopting ordinance is published in full, 

 
WHEREAS, the City of El Mirage is responsible for the streets in the City of El Mirage; 

and 
 

WHEREAS, the El Mirage City Code does not provide for a default judgment process for 
parking violations; and 
 

WHEREAS, Arizona Revised Statutes Section § 28-1591 does not require personal 
service of process for parking citations; and 
 

WHEREAS, the proposed changes to the El Mirage City Code will bring accountability 
to the parking regulations, 
  

NOW, THEREFORE, BE IT ORDAINED, by the Mayor and Council of the City of El 
Mirage, Arizona, that the City of El Mirage City Code be amended as follows: 

Section 1.  That the document attached hereto as Exhibit “A” amending Chapter 71 of the 
City Code of the City of El Mirage, Arizona, and titled “CHAPTER 71: 
TRAFFIC CONTROL,” is hereby declared to be a public record. 

Section 2.  That the document attached hereto as Exhibit “A,” containing the addition of 
Section §71.16 “Parking Violations’ of Chapter 71 of the El Mirage City 
Code are ordered to remain on file with the City Clerk. 

PASSED AND ADOPTED by the Mayor and Common Council of the City of El Mirage, 
Arizona, this 7th day of February, 2017. 
 
       _____________________________ 

Lana Mook, Mayor 
 
 
ATTEST:      APPROVED AS TO FORM: 
 
 
_____________________________   ______________________________ 
Sharon Antes, City Clerk    Robert Hall, City Attorney 



EXHIBIT “A” 
 

TITLE VII: TRAFFIC CODE  

AMENDMENT – ADD NEW SECTION §71.16 PARKING VIOLATIONS 

################## 

CHAPTER 71. TRAFFIC CONTROL 

Section 

 71.01 Directing Traffic 
 71.02 Obedience to traffic regulations 
 

>>>>>>>>>>>>> 
 71.16 Parking Violations 
 
 
 
§ 71.16  PARKING VIOLATIONS 
 

(A) Definitions.  Person, as used in this Section, means, as applicable, a human being, an 
enterprise, a public or private corporation, an unincorporated association, a partnership, a firm, a 
society, a government, a governmental authority, or an individual or entity capable of holding a 
legal or beneficial interest, or delegated authority in property. 
 

(B) Applicability. 
 
(1)  The provisions of this Section shall apply to all parking violations where a Notice 

of Violation is issued. 
 

(2) The provisions of this Section shall apply to the driver of any vehicle owned by or 
used in the service of the United States government, state, county or city, and it shall be unlawful 
for any such driver to violate any of the provisions of this Chapter, except as otherwise permitted 
in this Chapter or by State statute. 

 
(C) Presumption. 

 
(1) In any prosecution charging a violation of any of the provisions of Title 28 of the 

Arizona Revised Statutes or the El Mirage City Code governing the standing or parking of a 
vehicle, the person in whose name such vehicle is registered shall be prima facie responsible for 
such violation and subject to the penalty for the violation. 



(2) The provisions of subsection (1) of this section shall apply to those persons in 
whose names such vehicle is jointly registered.  The person shall be jointly and severally prima 
facie responsible for such a violation and subject to penalty for the violation. 
 

(D) Payment of Penalty Fee upon Receipt of Notice of Violation. 
 

(1) Any person who becomes aware that a Notice of Violation has been issued with 
respect to an alleged violation of any provision of this section may, in lieu of court proceedings, 
pay the base penalty fee set by the City of El Mirage within thirty (30) days of the date of 
violation indicated on the Notice of Violation. 

 
(2) If the owner or operator of a vehicle for which a Notice of Violation has been 

issued fails to pay the base penalty fee indicated above, or request a hearing as provided in 
subsection (3) below within thirty (30) days from the date the Notice of Violation was issued, an 
additional penalty fee shall be added to the base penalty fee. 
 

(3) The owner or operator of a vehicle for which a Notice of Violation has been 
issued may contest the violation by requesting a hearing.  The request for hearing must be in 
writing and shall be submitted to the Clerk of the Court within thirty (30) days of the date of the 
Notice of Violation.  The City Court may require that the request for hearing be made as ordered 
by the City Court. 
 

(4) If the owner or operator of a vehicle for which a Notice of Violation has been 
issued fails to pay the amount of the base penalty fee, or request a hearing within thirty (30) days 
of the issuance of the Notice of violation, then a summons and complaint shall be issued to the 
registered owner or the vehicle.  The summons and complaint for a parking violation shall be 
issued within sixty (60) days from the date of the Notice of violation.  The summons shall 
command the registered owner to appear in the City Court on a date and time provided. 
 

(5) When a person is found responsible for a violation by a Judge or a Hearing 
Officer, whether by default or after a hearing, the Judge or Hearing Officer shall impose a civil 
sanction for the violation, which shall be not less than the amount of the base penalty fee, as 
indicated in subsection (1) above, any additional penalty fee for the violation as provided in 
subsection (2) above, if applicable, and any additional fees, surcharges and penalties required by 
state, federal, or local laws. 
 

(6) A civil sanction imposed pursuant to subsection (5) above shall be a civil 
judgment.  Such judgment may be recovered by the City as any other civil judgment including 
any applicable fees and charges as provided in Title I, Chapter 10 of the El Mirage City Code. 

 



(E) Procedure. 
 

(1) The rules of procedure in civil traffic violation cases shall apply to determinations 
of whether or not a person is responsible for an offense under this section, unless otherwise 
expressly provided. 
 

(2) An action or proceeding brought before the City Court alleging a civil traffic 
violation may be commenced by the filing of a Summons and Complaint; which may be served 
in person, or by regular mail to the address provided to the Arizona Department of 
Transportation by the person made responsible for the alleged violation of the applicable statute 
or ordinance; or by the use of an Arizona Traffic Ticket and Complaint.  If the proceeding is 
commenced by Summons and Complaint, the complaint may be signed by any Police Officer or 
any other duly authorized agent of the Police Department.  Service of the Summons and 
Complaint is complete on mailing. 
 

(3) Any person receiving a Notice of Violation may request and receive a hearing 
prior to the filing of a Summons and Complaint, as provided in Title I, Chapter 10 of the El 
Mirage City Code. 

 
(F) Enforcement Generally. 

 
(1) It shall be the duty of each individual who is authorized to issue Notice of 

Violations to keep account of all violations of this section and to take the following actions: 
 

(a) Identify the violation and the employee who issued the violation. 
 

(b) Report the date, time and location of the violation. 
 

(c) Report the State license plate number of any vehicle that is in violation of 
this section. 
 

(d) Report any other facts, or knowledge which is necessary to a thorough 
understanding of the violation and its attending circumstances. 
 

(e) Additional information may be included with the citation but is not 
required.  Citations which contain the information in subsection (1) (a) – (d) shall be considered 
valid, notwithstanding information otherwise not provided on the citation. 

 

 



(f) Attach to a vehicle that is unlawfully parked a Notice of Violation that 
includes the date, time and location of the violation; the State license plate number of the 
vehicle; and the violation.  Attachment may be accomplished by placing the citation under the 
windshield wiper or other place that is reasonably visible to a driver. 

 
(2) The Notice of Violation will be in writing and will inform the person owning or 

operating the vehicle of the violation of the base penalty fee and of the additional penalty fee that 
may be incurred by failing to pay the base penalty fee with thirty (30) days of the date of the 
Notice of Violation.  The notice will also state that failure to pay the base penalty fee within the 
required time period will result in the filing of a Summons and Complaint in City Court. 

 
(3) A copy of the Notice of Violation need not be personally served upon the owner 

or operator of the vehicle that is the subject of the violation, but may be served by attaching a 
copy of the Notice of Violation to the vehicle. 
 

(4) The following individuals are authorized to issue Notices of Violation in 
accordance with the provisions of this section: 
 

(a) City employees who are employed as Police Officers and Code 
Enforcement Officers. 

 
(b) Other City employees who are authorized by the Chief of Police, in 

writing, and identified either as a group, by job title, or designated individually to issue Notices 
of Violation.  Written authorizations pursuant to this subsection shall be filed in the office of the 
City Clerk. 
 

(c) The Chief of the Fire Department or authorized designee. 
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ORDINANCE O17-02-02 

 
AN ORDINANCE OF THE MAYOR AND COUNCIL OF THE 
CITY OF EL MIRAGE, MARICOPA COUNTY, ARIZONA, 
AMENDING CHAPTER 71: TRAFFIC CONTROL BY ADDING 
SECTION §71.16 PARKING VIOLATIONS OF THE CITY OF 
EL MIRAGE CITY CODE 

 
WHEREAS, Arizona Revised Statues §9-802 provides a procedure whereby a municipality 

may enact the provisions of a code or public record by reference, without setting forth such 
provisions, provided that the adopting ordinance is published in full, 
 

NOW, THEREFORE, BE IT ORDAINED, BY THE MAYOR AND COUNCIL OF 
THE CITY OF EL MIRAGE, ARIZONA, as follows: 

 
Section 1.   Chapter 71: TRAFFIC CONTROL of the El Mirage City Code is hereby 

amended. 
 

Section 2. That certain document titled “Chapter 71: TRAFFIC CONTROL” which 
document was made public record by Resolution R17-02-04 adding Section 
§71.16 Parking Violations of the City Code is hereby referred to, adopted and 
made part of the El Mirage City Code as if fully set out in this Ordinance. 

 
Section 3. If any section, subsection, sentence, clause, phrase or portion of this 

Ordinance in any part of this addition adopted here by reference is for any 
reason held invalid or unconstitutional by the decision of any court of 
competent jurisdiction, such decision shall not affect the validity of the 
remaining portions thereof. 

 
Section 4. The City Clerk is hereby directed to publish this adopting ordinance in full. 
   

 
  PASSED AND ADOPTED by the Mayor and Council of the City of El Mirage this 7th 
day of February, 2017. 
  
 
      _____________________________ 
      Lana Mook, Mayor 
 
 
Attest:       Approved as to Form: 
 
 
____________________________   _____________________________  
Sharon Antes, City Clerk    Robert M. Hall, City Attorney  
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CONTRACTOR NAME: 

Contract Type: City Project No.:

Job Order No.: Contractor's Job No.:

City Project Mgr.: Prepared by: 

Fee Type: Date:

Location: Revision:

Job Title:

SECTION A:  LABOR (inclusive of burden)
Position

Unit Quantity Each Total Total

Hours 25.00       72.00$                 1,800.00$     1,800.00$        

Hours -           55.00$                 -$              -$                 

Hours -           35.00$                 -$              -$                 

Hours 20.00       68.25$                 1,365.00$     1,365.00$        

Hours 64.00       48.75$                 3,120.00$     3,120.00$        

Hours 73.00       34.50$                 2,518.50$     2,518.50$        

Hours 105.00     28.50$                 2,992.50$     2,992.50$        

Hours -           85.00$                 -$              -$                 

Hours -           65.00$                 -$              -$                 

Hours -           36.00$                 -$              -$                 

Hours -           28.50$                 -$              -$                 

Hours -           35.00$                 -$              -$                 

11,796.00$      

SECTION B:  EQUIPMENT (supporting information attached, i.e. EquipmentWatch.com)

Item

Unit Quantity Each Total Total

Hours -           51.36$                 -$              -$                 

Hours -           142.94$               -$              -$                 

Hours -           65.60$                 -$              -$                 

Hours 20.00       54.44$                 1,088.80$     1,088.80$        

Hours -           61.93$                 -$              -$                 

Hours -           14.98$                 -$              -$                 

Hours -           16.48$                 -$              -$                 

Hours -           9.00$                   -$              -$                 

Hours -           63.36$                 -$              -$                 

Hours -           37.75$                 -$              -$                 

Hours -           52.82$                 -$              -$                 

Hours -           129.94$               -$              -$                 

Hours 25.00       16.81$                 420.25$        420.25$           

Hours 84.00       25.43$                 2,136.12$     2,136.12$        

Hours 80.67       6.50$                   524.33$        524.33$           

Hours -           17.95$                 -$              -$                 

Hours -           7.07$                   -$              -$                 

City of El Mirage Job Order Cost Proposal

Felix Construction Company

TBD TBD

TBD 1732.XX

Adam Ford Mike Hall

GMP 1/17/2017

El Mirage WWTP Rev 01

Apprentice / Laborer

Recirculation Pump System Replacement

Description of Work to be 
Performed (supporting 
information attached):

See attached Bid Scope and Bid Assumptions for additional information and clarifications. 

Labor Cost

Position

Project Manager

Project Engineer

Admin

Project Superintendent

Foreman

Craftsman

Excavator

Elect Professional Engineer

Elect Project Manager

Elect Technician - Apprentice

Elect General Laborer

Elect Admin

Subtotal Labor Cost (A)

Equipment

Item

Backhoe

Pickup Truck - 1 Ton

Loader

Boom Truck

Water Truck

Water Wagon

Air Compressor

Compactor - Hand

Dump Truck

Roller

ext Reach Forklift

Crane

Pickup Truck -  Light Duty

Small Tools & Supplies (Consumables)

Manlift

Portable Welder

Page 1 of 2 rev 4/7/2014 CF



Hours -           1.00$                   -$              -$                 

Hours -           1.00$                   -$              -$                 

LS -           150.00$               -$              -$                 

4,169.50$        

SECTION C:  MATERIALS
Item

Unit Quantity Each Total Total

LS 1.00         11,999.12$          11,999.12$   11,999.12$      

LS 1.00         250.00$               250.00$        250.00$           

LS 1.00         3,000.00$            3,000.00$     3,000.00$        

LS 1.00         360.00$               360.00$        360.00$           

LS 1.00         2,300.00$            2,300.00$     2,300.00$        

-$                     -$              -$                 

-$                     -$              -$                 

-$                     -$              -$                 

17,909.12$      

SECTION D:  SUBCONTRACTORS & CONSULTANTS

Item

Total

12,307.00$      

-$                 

103.47$           

-$                 

-$                 

-$                 

$12,410.47

OVERHEAD: 6.00% (% to be taken from matrix)

PROFIT: 10.00% (% to be taken from matrix)

Subtotal General Contractor Costs (A+C): 29,705.12$      
O&P (16.00% of A+C): $4,752.82

Subtotal General Contractor Costs (B): 4,169.50$        

Total General Contractor Costs including O&P: 38,627.44$      

Subtotal Subcontractor Costs (D) $12,410.47
Subcontractor Profit (5% of D) $620.52

Total Subcontractor Costs including O&P: $13,030.99

TOTAL GC and Subcontractor Costs including O&P: $51,658.44

Insurance Costs @ 1.0% $516.58

Bond Costs @ 1.5% $774.88

Sales Tax (65% of 9.3%) $3,200.82

Subtotal Job Cost: $56,150.72

Owner's Contingencies $2,807.54
Owner must provide prior approval (in writing) before the use of any Contingency Funds

TOTAL JOB COST: $58,958.25

Submitted by:

Mike Hall, Project Manager Date

Misc Pipe, Valves & Fittings Needed to Connect System

Concrete Pump

Other Eq

Div 1 GC - Equipment (J-John)

Subtotal Equipment Cost (B)

Material

Item

Grundfos Pump System & Expansion Tank

Disposal of Existing Pump System & Expansion Tank

TBD Rentals

Anchor Bolts and Grout

Grating Mod's and Supports

Subtotal Material Cost (C)

Description of Work to be Performed

Company (Supporting quote & information attached)

TBD Electrical Disconnect & Reconnect new VFD's

Tuesday, January 17, 2017

TBD General Conditions Subcontractors & Consultants

TBD

TBD

TBD

Subtotal Subcontractor & Consultants (D)

Page 2 of 2 rev 4/7/2014 CF
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Project: Recirculation Pump System Replacement
 Date: 01/17/17

Revision: Rev 01

Includes:
1 Furnish and Install New Pump System per Attached Quote# L160817B from Preferred Pump dated 

August 17, 2016
2 Remove and dispose of existing pump system
3 Commisioning, Testing and Training of new system
4 Conduit, Mounting, hardware, Wiring and Terminations to support proposed installation.  
5 1" Rigid PVC Coated GRC Exposed/Sealtight to Motors
6 Demo Existing Conduit, Wire of Recirculation Pumps
7 Install new VFD control panel for two pumps.  
8
9
10

Excludes:
1 Programming, Software, PLC Hardware Modifications
2 Permits
3 Materials Testing
4 Hazardous Materials Testing and Abatement
5 Cleaning of Wet Well
6 Dewatering and Isolation of Wet Well
7 Painting of any kind
8 Bypass pumping and/or dewatering of any kind
9 Conduit and Wire for Signal Communications between VFD & PLC
10 Temporary Piping and Power

Potential Contingency Usage:
1 Additional adapters and fittings to connect existing system to new system
2
3

City of El Mirage Job Order Cost Proposal

Bid Scope
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Project: Recirculation Pump System Replacement
 Date: 01/17/17

Revision: Rev 01

# Price Assumes:
1 Off-Peak Hours
2 System can be shut-down for multiple 6 - 8 hour periods
3 Feeder Conduits from power source are in good condition & re-usable.
4 Existing overcurrent protection can be re-utilized for new VFD's
5 New motor's horsepower and amperage match existing
6 Existing grating can be re-used and modified
7 Equipment selection is based on information provided by the City
8 Existing power supply is correct for the new motors
9
10

# Assumes Owner to Provide:
1 Programming
2 Site Acess
3 Positive Isolation of flows to wet well during shut-downs
4
5
6

City of El Mirage Job Order Cost Proposal

Bid Assumptions
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TBD

Company Name:  Felix Construction Company

$1.00 to $100,000 $100,000 to $250,000 $250,000 to $500,000 $500,000 to $1,000,000 over $1,000,000
Indirect Cost of the Work
General & Administrative Expense (Overhead) 6.00% 5.75% 5.75% 5.50% 5.50%
Job Order Contractor's Fee (Profit) 10.00% 9.50% 9.00% 8.75% 8.50%
Payment & Performance Bonds 1.50% 1.50% 1.50% 1.50% 1.50%
Insurance 1.00% 1.00% 1.00% 1.00% 1.00%
AZ/County/City Taxes (65% of .093) 6.045% 6.045% 6.045% 6.045% 6.045%

Total Indirect Cost % 24.55% 23.80% 23.30% 22.80% 22.55%

Labor Burden Percentage

City of El Mirage Job Order Cost Proposal
JOC Pricing Matrix



 
 

5020 West Watkins Street, Phoenix, AZ. 85043  Office: 602-272-7867 Fax: 602-233-9225 
 

         PROPOSAL 

November 2, 2016       QUOTE L161102B 

To: Felix Construction – Kory Burden 

Re: City of El Mirage WWTP Duplex pump system replacement with submersible pumps 

Kory, 

Per our discussion of the plan to replace the existing Boosterpaq duplex CR pump system, this proposal is for 

(2) two submersible pumps each controlled by a variable frequency drive, in an alternating lead/lag function, 

to pump up to 180 GPM at 197 FT. TDH.       

1 Grundfos and Yaskawa duplex submersible pump system to include: 

 (2) Grundfos model 85S75-6 submersible well pump, each rated for 90 GPM @ 85 PSI 
i. 304SS construction with 3” NPT discharge and built in check valve 

ii. Driven by a Grundfos 7.5 HP, 3X460VAC, 3450 RPM, 4” diameter, submersible motor 

 (2) Yaskawa model PPC3B018 variable frequency drives.  
i. NEMA 3R enclosure with 50 degree C ambient rating. 

ii. Rated for a full load amperage of 15.75 amps 
iii. Integral thru-door disconnect switch with circuit breaker protection for the VFD 
iv. Battery back-up of functions in keypad 
v. Programmed for lead/lag/duplex/alternation pump control 

 (2) Danfoss MBS300 series pressure transducers, 0-150 PSI range 

 (1) Amtrol ST-60V (147N130) 34 gallon pressure tank, 150#  

 (40’) 6” PVC pipe to be used as pump sleeves. 

 (2) 6” X 3” steel well seals for sleeve attachment to pumps 

 (2) splice kits for connection to the submersible pump cable 

 Start-up programming and operator training for proper operation. 
 

TOTAL NET PRICE FOR THE ABOVE INCLUDING FREIGHT…..   $11,999.12 

Clarifications: 

1. Installation by others. Items not specifically listed shall be considered excluded. 
2. The existing low level shut off float would be re-used and connected to the VFD. 
3. Plumbing and connections to the existing piping and 3” SS drop pipe is by others. 
4. Quoted pricing good for 30 days. 

 

Please feel free to call or e-mail should you have any questions or require additional information. 

Respectfully, 

Lew Williams 



(11/04) 38Submittal data sheets can ONLY be ordered as a "Submittal Data Sheet Pack", using MC# 4400. They are not available to order on an
individual basis, however each data sheet is available on the Amtrol Web Site and can be downloaded and printed for use as needed.

THERM-X-TROL®

Thermal Expansion Absorbers, ST-Series (Non-ASME) 
B

A

B

A

In-Line Models
Model Tank Max. A B Sys. Ship

No. Vol. Accept. Height Diameter Conn. Wt.
Lit. Gal. Factor cm ins. cm ins. NPTM kg lbs.

ST-5 8 2.0 0.45 321 125⁄8 203 8 3⁄4 2.3 5
ST-12 17 4.4 0.73 381 15 279 11 3⁄4 4.0 9

Maximum Operating Conditions
Operating Temperature 200°F (93°C)
Working Pressure 150 PSIG (10.5 kg/cm2)

Stand Models
Model Tank Max. A B Sys. Ship

No. Vol. Accept. Height Diameter Conn. Wt.
Lit. Gal. Factor cm ins. cm ins. NPTF kg lbs.

ST-25V 39 10.3 1.00 489 191⁄4 391 153⁄8 1 10.5 23
ST-30V 53 14.0 0.81 605 237⁄8 391 153⁄8 1 11.4 25
ST-42V 76 20.0 0.57 802 315⁄8 391 153⁄8 1 15.0 33
ST-60V 129 34.0 1.00 913 295⁄8 559 22 11⁄4 28.0 61
ST-80V 167 44.0 0.77 913 36 559 22 11⁄4 31.0 69
ST-180V 235 62.0 0.55 1186 463⁄4 559 22 11⁄4 41.0 92
ST-210V 326 86.0 0.54 1199 471⁄4 660 26 11⁄4 56.0 123

Specifications
Description Standard Construction

Standard Factory Pre-charge 40 PSIG (2.8 kg/cm2)
System Connection Brass (ST5,12) 

Stainless Steel (Stand Models)
Diaphragm Butyl/EPDM
Liner Material Polypropylene

Job Name ______________________________________

Location _______________________________________

_______________________________________

_______________________________________

Engineer _______________________________________

Contractor ______________________________________

Contractor P.O. No._______________________________

Sales Representative _____________________________

Model No. Ordered _______________________________

All dimensions and weights are approximate.

ST-5, ST-12

ST-25V through ST-210V

150 PSIG Working Pressure
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INTELLIGENT 
PUMP DESIGN

iQpump drives are designed with the user in mind.  
Our goal is to ensure that the pump is operating  
at the best efficiency point (BEP), saving energy  

and decreasing life-cycle costs.

Yaskawa’s family of iQpump® drives offers a wide variety of package options 
and the most advanced comprehensive pump and motor protection in the 
industry, while still maintaining ease of setup and diagnostics designed for 
pump operators and service technicians. Our integrated pump specific 
software allows for a wide range of pumping applications from constant 
pressure, flow, geothermal, multiple pump booster systems to wet well 
lift stations and many others. Designed with the user in mind, iQpump 
drives use intuitive pump related terminology, with simple process control 
selection of engineering units such as PSI, GPM, feet, meters, degrees, 
inches of mercury, and many other units.

IMPROVED PROCESS CONTROL 
AND SYSTEM RELIABILITY 
By matching pump output flow or pressure 
directly to the process requirements, 
applications can be fine tuned more 
rapidly by iQpump drives than by other 
control forms. Any reduction in speed 
achieved by using iQpump drives has 
major benefits in reducing pump wear, 
particularly in bearings and seals.

REDUCE TOTAL SYSTEM COST  
iQpump drives lower system cost by 
eliminating sensors, jockey pumps, 
and restriction valves, as well as 
reducing pressure tank sizing.

ENERGY SAVINGS  
Depending on the application, iQpump 
drives reduce the demand for energy 
20% to 50% by adjusting pump speed 
to match a lower flow/pressure.

EASE OF INSTALLATION AND SET UP 
iQpump drives use pump terminology 
on all setup parameters and monitors. 
Application presets apply most 
of the parameters for you. Also 
included is a “Pump Quick Setup” 
and “Modified Constants” menu.

ELIMINATE COMPLEX 
CONTROL PANELS 
iQpump drive installation eliminates 
many electro-mechanical controls. 
This reduces maintenance requirements.

COOLER RUNNING PUMP MOTOR 
Soft starts eliminate high inrush  
current, dramatically increasing  
winding insulation life.
PC Support Tools:

DRIVE WIZARD IQPUMP 
Provides users a startup wizard, 
parameter management tools, drive 
status monitoring and trending.

UTILITY HARMONICS ESTIMATOR 
Estimation of harmonics contribution 
back to main power source.

ENERGY SAVINGS PREDICTOR 
Analysis of energy savings with  
carbon footprint calculation.

APPLICATION SIMULATOR  
SOFTWARE 
Allows for the user to program multiple 
pump applications and then simulate 
operation without the need for a drive.

iQpump1000 is your total pumping solution 
for whatever your system demands, while 
maintaining the simple pump terminology 
programming customers have come to expect.

Yaskawa understands that many light  
commercial, industrial, agricultural and ground 
water well systems are looking for a more cost 
effective simplex and multiplex constant pressure 
pump control solution without sacrificing what 
they have come to enjoy from Yaskawa.

iQpump Micro offers many of the same 
comprehensive software features and control 
along with the same programming interface as 
iQpump1000, but in a package that saves cost.

NEMA 1 & NEMA 4X: 

1-5HP 200-230V 1-Phase Input 
1-25HP 200-240V 3-Phase Input 
1-25HP 380-480V 3-Phase Input

IQPUMP1000 

3/4-175 HP 200-240V 3-Phase Input 
1-1000 HP 380-480V 3-Phase Input 
2-250 HP 500-600V 3-Phase Input
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IQPUMP 1000 & MICRO

YASKAWA ADVANTAGE

Yaskawa continually trains its people, partners and end-users. It designs products  
to specifically prevent defects. It qualifies product through arduous and varied testing  
processes. This is all part of the way we differentiate ourselves from the competition.

DEFECT PREVENTION 
Yaskawa manufacturing processes are designed to 
prevent defects. Production associates have paperless 
on-line resources at their workstations, providing highly 
detailed and up-to-date work instructions for every 
process step. Practice mechanisms are available in the 
Kaizen center for them to improve their assembly skills. 
Complex assemblies are made simple with the use of 
animations and video. These processes enable us to 
approach our ultimate goal of zero-defect manufacturing.

PRODUCT QUALIFICATION/TESTING 
No other manufacturer puts its products through as many tests, or as arduous a 
testing process, as Yaskawa. All printed circuit boards are functionally tested while 
under power. All Yaskawa products are 100% tested under full current. Yaskawa 
conducts its own product qualification testing in its ISO certified test lab. Products 
are tested not only under normal spec conditions, but also for the following: 

The difference  
that matters

TECHNICAL TRAINING 
Both standard and customized courses are available with 
hands-on activities and demonstrations. Instruction 
is offered at Yaskawa locations, as well as during 
traveling road shows. This is supplemented by live web 
classes and e-Learning modules / videos to provide 
the right level of training to fit your needs. Trainers are 
degreed engineers with extensive industry experience.

Environmental  
Considerations:
Yaskawa maintains a corporate  
commitment to sustainability goals 
with an emphasis on the following 
environmental guidelines:

Restriction of Hazardous Substances

Leadership in Energy and  
Environmental Design

EPA Program to Promote Superior 
Energy Efficiency

Energy Efficiency with Reduction  
of Carbon Footprint

RoHS

• Extreme Temperature/Humidity 
• Vibration 
• Package Drop 
• Input Voltage Tolerance 
• Noise Immunity 
• Electrical Insulation Stress 
• Under/Over Voltage Protection

• Momentary Power Loss 
• Output Short Circuit Protection 
• Overload Protection 
• Ground Fault Protection 
• Washdown Test 
• Input/Output Phase Loss Test 
• Power ON/OFF and Start-Up Iterations
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IQPUMP 1000 & MICRO

PACKAGES FOR ANY ENVIRONMENT

Yaskawa offers quick lead time on cost-effective iQpump drive standard packages.  
You can also get standard packages configured to meet your custom requirements.

NEMA 1 PACKAGES FOR IQPUMP1000  
Yaskawa offers a standard NEMA 1 (UL Type 1) package for iQpump1000 drives 
and configured units. All units are UL rated, with the configured packages built 
to UL 508A (Industrial Control Panel) standards. Installation, setup, service and 
quick delivery have all been considered in these package designs.

NEMA 12 PACKAGES FOR IQPUMP1000  
iQpump1000 configured packages are available with a NEMA 12 (UL Type 12) 
enclosure option. Fans, when required, are provided with Type 12 rated filters 
to maintain a Type 12 rating on the enclosure. 

Standard construction features include:

• 12-Gauge Steel  
• Padlock Hasp 
• Whole Door Gasket   
• Integral ¼ Turn Door Latches 
• Lifting Eyes   
• Removable Air Filter from Outside of Cabinet

NEMA 3R PACKAGES FOR IQPUMP1000 AND IQPUMP MICRO  
iQpump1000 and iQpump Micro configured packages are also offered with 
a NEMA 3R (UL Type 3R) enclosure option. This enclosure can be installed  
in direct sunlight without the need for additional cooling or sunshade protection.

Standard construction features include:

• 12-Gauge Steel  
• Padlock Hasp 
• Whole Door Gasket   
• Integral ¼ Turn Door Latches 
• Brass Hinges  
• UV/Type 3R Keypad Membrane 
• Lifting Eyes  
• Sun Reflective White Powder Coat Paint 
• Stainless Steel Hardware

FULLY-ENGINEERED PACKAGES FOR IQPUMP1000  
Both end users and OEM customers have come to rely on our custom 
product engineering capabilities. These products are based off of our standard 
configurations, but can evolve into a totally customized package.

Engineered packages include: 

• Redundant Drive Packages 
• 12- or 18-Pulse Configurations 
• Soft Start Bypass Packages 
• Integrated Trap Filter Packages 
• Multiple Motor Configurations

Engineered packages can be provided as NEMA 1, 12 or 3R. Theyare supported 
with custom engineered drawings and documentation.
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PUMP SPECIFIC HAND-OFF-AUTO (H-O-A) OPERATOR 
What makes iQpump drives the industry standard is the simplicity of the operator 
keypad messages that are formatted in pump terminology. This informs the user 
about the status of the system operation along with alarms or specific pump 
algorithm functions that are being initiated. 

PRE-PROGRAMMED APPLICATION MACROS 
Pre-programmed application presets reduce start-up time significantly. Users 
enter simple motor and application information within the pump quick setup menu 
for each of the application macros.

 

IQPUMP 1000 & MICRO

DESIGN CONTROLS

iQpump drives use intuitive pump-related terminology with simple process control 
selection of engineering units such as PSI, GPM, feet, meters, degrees, inches of 
mercury and many other units.

REAL-TIME CLOCK 
iQpump drives are supported with 
a real-time clock that will log the 
last 10 fault events with a date and 
time stamp to provide the pump 
service technicians with real data 
for troubleshooting. This feature also 
enables the user to set calendar run 
and stop configurations, allowing the 
system to avoid high utility kW rates 
during peak operation hours. 

 
SYSTEM PRESSURE SETPOINT

CONTROL OPERATION STATUS

PUMP MOTOR OUTPUT FREQUENCY

TRANSDUCER FEEDBACK

DRIVE STATUS MONITORS

Keypad Screen

1
1

2

3

4

5

2
3

4

5

DATE &  
TIME STAMP

Application  
macros:
• Constant Pressure

• Pump Down Level Control

• General Purpose Mode

• Submersible Motor, General  
Purpose, Operator Control

• Geothermal Control*           

• Vertical Turbine Pump  
Pressure Control (VTC)* 

• Pivot Panel VTC*

• Advanced Constant Pressure*

*Not Supported with iQpump Micro

GEOTHERMAL CONTROL

VERTICAL TURBINE  
PRESSURE CONTROL

ADVANCED  
PRESSURE CONTROL

SUBMERSIBLE MOTOR 
GENERAL PURPOSE

GENERAL PURPOSE

PUMP DOWN  
LEVEL CONTROL

CONSTANT PRESSURE

PIVOT PANEL VERTICAL 
TURBINE PRESSURE 

CONTROL

Designed with 
the user in mind
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IQPUMP 1000 & MICRO

SIMPLEX PUMP FEATURES

The most common applications are simplex 
(single pump) constant pressure and pump 
down level control. iQpump drives are an easy 
investment choice with preset application 
macros, dedicated pump control features  
and pump system protection.

Product 
Features:
• Sleep Mode Minimum  

Flow Protection

• No Flow / Deadhead 
Protection

• Submersible Motor Thrust 
Bearing Control 

• Automatic System Restart

• Sleep Boost 

• Low and High Pressure 
Feedback Detection

• Impeller Anti-jam Protection

• Power Loss Utility Start  
Delay Timer

• Loss of Prime (LOP) / Pump 
Dry-Run Protection

• Pre-Charge Control 
(Controlled Pipe Fill)

• Constant Pressure with Well 
Drawn Down Control

• Optional Dual Transducer  
Feedback for Redundancy

• Impeller De-scaling /  
De-ragging Control

SLEEP MODE MINIMUM FLOW PROTECTION 
Protects and shuts down the pump at low speeds or in low flow conditions.

NO FLOW / DEADHEAD PROTECTION 
Detects changes in pressure and flow when the system has been closed 
off via mechanical valves or restrictions. If a system is not protected from 
this condition, the water within the pump can vaporize, building up 
excessive heat that can damage the pump and the discharge piping. 

SUBMERSIBLE MOTOR THRUST BEARING CONTROL 
Protects the bearings of submersible pump motors by 
ensuring proper start-up speeds and times.

AUTOMATIC SYSTEM RESTART 
Programmable timers allow iQpump drives to automatically restart 
the system in Auto Mode for faults relating to brown outs, loss of power 
and pump specific faults. 

LOSS OF PRIME (LOP) / PUMP DRY-RUN PROTECTION  
Loss of prime protection is a feature protecting the pump and motor from damage 
caused by running the pump without water. If a pump were to lose prime and 
continue to operate without water moving through the pump, the pump would 
develop heat which would eventually damage the pump seal, motor, pipe  
manifold and related components.

LOW- AND HIGH-PRESSURE FEEDBACK DETECTION 
iQpump drives continuously monitor the system feedback device to provide 
a warning alarm or fault based on the programmed level.

IMPELLER ANTI-JAM AUTOMATIC CONTROL 
Provides a method for the iQpump drive to detect high current and attempt 
to expel corrosion or solids which are impeding the pump impeller. 
The system will perform a quick reversal attempt to dislodge a jam. 

POWER LOSS UTILITY START DELAY TIMER 
Used in conjunction with “Automatic Restart”, a programmable timer will 
delay starting to allow for multiple pumps to sequence start on loss of power. 
This function ensures that the power system is not stressed when utility 
power has returned and the pump system is automatically restarted.

SLEEP BOOST 
Intended for use with a pressure tank, the iQpump drive boosts the set 
pressure prior to shutdown, extending the pump’s sleep time, reducing 
cycling and saving energy.

PRE-CHARGE CONTROL (CONTROLLED PIPE FILL) 
This programmable feature eliminates water hammer and extends system 
life by gradually filling a pipeline before normal full pressure and flow 
operation. Pump motor speed can be controlled with a system timer, level 
or pressure control device to indicate when normal operation may begin.

CONSTANT PRESSURE WITH WELL DRAW DOWN CONTROL*  
This function allows the iQpump drive to control constant pressure 
when there is adequate water in the well, while monitoring a second 
down hole transducer for water level. If the water level drops 
below user settings, the iQpump drive reduces pump speed to 
maximize well output. The system will return automatically to normal 
operation when well water is recharged to an adequate level. 

SECONDARY TRANSDUCER BACKUP*  
This option used for Simplex control allows for a secondary backup 
transducer to be automatically used if the main transducer has failed. The 
keypad text message will alert what feedback transducer is being used.*

* Not Supported with iQpump Micro

WELL PUMP

TANK LEVEL

BOOSTER PUMP

Pressure Feedback

3-Phase Power Input

Pump Motor

Pressure Tank

Pressure 
Gauge

(Constant Pressure to System)

Discharge

Pressure 
Transducer

3-Phase Power Input

Pressure Feedback

Pressure 
Gauge

(Constant Pressure to System)

Discharge

Pump

Pressure 
Tank

3-Phase Output to 
Submersible Motor

3-Phase Power Input

Pump Motor

Outlet

Low Water 
Level

    

Ultrasonic

High Water Level 
(Float Switch or 
Liquid Level Sensor)

Tank Level 
Feedback Either 

by Ultrasonic 
or Submersible 

Transducer

or

Submersible
Transducer

Setpoint Level

Investing
made easy
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Typical Multiplex Keypad Messages

The iQpump LCD keypad (recommended option on iQpump Micro) will provide the user with all the necessary 
system status operation and pump fault messages to ensure that service operators can efficiently monitor and 
diagnose any condition.

IQPUMP DRIVE IS IN OFF 
MODE (STOPPED) AND HAS 
NOT BEEN GIVEN AN AUTO
RUN COMMAND. DRIVE
IS TAKEN OUT OF THE
RUNNING QUEUE.

IQPUMP DRIVE IS IN AUTO
MODE AND WAITING FOR
A RUN COMMAND FROM
THE NETWORK.

IQPUMP DRIVE IS IN 
AUTO MODE AND IS 
THE LEAD PUMP.

IQPUMP DRIVE IS IN AUTO 
MODE AND WHEN A NEW 
LEAD PUMP IS STAGED, THE 
LAG PUMP WILL BE LOCKED 
AT A FIXED SPEED.

IQPUMP 1000 & MICRO

DRIVE-TO-DRIVE MULTIPLEXING FEATURES

iQpump drives have enhanced software not available in standard variable frequency drives, 
allowing for multiple drives to operate as a coordinated system. This allows pump system 
engineers the ability to add more modular pump systems together (Duplex, Triplex, etc.) 
to meet customer specifications and minimize cost by eliminating external control via 
PLCs and HMIs.

Product 
Features:
• Pump Alternation by means of run 

time hours or actual date and time

• Ability to change parameters 
system wide by means of 
programming one drive

• Pump and Drive Redundancy

• Transducer Feedback Redundancy

• Pump Run Priority Selection

• Jockey Pump Control

• Pump Stage and De-Stage

• Lag Pump Lead Speed  
Follower Mode

PUMP ALTERNATION 
From duplex to quadplex systems, the pumps will be exercised evenly to 
ensure that they receive equal run times, thereby increasing the life cycle of 
the pumps and motors.

PUMP AND DRIVE REDUNDANCY 
If a drive or pump fails during operation, or is taken out of service for maintenance, 
the remaining pumps continue to operate. The other drives on the network 
will automatically recognize when the drive and pump are restored to active 
healthy status and put them back into the pump rotation.

TRANSDUCER FEEDBACK REDUNDANCY 
Systems can be configured using multiple transducers on the discharge allowing 
for redundancy. A minimum of one transducer is required for system operation. 

JOCKEY PUMP CONTROL 
Pressure booster systems that use a jockey pump to maintain minimum water 
flow with larger secondary booster pumps for peak demand require the jockey 
pump to always be defined as the lead pump. The larger booster pumps will 
alternate based on time or run cycle for even pump wear.

LAG PUMP LEAD SPEED FOLLOWER MODE 
When enabled, all lag iQpump drives will follow the main output speed (Hz or 
RPM) of the lead iQpump drives, thereby allowing all lead and lag pumps to 
run at the same speed for better system efficiency.

PUMP STAGE AND DE-STAGE 
System dynamics and pump curves will determine the best method of pump 
staging and de-staging. The user can select a variety of methods such as: 
pump output speed, pressure differential to setpoint, combination of output 
speed and differential pressure and flow rate using an in-line flow meter. 

APPLICATION NOTES: 
• Automatically alternates all pumps with a system programmable timer to provide even mechanical pump wear.

• Configurable transducer feedback settings to provide redundant backup, if failure occurs.

•  With the use of an optional suction transducer, all iQpump drives will monitor inlet pressure with programmable  
PSI settings for faults, alarms and station controlled shutdown.

•  Digital switch inputs for Low Suction / Low City Pressure / Low Water in Break Tank can be configured with a 
selectable keypad message to match application. With the use of an optional flow input, all iQpump drives can 
be configured to control staging and de-staging of lag pumps on GPM. 

Flow Feedback (Optional)

Pressure Feedback

Minimum of a One Transducer Required 
For System Operation

Up to 8 pumps 
for iQpump1000

Up to 4 pumps 
for iQpump Micro

Pressure 
Gauge

Discharge

Pressure 
Transducer

Optional Individual Transducers For Feedback Redundancy

Suction Pressure 
Feedback (Optional)

RS485 Onboard 
Communication

Suction
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IQPUMP 1000

CONSTANT SPEED LAG PUMP MULTIPLEXING

Many agricultural farms use multiple large vertical turbine pumps to provide pressurized  
water to large pivot irrigation systems. Applying a VFD to each of the booster pumps on  
these systems may not be practical. However, an iQpump drive, using its on-board digital 
outputs, can control up to 5 lag pump starters from a single VFD to maintain pressure by 
staging and de-staging the lag pumps. 

APPLICATION NOTES:

•  Automatically starts and stops up to 5 Lag pumps based on the system demand, and will automatically stage and de-stage 
the booster pumps. 

• Alternation of lag pumps to provide even wear.

• Allows a single lag pump to be selected during Pre-Charge (Pipe Fill) to reduce fill rate time. 

• For large water consumers, acre-feet can be selected for water accumulation units.

•  When the discharge pressure exceeds a high level setting, all running lag pumps will be quickly de-staged to prevent 
unsafe high pressure conditions.

•  When using Pre-Charge, Lag Pump Staging and De-Staging functions, the drive’s keypad will provide a message of time 
remaining before pre-charge is finished and/or time remaining before lag pumps are to stage and de-stage.

Multi-Plex River Booster System.

Product 
Features:
• Inlet Suction Control

• Speed Reduction “Go To  
Speed” After Lag Pump Staging

• Setpoint Boost After  
De-staging

• Low Flow and High Flow (GPM) 
Protection

• Flow Meter Data Logging

• Lube Pump Control

• Hard Current Limit 

• Back Spin Timer

• High Discharge Pressure Lag 
Pump Quick de-Staging

INLET SUCTION CONTROL 
When installed with an inlet suction transducer, the iQpump drive monitors 
suction pressure drop to a programmed pressure setpoint. It seamlessly switches 
over to control suction pressure, so the system runs efficiently. If the inlet 
pressure returns to the suction pressure setpoint, the iQpump drive will switch 
back to controlling outlet pressure. A suction pressure alarm/fault detection 
is available, if the suction pressure drops below the Low Suction Pressure 
Detection Level for more than the Low Suction Pressure Detection Time.

SPEED REDUCTION “GO TO SPEED” AFTER LAG PUMP STAGING 
Forces the lead iQpump drive, when in VTC mode, to operate at a lower fixed 
speed for a specified amount of time whenever a lag pump is staged on. This 
dampens the shock loading of a lag pump starting across the line to the system.

SETPOINT BOOST AFTER DE-STAGING 
Automatically boosts the auto setpoint pressure to a new specified incremental 
amount for a programmable time whenever a pump is de-staged. This allows 
the lead iQpump drive, when in VTC mode, to accelerate more quickly to lessen 
the pressure drop on the system of a lag pump that is being de-staged.

LOW FLOW AND HIGH FLOW (GPM) PROTECTION 
iQpump drives continuously monitor the system flow signal feedback to provide 
a warning alarm or fault based on the programmed level.

FLOW METER DATA LOGGING 
Through a secondary analog or pulse train input, a flow sensor can be connected inline with the pump 
system back to the iQpump drive to read and accumulate total system flow to report to authorities. 
The system can be configured to detect “No Flow” and switch to “Sleep” on low demand.

HARD CURRENT LIMIT 
As the pump impeller wears over time, it changes the efficiency of the pump. In order to 
maintain a constant pressure or flow the pump speed will increase, resulting in greater 
motor current. This can cause the drive to trip on nuisance motor overload (OL).

BACK SPIN TIMER 
After “Stop” or “Hand” command, the iQpump drive will not restart until the timer 
expires, allowing the water column to flow back down the well.

Flow Feedback (Optional)

Pressure Feedback

2 Additional Lag Pumps With 
Digital Option Card DO-A3Standard Control 3 Lag Pumps

Pressure 
Gauge

Motor 
Starter

Motor 
Starter

Motor 
Starter

Motor 
Starter

Suction Pressure 
Feedback (Optional)

Option 
Card

Suction

3-Phase Power Input

Motor 
Starter

Discharge
Pressure 
Transducer

Flow Meter

*P
re

ss
ur

e 
Tr

an
sd

uc
er

Le
ad

 P
um

p
 1

La
g

 P
um

p
 1

La
g

 P
um

p
 2

La
g

 P
um

p
 3

La
g

 P
um

p
 4

La
g

 P
um

p
 5

Enabling multiple large 
vertical turbine pumps



16 17

IQPUMP 1000 & MICRO

SINGLE-PHASE SYSTEM PROTECTION

As initial investment costs of variable frequency drives have 
dropped, more users are turning to iQpump drives as the best 
solution to convert single-phase pump motor applications to 
three-phase.

IQPUMP DRIVE PROTECTION 
• Over / Under Voltage  
• Short Circuit 
• Input Phase Loss  
• Over Temperature 
• Phase Imbalance 
• Heatsink Fan Failure

PUMP FAULT AND ALARMS 
iQpump drives provide a comprehensive 
set of pump related alarms and faults. 
Faults are displayed on the keypad in 
clear text to eliminate confusion (the 
following is just a sample):

• Over Cycling  
• Set Point Not Met 
• Transducer Feedback Lost 
   (Broken Pipe Detection) 
• No Flow  
• Over Torque 
• Low and High Feedback Detection 
• Pumping Over Cycle Protection 
• Loss of Prime/Dry Run 
• Pump Cavitation Protection 

MOTOR PROTECTION 
• Output Phase Loss  
• Motor Over Temperature 
• Hard Current Limit 
• Ground Fault  
• Broken Shaft 
• Motor Overload 
• Minimum Speed 

UL TESTED AND APPROVED FOR USE  
ON SINGLE-PHASE POWER 
In rural areas or commercial office buildings that were not originally designed to 
support heavy manufacturing, utilities do not install three-phase power because the 
cost is significantly more than single-phase power. For many years, people have 
been using different technology to generate three-phase power from single-phase 
power sources. Common technologies include rotary-phase converters, 
static-phase converters, and variable frequency drives.

FIVE BENEFITS OF THREE-PHASE  
OVER SINGLE-PHASE MOTORS
1. Three-phase motors are more 

compact and less costly than a 
single-phase motor of the same 
voltage class and HP (kW) rating.

2. Single-phase AC motors above 10 
HP (7.5 kW) are not as efficient and 
are not usually manufactured in 
large quantities.

3. Three-phase motors have better 
starting torque, run more efficiently 
(i.e. 90% compared to 70%), and 
last much longer than their single-
phase counterparts.

4. iQpump drives provide motor 
protection, while increasing 
efficiency and reducing 
system cost.

5. Reduced motor cable sizes equal 
lower cost for long motor runs.

Converting Single-Phase to Three-Phase Power

 

Single-Phase Input Power
Three-Phase 
Output

Pump Motor

DischargeSuction

Why use 
single-phase?
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IQPUMP 1000 VS IQPUMP MICRO

HARDWARE COMPARISON SOFTWARE COMPARISON

FEATURES IQPUMP1000 IQPUMP MICRO

Voltage / HP Range

1 - 175HP 200 - 240V 3-Phase 1 - 5HP 200 - 240V 1-Phase

1 - 500HP 380 - 480V 3-Phase 1 - 25HP 200 - 240V 3-Phase

2 - 250HP 500 - 600V 3-Phase 1 - 25HP 380 - 480V 3-Phase

Real Time Clock Standard (Mounted on Drive) With Optional Remote H-O-A Operator Installed

H-O-A Operator Standard (Mounted on Drive) Option (Externally Mounted)

Transducer Power 
Supply 24V @ 150mA 24V @ 30mA

Analog Inputs Qty 3 - Programmable 0-10VDC or 4-20mA
Qty 1 - Non-Programmable 0-10VDC  

Qty 1 - Programmable 0-10VDC or 4-20mA

Analog Outputs Qty 2 - Programmable 0-10VDC or 4-20mA Qty 1 - Programmable 0-10VDC

Digital Inputs 8 Programmable 7 Programmable 

Digital Outputs

Qty 1 - Form C Fault Relay  
(Non-Programmable) 

Qty 1 - Form C Programmable Relay 
Qty 2 - Form A Programmable Relay

Qty 1 - Form C Fault Relay Programmable 
Qty 2 - Programmable Photo-Couplers

Pulse Input Standard Not Used

Expansion I/O 
Adapters

2 Additional Programmable Analog Outputs 
2 Additional Programmable Digital Outputs

Not Available 

Standard 
Communications RS-485/422 RS-485/422

Communications 
Network Options

EtherNet/IP

Modbus TCP/IP

PROFIBUS-DP

PROFINET

DeviceNet

MetaSys

Apogee

BACnet

LonWorks

Not Available 

FEATURES IQPUMP1000 IQPUMP MICRO

Pump Control Configurations (P1-01 Group): 
Simplex  

Drive to Drive Multiplexing Up to 8 Pumps Up to 4 Pumps
Simplex with Constant Speed Lag Multiplexing (VTC Mode)  

Pre-Programmed Application Macros (A1-03 Group):
Constant Pressure  

Pump Down Constant Level  

General Purpose Mode - External Run and Speed Reference  

Submersible Motor General Purpose Mode Using Digital Operator  

Geothermal Mode  

VTC (Vertical Turbine) Pressure Control with Lag Pump Multiplexing  

Advanced Pressure Control  

Pivot Panel Run VTC (Vertical Turbine) Pressure Control  

Pump Specific Software Features:

Selectable Engineering System Units  

Sleep Mode / Minimum Flow  

Start Level / Drawdown  

Hand Mode Control Operations  

Minimum Pump Speed  

Transducer feedback Scaling  

No Flow / Deadhead Protection  

Submersible Thrust Bearing Control  

Automatic Fault Restarts for Drive and Pump Protection  

Sleep Boost  

Low and High Feedback Detection  

Low and High Water Float Inputs  

Pump Over Cycle Protection  

Impeller Anti-jam Protection  

Loss of Prime (LOP) / Well Dry Run  

Automatic Power Loss Utility Start Delay  

Broken Pipe Protection  

Transducer Feedback Loss  

Transducer Feedback Loss with Programmable GOTO speeds  

Pre-Charge / Controlled Pipe Fill  

Hard Current Limit  

Over Torque Detection  

Pump Back Spin Timer  

Single Phase Loss Speed Foldback Protection  

Multiplex Drive to Drive Pump Setup and Adjustments  

Pulse Input for Flow Meter Control and Water Usage Data Logging  

Pump De-Scale / De-Ragging  

Measuring Water Well Drawdown via transducer with Constant Discharge Pressure  

Inlet Suction Pressure Control via Transducer Feedback  

Real Time Clock Sequence Drive On/Off Run Timers  

Secondary Transducer Input for Redundancy in Simplex and Multiplex Mode  

       = Not Supported = Supported
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IQPUMP MICRO

MODELS & SPECIFICATIONS MODELS & SPECIFICATIONS
IQPUMP 1000 

AC Drive

iQpump Series

Design Revision

No. Output Current Code (A)

See charts below

No. Enclosure Type

F IP20/NEMA 1 Type

G NEMA Type 4X (IP66)

No. Environmental Specification

A Standard

Note: Current codes are equivalent to 
the current rating. 

No. Voltage Class

BV 1-phase, 240V iQpump Micro

2V 3-phase, 240V iQpump Micro

4V 3-phase, 480V iQpump Micro

480V- Three-Phase Models

240V - Dedicated Single-Phase Models

240V - Three-Phase Models

Model Number
Dedicated Single-Phase, 240V 

Dimensions (in.)

NEMA 1 (CIMR-PWBV-XXXX-FAA) NEMA-4X (CIMR-PWBV-XXXX-GAA)

Max Capacity (HP) Rated Current (A) Height Width Depth Height Width Depth

CIMR-PWBV0006 1 6.0 5.89 4.25 6.47 10.04 7.36 9.25

CIMR-PWBV0010 3 9.6 5.89 4.25 7.12 10.04 7.36 9.25

CIMR-PWBV0012 3 12.0 6.02 5.51 7.48 10.04 7.36 9.25

CIMR-PWBV0018 5 17.5 6.02 6.69 8.15 Not Available

Model Number

3-Phase, 240V Ratings

Single-Phase, 240V De-Rate 
(NEMA 1, 4X) - (Continuous Full Power)

Dimensions (in.)

Without Additional Input 
Reactor

With Additional Input 
Reactor

NEMA 1 (CIMR-PWBV-XXXX-FAA) NEMA-4X (CIMR-PWBV-XXXX-GAA)

Max Capacity 

(HP)

Rated 

Current (A)

Max Capacity 

(HP)

Rated 

Current (A)

Max Capacity 

(HP)

Rated 

Current (A)
Height Width Depth Height Width Depth

CIMR-PW2V0006 1.5 6.0 1 4.9 1 4.9 5.89 2.68 6.10 8.74 6.38 7.28

CIMR-PW2V0010 2 / 3 9.6 1.5 6.8 1.5 6.8 5.89 4.25 6.14 10.04 7.36 9.25

CIMR-PW2V0012 3 12.0 2 7.5 2 7.5 5.89 4.25 6.47 10.04 7.36 9.25

CIMR-PW2V0020 5 19.6 2 9.7 3 12.3 6.02 5.51 6.69 10.04 7.36 9.25

CIMR-PW2V0030 7.5 / 10 30 2 7.5 3 15.2 10.0 5.51 6.57 16.54 11.42 12.01

CIMR-PW2V0040 10 40 5 16.7 5 21.0 10.0 5.51 6.57 16.54 11.42 12.01

CIMR-PW2V0056 15 / 20 56 5 23.4 7.5 27.7 11.42 7.09 7.48 16.54 11.42 12.01

CIMR-PW2V0069 25 69 7.5 25.8 10 30.8 14.09 8.66 8.42 18.31 11.42 12.01

Model Number

3-Phase, 480V Ratings

Single-Phase, 480V De-Rate 
(NEMA 1, 4X) - (Continuous Full Power)

Dimensions (in.)

Without Additional Input 
Reactor

With Additional Input 
Reactor

NEMA 1 NEMA-4X

Max 
Capacity 

(HP)

Rated 
Current (A)

Max 
Capacity 

(HP)

Rated 
Current (A)

Max 
Capacity 

(HP)

Rated 
Current (A)

Height Width Depth Height Width Depth

CIMR-PW4V0002 1 2.1 0.5 1.3 0.5 1.7 5.89 4.25 4.96 8.74 6.38 7.28

CIMR-PW4V0004 2 4.1 1 2.4 1 2.8 5.89 4.25 6.47 8.74 6.38 7.28

CIMR-PW4V0005 3 5.4 1.5 3.5 2 3.9 5.89 4.25 7.12 10.04 7.36 9.25

CIMR-PW4V0007 3 6.9 1.5 3.5 2 5.4 5.89 4.25 7.12 10.04 7.36 9.25

CIMR-PW4V0009 5 8.8 2 5.1 3 5.5 5.89 4.25 7.12 10.04 7.36 9.25

CIMR-PW4V0011 7.5 11.1 3 5.5 3 7.5 6.02 5.51 6.69 10.04 7.36 9.25

CIMR-PW4V0018 10 17.5 2 4.5 5 8.7 10.0 5.51 6.57 16.54 11.42 12.01

CIMR-PW4V0023 15 23 3 5.5 5 10.5 10.0 5.51 6.57 16.54 11.42 12.01

CIMR-PW4V0031 20 31 3 7.9 7.5 13.5 11.42 7.09 6.69 16.54 11.42 12.01

CIMR-PW4V0038 25 38 5 11.3 10 16.1 11.42 7.09 7.48 16.54 11.42 12.01

Model Number

240V - Three-Phase Models

Model Number

AC Drive

iQpump1000 Series

Design Revision

No. Voltage Class

2A 3-phase, 240V

4A 3-phase, 480V

4T 6-phase, 12-pulse, 480V

5A 3-phase, 600V

No. Output Current Code (A)

See Following Charts

No. Enclosure Type

A IP00 (Protected Chassis)

F NEMA Type1

U Flange (Type 12 backside)

No. Environmental Specification

A Standard

NOTES: 
Reference User Manual for proper drive sizing when using service factors larger than 1.15  
When two or more drives in the same voltage class have the same power rating any drive with that rating can be selected

NOTES: 
Reference User Manual for proper drive sizing when using service factors larger than 1.15  
When two or more drives in the same voltage class have the same power rating any drive with that rating can be selected

CIMR - PW   2  A     0004     F    A   A

CIMR- PW   2 V   0006  F   A   A

Model Number

3-Phase Input, 240V

Single-Phase Input, 240V;
3-Phase Output, 208-230V

Maximum 1.15 Service Factor iQpump1000 Dimensions Weight (lb)

Without Additional 
Input Reactor

With Additional 
  Reactor

Rated 
Current (A)

Max 
Capacity 

(HP)
Max Capacity (HP) Max Capacity (HP) Height Width Depth NEMA 1

Protected 
Chassis

CIMR-PW2A0004 3.5 3/4 1/3 1/2 12.06 5.51 5.79 7.3 --

CIMR-PW2A0006 6 1 3/4 3/4 12.06 5.51 5.79 7.3 --

CIMR-PW2A0008 8 2 1 1 12.06 5.51 5.79 7.5 --

CIMR-PW2A0010 9.6 3 1 1 12.06 5.51 5.79 7.5 --

CIMR-PW2A0012 12 3 1.5 2 12.06 5.51 5.79 7.5 --

CIMR-PW2A0018 17.5 5 2 3 12.06 5.51 6.46 8.2 --

CIMR-PW2A0021 21 7.5 2 3 12.06 5.51 6.46 8.2 --

CIMR-PW2A0030 30 10 3 3 12.06 5.51 6.57 9.3 --

CIMR-PW2A0040 40 15 3 5 12.06 5.51 6.57 9.3 --

CIMR-PW2A0056 56 20 7.5 7.5 13.38 7.09 7.36 13.0 --

CIMR-PW2A0069 69 25 7.5 10 15.47 8.66 7.76 20.1 --

CIMR-PW2A0081 81 30 10 15 15.47 8.66 7.76 22.0 --

CIMR-PW2A0110 110 40 10 10 21.37 10.00 10.16 50.7 46.2

CIMR-PW2A0138 138 50 15 15 24.52 10.98 10.16 61.7 55.0

CIMR-PW2A0169 169 60 20 20 30.08 12.95 11.14 90.2 81.4

CIMR-PW2A0211 211 75 25 25 30.08 12.95 11.14 92.4 83.6

CIMR-PW2A0250 250 100 30 30 37.80 17.95 12.99 191.8 167.6

CIMR-PW2A0312 312 125 40 40 37.80 17.95 12.99 191.8 176.4

CIMR-PW2A0360 360 150 50 50 45.98 19.84 13.78 233.7 216.1

CIMR-PW2A0415 415 175 60 60 45.98 19.84 13.78 233.7 218.3
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IQPUMP 1000

MODELS & SPECIFICATIONS MODELS & SPECIFICATIONS
IQPUMP 1000 

600V - Three-Phase Models

Model Number

3-Phase Input, 600V
Single-Phase Input, 600V; 

3-Phase Output, 575V
Maximum 1.15 Service Factor iQpump Dimensions Weight (lb)

Rated 
Current (A)

Max  
Capacity 

(HP)

Without Additional 
Input Reactor

With Additional 
Input Reactor

Max Capacity (HP) Max Capacity (HP) Height Width Depth NEMA 1
Protected 
Chassis

CIMR-PW5A0003_AA 2.7 1 & 2 1 1.5 12.06 5.51 5.79 7.3 --

CIMR-PW5A0004_AA 3.9 3 1.5 2 12.06 5.51 5.79 7.3 --

CIMR-PW5A0006_AA 6.1 5 2 3 12.06 5.51 6.46 8.2 --

CIMR-PW5A0009_AA 9 7.5 3 5 12.06 5.51 6.46 8.2 --

CIMR-PW5A0011_AA 11 10 2 3 12.06 5.51 6.57 9.3 --

CIMR-PW5A0017_AA 17.5 15 5 5 13.38 7.09 7.36 13.0 --

CIMR-PW5A0022_AA 22 20 5 7.5 13.38 7.09 7.36 13.0 --

CIMR-PW5A0027_AA 27 25 7.5 10 15.47 8.66 7.76 20.1 --

CIMR-PW5A0032_AA 32 30 7.5 10 15.47 8.66 7.76 20.1 --

CIMR-PW5A0041_AA 41 40 15 15 20.62 11.35 10.16 59.4 59.4

CIMR-PW5A0052_AA 52 50 15 15 20.62 11.35 10.16 59.4 59.4

CIMR-PW5A0062_AA 62 60 25 25 30.08 12.95 11.14 99.0 90.2

CIMR-PW5A0077_AA 77 75 30 30 30.08 12.95 11.14 99.0 90.2

CIMR-PW5A0099_AA 99 100 30 30 30.08 12.95 11.14 99.0 90.2

CIMR-PW5A0125_AA 125 125 50 50 37.80 17.95 12.99 191 174

CIMR-PW5A0145_AA 145 150 50 50 37.80 17.95 12.99 191 174

CIMR-PW5A0192_AA 192 200 75 75 45.98 19.84 13.78 233 235

CIMR-PW5A0242_AA 242 250 75 75 45.98 19.84 13.78 257 235

NOTES: 
Reference User Manual for proper drive sizing when using service factors larger than 1.15  
When two or more drives in the same voltage class have the same power rating any drive with that rating can be selected

480V - Three-Phase Models

NOTES: 
Reference User Manual for proper drive sizing when using service factors larger than 1.15  
When two or more drives in the same voltage class have the same power rating any drive with that rating can be selected.

Model Number

3-Phase Input, 480V
Single-Phase Input, 480V; 

3-Phase Output, 460V
Maximum 1.15 Service Factor iQpump1000 Dimensions Weight (lb)

Rated 
Current 

(A)

Max 
Capacity 

(HP)

Without Additional 
Input Reactor

With Additional 
Input Reactor

Max Capacity (HP)
Max Capacity 

(HP)
Height Width Depth NEMA 1

Protected 
Chassis

CIMR-PW4A0002_AA 2.1 1 1/3 1/2 12.06 5.51 5.79 7.3 --

CIMR-PW4A0004_AA 4.1 2 3/4 1 12.06 5.51 5.79 7.3 --

CIMR-PW4A0005_AA 5.4 3 1 1.5 12.06 5.51 5.79 7.3 --

CIMR-PW4A0007_AA 6.9 4 1.5 2 12.06 5.51 6.46 8.2 --

CIMR-PW4A0009_AA 8.8 5 2 3 12.06 5.51 6.46 8.2 --

CIMR-PW4A0011_AA 11.1 7.5 2 3 12.06 5.51 6.46 8.2 --

CIMR-PW4A0018_AA 17.5 10 3 3 12.06 5.51 6.57 9.3 --

CIMR-PW4A0023_AA 23 15 3 5 12.06 5.51 6.57 9.3 --

CIMR-PW4A0031_AA 31 20 7.5 7.5 13.38 7.09 6.88 12.5 --

CIMR-PW4A0038_AA 38 25 7.5 10 13.38 7.09 7.36 13.0 --

CIMR-PW4A0044_AA 44 30 10 10 15.47 8.66 7.76 20.1 --

CIMR-PW4A0058_AA 58 40 15 15 18.65 10.37 10.16 50.6 50.6

CIMR-PW4A0072_AA 72 50 20 20 20.62 11.35 10.16 59.4 59.4

CIMR-PW4A0088_AA 88 60 20 20 25.16 13.32 10.27 85.8 79.2

CIMR-PW4A0103_AA 103 75 20 20 25.16 13.32 10.27 85.8 79.2

CIMR-PW4A0139_AA 139 100 40 40 30.08 12.95 11.14 99.0 90.2

CIMR-PW4A0165_AA 165 125 40 40 30.08 12.95 11.14 101 92.4

CIMR-PW4A0208_AA 208 150 50 50 37.80 17.95 12.99 191 174

CIMR-PW4A0250_AA 250 200 60 60 45.98 19.84 13.78 233 211

CIMR-PW4A0296_AA 296 250 60 75 45.98 19.84 13.78 246 224

CIMR-PW4A0362_AA 362 300 75 100 45.98 19.84 13.78 257 235

CIMR-PW4A0414_AA 
UUX000861(C) 414 350 125 125 48.3 20.29 14.68 292 275

CIMR-PW4A0515_AA 
UUX000862(C) 515 400 125 125 61.3 26.86 14.72 504 475

CIMR-PW4A0675_AA 
UUX000863(C) 675 500 - 550 150 150 61.3 26.86 14.72 515 486

CIMR-PW4A0930_AA 930 600 - 800 Consult Yaskawa Factory 80.4 50.2 14.73 1394 1195

CIMR-PW4A1200_AA 1200 900 - 1000 Consult Yaskawa Factory 80.4 50.2 14.73 1420 1221



Document BL.iQpump.01 
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YASKAWA AMERICA INC. 
DRIVES & MOTION DIVISION 
YASKAWA.COM

Yaskawa is the leading global manufacturer of inverter drives, servo drives, 
machine controllers, medium voltage inverters and industrial robots. Our 
standard products, as well as tailor-made solutions, are well known and  

have a high reputation for outstanding quality and reliability. 

1-800-YASKAWA
847-887-7000



10/27/2016

Felix Construction Company
License # L11 - 172036

Project El Mirage Recirculation Pumps Upgrades - E/I&C Date 10/27/2016

By By
Felix E/I&C Others

1 Conduit, Mounting, hardware, Wiring and Terminations to support proposed 
installation.  1" Rigid PVC Coated GRC Exposed/Sealtight to Motors √

2 Demo Existing Conduit, Wire of Recirculation Pumps √

3

Install new VFD control panel for two pumps.  (Assumes Feeder Conduits from 
power source are in good condition & re-usable.  Assumes existing overcurrent 
protection can be re-utilized for new VFD's.  Assumes new motors HP's & 
Amperages match existing) 

√

4 Pumps, Motors, and VFD's √
5 Conduit and Wire for Signal communication between VFD & PLC √
6 Programming, Software, PLC hardware modifications √
7 Painting √
8 Submittals √
9 O&M Manuals √
10 Start-up Verification of Power √
11 As-Built / Red Lines √
12 Testing and Commissioning Of VFD's √
13 Site MOPO's  √
14 Arc flash, & Coordination studies √
15 Concrete Pad's, Foundations, Curb's √
16 Accelerated Schedules / Off Shift and Overtime Work Excluded
17 Trash Receptacles √
18 Sanitary Facilities √
19 Temporary Power √
20 Construction Water √
21 Permits / Permit Fees √
22 Utility & Utility Fees √
23 Taxes √

24 Bond - 1.9% adder if required Adder if 
Required

25 Acknowledge 0 Addendums √

Bid $ Per Bid Scope, Plans and Specifications ( Base Bid ) includes Tax  $         11,473.56 

Adders
Bond Adder to Base  $              218.00 

Signature:  Date: 10/27/2016

Estimator: Michael Visvydas (480-258-2707)
michaelv@felixconstruction.com

Quoted Scope of Work

Number Description

mailto:danaw@felixconstruction.com






 
 
 

 MAILING ADDRESS: 1326 West Industrial Drive, Coolidge, AZ 85128       PHONE: 480.464.0011      EMAIL: info@felixconstruction.com      
SURPRISE OFFICE: 11140 North 136th Avenue, Surprise, AZ 85379            FAX:  480.464.0078          WEB: felixconstruction.com                       
 

                                   

AZ    -     NM    -    TX 

 
 

 
Tuesday, January 24, 2017 
 
City of El Mirage 
10355 N. 121st Ave. 
El Mirage, Arizona 85335 
 
Attn: Shane Swartwout, Assistant Utilities Director 
 
Re:  Building B2/Reuse Station 
        
 
Subject: Piggyback JOC Terms & Conditions 
 
Mr. Swartwout, 
 
Please find the attached Peoria JOC Agreement that we will abide by along with both Amendments that extend the 
contract through April of 2017.  We will follow these terms and conditions for the recent Building B2/Reuse Station 
proposal.   
 
If you have any questions or wish to discuss this matter further please contact me at (480) 464-0011 or mobile 
(602) 615-6473. 
 
Sincerely, 

 
Kory Burden 
Felix Construction Company 
Project Manager/Estimator 
 
Xc: 1731.XX - FCC Project Files 
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INVITATION FOR BID 
Public Works 

 
10000 N. El Mirage Rd. 
El Mirage, AZ  85335 

 
Telephone:  (623) 876-2956 
            Fax:  (623) 972-8110 

www.cityofelmirage.org 

SERVICE CONTRACT 

City of El Mirage 
Plans and Bid Documents 

Solicitation Number: PW17-CM01  
Solicitation Description: CUSTODIAL SERVICES  

Release Date: December 5, 2016 1:00pm 

Advertisement Date: 
December 6th & 7th, 2016 
December 16th  & 17th, 2016 
  
 

(Mandatory) Prospective Bidders’ 
Conference   January 5, 2017 10:00am 

Location: 
 

10000 N. El Mirage Rd. 
El Mirage, AZ  85335 City Hall, El Mirage 

Final Date for Inquiries: January 9, 2017 5:00pm 

Bid Due Date: January 12, 2017 1:00 p.m., Arizona time 

                                            Location: 
 

10000 N. El Mirage Rd. 
El Mirage, AZ  85335 City Hall, El Mirage  

 
Plans and Specifications may be downloaded at no cost from the City’s website 

www.cityofelmirage.org/bids 
 
In accordance with the City of El Mirage Procurement Code, competitive sealed Bids for the services specified herein will be 
received by the City Clerk at the City Clerk’s Office at the above-referenced location until the date and time referenced above 
(the “Bid Deadline”). Bids received by the Bid Deadline shall be publicly opened and the Bid Price read. Bids shall be in the 
actual possession of the City Clerk on, or prior to, the Bid Deadline date. Late Bids shall not be considered except as provided in 
the City Purchasing Code. Bids shall be submitted in a sealed envelope with the Solicitation Number and the Bidder’s name and 
address clearly indicated on the front of the envelope. 
 

* The City of El Mirage reserves the right to amend the solicitation schedule as necessary.

http://www.cityofelmirage.org/bids


 

City of El Mirage, Arizona 

 
Notice of Invitation for Bid 

 
Invitation to Bid No: PW17-CM01 Bid Due Date: January 12, 2017 
 
Materials and/or Services: 

 
CUSTODIAL SERVICES 

 
Time: 

Contact: 

 
1:00 p.m., Arizona time 

Cadle Collins 

Bid Location:  City Hall 
10000 N. El Mirage Rd. 
El Mirage, Arizona 85335 

 
Email: 

 
ccollins@elmirageaz.gov 

 
In accordance with City of El Mirage Procurement Code competitive sealed bids for the material or services specified will be received by the City of El Mirage DCS - 
Engineering at the specified location until the date and time cited above.  Bids received by the correct date and time shall be publicly opened and the bid price read.  Bids 
shall be in the actual possession of the City of El Mirage on or prior to the exact date and time indicated above.  Late bids will not be considered, except as provided in the 
City of El Mirage Procurement Code.  Bids shall be submitted in a sealed envelope with the Invitation to Bid number and the bidder’s name and address clearly 
indicated on the front of the envelope.  All bids shall be completed in ink or typewritten.  Bidders are strongly encouraged to carefully read the entire Invitation to Bid 
Package. 

 
OFFER 

To the City of El Mirage: 
The undersigned hereby offers and agrees to furnish materials and/or services in compliance with all terms, conditions, specifications and amendments in the Notice of 
Invitation to Bid except for any written exceptions in the offer.  The signature below also certifies his or her understanding and compliance with paragraph one of The City 
of El Mirage Standard Terms and Conditions. 
 
Arizona Transaction (Sales) Privilege 
Tax License Number:    

 
 

 
For clarification of this offer contact: 
 
Name:    

 
Federal Employer Identification 
Number:    

 
 

 
 
Telephone:    

 
 

 
 

 
 

 
Company Name 

 
 

 
Authorized Signature for Offer 

 
 

 
 

 
 

 
Address 

 
 

 
Printed Name 

 
 

 
 

 
 

 
                          City                                  State       Zip Code 

 
 
 

 
Title 

 
ACCEPTANCE OF OFFER AND CONTRACT AWARD (For City of El Mirage Use Only) 

 
Your offer is hereby accepted.  The Contractor is now bound to sell the materials and/or services listed by the attached award notice based upon the solicitation, 
including all terms conditions, specifications, amendments, etc., and the Contractor’s offer as accepted by the City.  The Contractor is hereby cautioned not to 
commence any billable work or provide any material, service or construction under this contract until Contractor receives an executed Purchase Order. 
 
Attested by: 
 
  
Sharon Antes, City Clerk 

 
City of El Mirage, Arizona.          Eff. Date:    
 
Approved as to form: 
 

 
 
 
 
 
 

City Seal 

   
Robert Hall, City Attorney 
 
Awarded on                                                                             , ___      .         
 
  
Dr. Spencer A. Isom, City Manager 
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GENERAL  
TERMS AND CONDITIONS 

Public Works 
 

10000 N. El Mirage Rd. 
El Mirage, AZ 85335 

 
Phone: (623) 876-2956 
Fax: (623) 972-8110 

 
 

The contract work consists of all necessary labor, material, transportation services and equipment, to perform 
custodial maintenance on a regular basis per the contract specifications in the buildings specified located in the City 
of El Mirage.   
 

1. PREPARATION OF BID: 
  

a. All bids shall be submitted on the forms provided in this Invitation to Bid package.  It is permissible to copy these forms 
if required.  Telegraphic (facsimile), electronic or mailgram bids will not be considered.  Please return the following 
forms within the Bid Submittal and tab the required documents: 
i. Notice of Invitation to Bid Offer, page 2  
ii. Bid Schedule Tab Sheet, page 31 
iii. References, page 32   
iv. Alternate Bid, page 33, (Optional) 

 
b. The Offer and Contract Award document shall be submitted with an original ink signature by a person authorized to 

sign the Offer. 

c. Erasures, interlineations, or other modifications in the bid shall be initialed in original ink by the authorized person 
signing the Offer. 

d. If price is a consideration and in case of error in the extension of prices in the bid, the unit price shall govern.  No bid 
shall be altered, amended, or withdrawn after the specified bid due date and time. 

e. Periods of time, stated as a number of days, shall be calendar days. 

f. Bid due date and time is stated as local Arizona time. 

g. It is the responsibility of all Offerors to examine the entire Invitation to Bid package and seek clarification of any item 
or requirement that may not be clear and to check all responses for accuracy before submitting a bid.  Negligence in 
preparing a Bid confers no right of withdrawal after bid due date and time. 

 
2. INQUIRIES:  Any question related to the Invitation to Bid shall be directed to the name appearing as the contact on the 

Invitation to Bid (IFB).  The Offeror shall not contact or ask questions of the department for which the requirement is being 
procured.  Questions should be submitted in writing when time permits.  The contact may require any and all questions be 
submitted in writing at the City’s sole discretion. Any correspondence related to an Invitation to Bid should refer to the 
appropriate Invitation to Bid number, page, and paragraph number.  Offeror shall identify the envelope as containing 
questions since such an envelope may be identified as a sealed bid and may not be opened until after the official Invitation to 
Bid due date and time. 
 

3. PROSPECTIVE BIDDERS’ CONFERENCE:  A Prospective Bidders’ Conference shall be held. The date and time of 
the Prospective Bidders’ Conference is indicated on the cover page of this IFB. The Prospective Bidders’ Conference is 
designated as mandatory on the cover of this IFB. Bids shall not be accepted from Bidders who do not attend the 
following mandatory Prospective Bidders’ Conference. Prospective bidders will have an opportunity to walk each building 
and ask questions about required services.   

 
4. LATE BIDS:  Late Bids will not be considered, except as provided by the City of El Mirage Procurement Code.  A 

vendor submitting a late bid shall be so notified. 
 
5. WITHDRAWAL OF BID:  At any time prior to the specified bid due date and time, a Vendor (or designated 

representative) may withdraw the bid.   
 
6. AMENDMENT OF BID:  Receipt of a Solicitation Amendment shall be acknowledged by signing and returning the 

document with the offer at the specified bid due date and time. 
 
7. VENDOR REGISTRATION:  After the award of a contract, the successful Vendor shall complete a Vendor Registration 

Application and submit it to the City of El Mirage Finance Department. 
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GENERAL  
TERMS AND CONDITIONS 

Public Works 
 

10000 N. El Mirage Rd. 
El Mirage, AZ 85335 

 
Phone: (623) 876-2956 
Fax: (623) 972-8110 

 
 
 
8. AWARD OF CONTRACT:   

 
a. Unless the Offeror states otherwise, or unless provided within this Invitation to Bid, the City reserves the right to award 

by individual line item, by group of line items, or as a total, whichever is determined by the City Manager to be most 
advantageous to the City. 

b. The City of El Mirage reserves the right to award based on the bid that presents the City with the best overall value, 
which may or may not be the lowest bid. 

c. § 30.25 DETERMINATION OF LOWEST RESPONSIBLE BIDDER - Unless the Council or purchasing agent shall 
exercise the right of rejection as provided by § 30.23 (B), the purchase or contract shall be made from and with the 
lowest responsible and best bidder for the entire purchase or contract or for any part thereof. In determining the lowest 
responsible bidder, the Council and City Manager shall consider: 

i. The ability, capacity, and skill of the bidder to perform the contract or provide the service required; 
ii. Whether the bidder can perform the contract or provide the services promptly or within the specified time, 

without delay or interference; 
iii. The quality of performance of previous contracts; 
iv. The previous and existing compliance by the bidder with laws and ordinances of the city; 
v. The financial resources and ability of the bidder to perform the contract; and 

vi. The quality, availability, and adaptability of the supplies or services. 
 

d. Notwithstanding any other provision of this Invitation to Bid , The City expressly reserves the right to: 

i. Waive any immaterial defect or informality: or 
ii. Reject any or all bids, or portions thereof, or 
iii. Reissue an Invitation to Bid. 

 
e. A response to an Invitation to Bid is an offer to contract with the City based upon the terms, conditions and 

specifications contained in the City’s Invitation to Bid and the written amendments thereto, if any.  Bids do not become 
contracts unless and until they are accepted and executed by the City Manager and the City Council. A contract is 
formed when written notice of award(s) is provided to the successful Offeror(s).  The contract has its inception in the 
award document, eliminating a formal signing of a separate contract.  For that reason, all of the terms and conditions of 
the procurement contract are contained in the Invitation to Bid; unless modified by an Amendment. 

 
 

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART OF THE SOLICITATION AND ANY RESULTANT CONTRACT. 
 
1. CERTIFICATION:  By signature in the Offer section of the Offer and Contract Award page the Contractor certifies: 
 

a. The submission of the offer did not involve collusion or other anti-competitive practices. 

b. The Contractor shall not discriminate against any employee or applicant for employment. 

c. The Contractor has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future 
employment, gift, loan, gratuity, special discount, trip favor, or service to a public servant in connection with the 
submitted offer.  Failure to sign the offer, or signing it with a false statement, shall void the submitted offer or any 
resulting contracts, and the vendor may be debarred. 

 
2. BRIBES AND KICK-BACKS: The General Contractor shall not by any means: 
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GENERAL  
TERMS AND CONDITIONS 

Public Works 
 

10000 N. El Mirage Rd. 
El Mirage, AZ 85335 

 
Phone: (623) 876-2956 
Fax: (623) 972-8110 

 
 a. Induce any person or entity employed in the construction of the Project to give up any part of the compensation to 

which that person or entity is entitled; 

 b. Confer on any governmental, public or quasi-public official having any authority or influence over the Project, any 
payment, loan subscription, advance, deposit of money, services or anything of value, present or promised; 

 c. Offer nor accept any bribes or kick-backs in connection with the Project from or to any individual or entity, including 
any of its trade contractors, subcontractors, consultants, suppliers or manufacturers of Project goods and materials; or, 

 d. Without the express written permission of the Owner, call for or by exclusion require or recommend the use of any 
subcontractor, consultant, product, material, equipment, system, process or procedure in which the General Contractor 
has a direct or indirect proprietary or other pecuniary interest. 

 
3. APPLICABLE LAW:  In the performance of this agreement, contractors shall abide by and conform to any and all laws of 

the United States, State of Arizona and City of El Mirage including but not limited to federal and state executive orders 
providing for equal employment and procurement opportunities, the Federal Occupational Safety and Health Act and any 
other federal or state laws applicable to this agreement. 

 
This contract shall be governed by the City. City and Contractor shall have all remedies afforded each by the Uniform 
Commercial Code, as adopted in the State of Arizona, except as otherwise provided in this contract or in statutes pertaining 
specifically to the City.  This contract shall be governed by the laws of the State of Arizona. Any lawsuit pertaining to this 
contract may be brought only in courts in the State of Arizona. 

 
This contract is subject to the provisions of ARS §38-511; the City may cancel this contract without penalty or further 
obligations by the City or any of its departments or agencies if any person significantly involved in initiating, negotiating, 
securing, drafting or creating the contract on behalf of the City or any of its departments or agencies, is at any time while the 
contract or any extension of the contract is in effect, an employee of any other party to the contract in any capacity or a 
consultant to any other party of the contract with respect to the subject matter of the contract. 

 
4. LEGAL REMEDIES:  All claims and controversies shall be subject to resolution according to the terms of the City of El 

Mirage Procurement Code.  In the event either party brings any action for any relief, declaratory or otherwise, arising out of 
this Contract, or on account of any breach or default hereof, the prevailing party shall be entitled to receive from the other 
party reasonable attorneys’ fees and reasonable costs and expenses, determined by the court sitting without a jury or 
arbitration board, which shall be deemed to have accrued on the commencement of such action and shall be enforceable 
whether or not such action is prosecuted to judgment or by arbitration award.   

 
As an alternative to filing a law suit to resolve the dispute, the parties may elect to arbitrate the dispute.  Each party shall 
select a competent and impartial arbitrator. The two selected arbitrators shall appoint a third arbitrator.  If the two appointed 
arbitrators cannot agree on a third, they may petition a judge having competent jurisdiction to select the third arbitrator, or 
they may resign their appointment jointly or individually so that the parties may renew the selection process.  The written 
award of two of the three arbitrators shall bind the parties.  The cost of the arbitrators and any expert witnesses shall be 
borne by the party that hired them.  The cost of the third arbitrator and other expenses of the arbitration shall be shared 
equally by the parties.  The arbitration shall take place in the City of El Mirage.  State court rules of procedure and evidence 
shall be governing. 

 
5. CONTRACT:  The contract between the City and the Contractor shall consist of (1) the Solicitation, including instructions, 

all terms and conditions, specifications, scopes of work, attachments, price sheet(s) and any amendments thereto, and (2) the 
offer submitted by the Contractor in response to the solicitation.  In the event of a conflict in language between the 
Solicitation and the Offer, the provisions and requirements in the Solicitation shall govern.  However, the City reserves the 
right to clarify, in writing, any contractual terms with the concurrence of the Contractor, and such written contract shall 
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Public Works 
 

10000 N. El Mirage Rd. 
El Mirage, AZ 85335 

 
Phone: (623) 876-2956 
Fax: (623) 972-8110 

 
govern in case of conflict with the applicable requirements stated in the Solicitation or the Vendor’s offer.  The Solicitation 
shall govern in all other matters not affected by the written contract. 

 
6. CONTRACT AMENDMENTS:  This contract may be modified only by a written Contract Amendment signed by persons 

duly authorized to enter into contracts on behalf of the City and the Contractor. 
 
7. CONTRACT APPLICABILITY:  The Offeror shall substantially conform to the terms, conditions, specifications and 

other requirements found within the text of this Solicitation.  All previous agreements, contracts, or other documents, which 
have been executed between the Offeror and the City are not applicable to this Solicitation or any resultant contract. 

 
8. PROVISIONS REQUIRED BY LAW:  Each and every provision of law and any clause required by law to be in the 

contract will be read and enforced as though it were included herein, and if through mistake or otherwise any such provision 
is not inserted, or is not correctly inserted, then upon the application of either party, the contract will forthwith be physically 
amended to make such insertion or correction. 

 
9. SEVERABILITY:  The provisions of this contract are severable to the extent that any provision or application held to be 

invalid shall not affect any other provision or application of the contract, which may remain in effect without the invalid 
provision, or application. 

 
10. RELATIONSHIP TO PARTIES:  It is clearly understood that each party will act in its individual capacity and not as an 

agent, employee, partner, joint venture, or associate of the other.  An employee or agent of one party shall not be deemed or 
construed to be the employee or agent of the other for any purpose whatsoever.  The Contractor is advised that taxes or 
Social Security payments will not be withheld from any City payments issued hereunder and that the Contractor should 
make arrangements to directly pay such expenses, if any. 

 
11. INTERPRETATION-PAROL EVIDENCE: This contract represents the entire agreement of the Parties with respect to its 

subject matter, and all previous agreements, whether oral or written, entered into prior to this contract are hereby revoked 
and superseded by this contract.  No representations, warranties, inducements or oral agreements have been made by any of 
the Parties except as expressly set forth herein, or in any other contemporaneous written agreement executed for the 
purposes of carrying out the provisions of this contact.  This contract may not be changed, modified or rescinded except as 
provided for herein, absent a written agreement signed by both Parties.  Any attempt at oral modification of this contract 
shall be void and of no effect. 

 
12. ASSIGNMENT-DELEGATION:  No right or interest in this contract nor delegation of any duty of Contractor shall be 

made without prior written permission of the City. 
 

13. SUBCONTRACTOR / SUPPLIER CONTRACTS: The Contractor shall enter into written contracts with its 
subcontractor(s) and supplier(s), if any, and those written contracts shall be consistent with this Contract for Construction. It 
is the intent of the Owner and the Contractor that the obligations of the Contractor’s subcontractor(s) and supplier(s), if any, 
inure to the benefit of the Owner and the Contractor, and that the Owner be a third-party beneficiary of the Contractor’s 
agreements with its subcontractor(s) and supplier(s). 

 
 a. The Contractor shall make available to each subcontractor and supplier, if any, prior to the execution of written 

contracts with any of them, a copy of the pertinent portions of this Contract for Construction, including those portions 
of the Construction documents to which the subcontractor or supplier will be bound, and shall require that each 
subcontractor and supplier shall similarly make copies of applicable parts of such documents available to its respective 
subcontractor(s) and supplier(s). 

 b. The Contractor shall engage each of its subcontractor(s) and supplier(s) with written contracts, which preserve and 
protect the rights of the Owner and include the acknowledgment and agreement of each subcontractor or supplier that 
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10000 N. El Mirage Rd. 
El Mirage, AZ 85335 

 
Phone: (623) 876-2956 
Fax: (623) 972-8110 

 
the Owner is a third-party beneficiary of the contract. The Contractor’s agreements with its subcontractor(s) and 
supplier(s) shall require that in the event of default under, or termination of, this Contract for Construction, and upon 
request of the Owner, the Contractor’s subcontractor(s) and supplier(s) will perform services for the Owner. 

 c. The Contractor shall include in its agreements with its subcontractor(s) and supplier(s) a provision which contains the 
acknowledgment and agreement of the subcontractor or supplier that it has received and reviewed the applicable terms, 
conditions and requirements of this Contract for Construction that are included by reference in its written contract with 
the Contractor, and that it will abide by those terms, conditions and requirements. 

 
14. RIGHTS AND REMEDIES:  No provision in this document or in the vendor’s offer shall be construed, expressly or by 

implication, as waiver by the City of any existing or future right and/or remedy available by law in the event of any claim of 
default or breach of contract.  The failure of the City to insist upon the strict performance of any term or condition of the 
contract or to exercise or delay the exercise of any right or remedy provided in the contract, or by law, or the City’s 
acceptance of and payment for materials or services, shall not release the Contractor from any responsibilities or obligations 
imposed by this contract or by law, and shall not be deemed a waiver of any right of the City to insist upon the strict 
performance of the Contract. 

 
15. INDEMNIFICATION: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless 

the City, its agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses 
and expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to, 
arising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the Contractor, its 
employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor’s duty to defend, hold 
harmless and indemnify the City, its agents, representatives, officers, directors, officials and employees shall arise in 
connection with any claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or injury to, 
impairment, or destruction of property including loss of use resulting therefrom, caused by any acts, errors, mistakes, 
omissions, work or services in the performance of this Contract including any employee of the Contractor or any tier of 
subcontractor or any other person for whose acts, errors, mistakes, omissions, work or services the Contractor may be 
legally liable. 

 
The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the scope 
of the indemnity in this paragraph. 

 
16. OVERCHARGES BY ANTITRUST VIOLATIONS:  The City maintains that, in practice, overcharges resulting from 

antitrust violations are borne by the purchaser.  Therefore, to the extent permitted by law, the Contractor hereby assigns to 
the City any and all claims for such overcharges as to the goods and services used to fulfill the Contract. 

 
17. FORCE MAJEURE:  Except for payment for sums due, neither party shall be liable to the other nor deemed in default 

under this Contract if and to the extent that such party’s performance of this Contract is prevented by reason of force 
Majeure.  The term “force majeure” means an occurrence that is beyond the control of the party affected and occurs without 
its fault or negligence.  Without limiting the foregoing, force majeure includes acts of God: acts of the public enemy; war; 
riots; strikes; mobilization; labor disputes; civil disorders; fire; floods; lockouts, injunctions-intervention-acts, or failures or 
refusals to act by government authority; and other similar occurrences beyond the control of the party declaring force 
majeure which such party is unable to prevent by exercising reasonable diligence.  The force majeure shall be deemed to 
commence when the party declaring force majeure notifies the other party of the existence of the force majeure and shall be 
deemed to continue as long as the results or effects of the force majeure prevent the party from resuming performance in 
accordance with this Contract. 

 
Force majeure shall not include the following occurrences: 
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a. Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or elsewhere, an oversold 

condition of the market, inefficiencies, or similar occurrences. 

b. Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in accordance with this 
Force Majeure term and Condition. 

 
Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise to any claim for 
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force majeure.  If either 
party is delayed at any time in the progress of the work by force majeure, then the delayed party shall notify the other party 
in writing of such delay within forty-eight (48) hours commencement thereof and shall specify the causes of such delay in 
such notice.  Such notice shall be hand delivered or mailed Certified-Return Receipt and shall make a specific reference to 
this article, thereby invoking its provisions.  The delayed party shall cause such delay to cease as soon as practicable and 
shall notify the other party in writing.  The time of completion shall be extended by contract modification for a period of 
time equal to the time that the results or effects of such delay prevent the delayed party from performing in accordance with 
this contract. 

 
18. RIGHT TO ASSURANCE:  Whenever one party to this contract in good faith has reason to question the other party’s 

intent to perform he may demand that the other party give a written assurance of this intent to perform.  In the event that a 
demand is made and no written assurance is given within five (5) days, the demanding party may treat this failure as an 
anticipatory repudiation of the Contract. 

 
19. RIGHT TO AUDIT RECORDS:  The City may, at reasonable times and places, audit the books and records of any 

Contractor as related to any contract held with the City. 
 
20. WARRANTIES:  Contractor warrants that all material, service or construction delivered under this contract shall conform 

to the specifications of this contract.  Unless otherwise stated in Contractor’s response, the City is responsible for selecting 
items, their use, and the results obtained from any other items used with the items furnished under this contract.  Mere 
receipt of shipment of the material/service specified and any inspection incidental thereto by the City shall not alter or affect 
the obligations of the Contractor or the rights of the City under the foregoing warranties.  Additional warranty requirements 
may be set forth in the solicitation. 

 
21. INSPECTION:  All material and/or services are subject to inspection and acceptance by the City.  Materials and/or services 

failing to conform to the specifications of this Contract will be held at Contractor’s risk and may be returned to the 
Contractor. If so returned, all costs are the responsibility of the Contractor.  The City may elect to do any or all of the 
following: 

 
a. Waive the non-conformance. 

b. Stop the work immediately. 

c. Bring material into compliance. 

 
This shall be accomplished by a written determination from the City. 

 
22. TITLE AND RISK OF LOSS:  The title and risk of loss of material and/or service shall not pass to the City until the City 

actually receives the material or service at the point of delivery, unless otherwise provided within this Contract. 
 
23. NO REPLACEMENT OF DEFECTIVE TENDER:  Every tender of materials shall fully comply with all provisions of 

the Contract.  If a tender is made which does not fully conform, this shall constitute a breach of the Contract as a whole. 
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24. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH:  Contractor shall deliver conforming 

materials in each installment of lot of this Contract and may not substitute nonconforming materials.  Delivery of 
nonconforming materials or a default of any nature, at the option of the City, shall constitute a breach of the Contract as a 
whole. 

 
25. SHIPMENT UNDER RESERVATION PROHIBITED:  Contractor is not authorized to ship materials under reservation 

and no tender of a bill of lading will operate as a tender of the materials. 
 
26. LIENS:  All materials, service or construction shall be free of all liens, and if the City requests, a formal release of all liens 

shall be delivered to the City. 
 
27. LICENSES: Contractor shall have at the time of bid submittal, and shall maintain in current status, all Federal, State and 

Local licenses and permits required for the operation of the business conducted by the Contractor as applicable to this 
Contract. The conclusion of the issuing authority in each case is to be deemed conclusive for the purposes of complying with 
this provision. By submitting a bid for this public contract, you agree that, with respect to the contract, substantial 
compliance does not meet the minimum requirements of this or any provision hereof, or of any applicable law or other 
authority, and that strict compliance alone is adequate to meet those requirements, unless the City consents to such 
substantial compliance in writing at the time of bid submittal. The determination shall be made by the City. 

 
28. PATENTS AND COPYRIGHTS:  All services, information, computer program elements, reports and other deliverables, 

which may be patented or copyrighted and created under this contract are the property of the City and shall not be used or 
released by the Contractor or any other person except with the prior written permission of the City. 

 
29. PREPARATION OF SPECIFICATIONS BY PERSONS OTHER THAN CITY PERSONNEL:  All specifications 

shall seek to promote overall economy for the purposes intended and encourage competition and not be unduly restrictive in 
satisfying the City’s needs.  No person preparing specifications shall receive any direct or indirect benefit from the 
utilization of specifications, other than fees paid for the preparation of specifications. 

 
30. COST OF BID/PROPOSAL PREPARATION:  The City shall not reimburse the cost of developing, presenting or 

providing any response to this solicitation.  Offers submitted for consideration should be prepared simply and economically, 
providing adequate information in a straightforward and concise manner. 

 
31. PUBLIC RECORD:  All offers submitted in response to this solicitation shall become the property of the City and shall 

become a matter of public record available for review, subsequent to the award notification, in accordance with the City’s 
Procurement Code. 

 
32. ADVERTISING:  Contractor shall not advertise or publish information concerning this Contract, without prior written 

consent of the City. 
 
33. DELIVERY ORDERS:  The City shall issue a Purchase Order for the material and/or services covered by this contract.  

All such documents shall reference the contract number as indicated on the Offer and Contract Award.  
 
34. FUNDING:  Any contract entered into by the City of El Mirage is subject to funding availability.  Fiscal years for the City 

of El Mirage are July 1 to June 30.  The City Council approves all budget requests.  If a specific funding request is not 
approved, the contract shall be terminated. 

 
35. PAYMENT:  A separate invoice shall be issued for each shipment of material or service performed, and no payment will be 

issued prior to receipt of material and/or services and correct invoice. 
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36. MATERIALS, EQUIPMENT, APPARATUS: or other products are specified by manufacturer, brand name, type of 

catalog number, such designation is to establish standards of desired quality and style and shall be the basis of the bid.  
Should the Contractor propose to furnish materials and equipment other than those specified, as permitted by the "or 
approved equal" clauses he shall submit a written request as an alternate to the base bid with his proposal for any or all 
substitutions.  Such a request shall be accompanied by complete descriptive literature (manufacturer, brand name, catalog 
number, etc.) and technical data for all items and shall indicate any addition or deduction to the CONTRACT price.  Where 
such substitutions alter the design or space requirements indicated on the plans the Contractor shall include all items of cost 
for the revised design and construction including cost of all allied trades involved.  Acceptance or rejections of the proposed 
substitutions will be made on the basis of whether or not the specifications are met and the CITY's best interests are served 
as determined by the authorized representative and the CITY. 
 

37. SUBCONTRACTOR’S LIST: The Contractor shall submit a list of subcontractors and major material suppliers as part of 
the OFFER. The list needs to include any subcontractor or supplier whose contract is anticipated to be above 5% of the total 
bid price submitted.  The name of any subcontractors or suppliers whose contract is anticipated to be at or below 5% of the 
total bid price is not required to be provided on the List. 

 
38. FEDERAL AND STATE EMPLOYMENT IMMIGRATION LAWS.  To the extent applicable under A.R.S. § 41-4401, 

Contractor warrants its and its subcontractors compliance with all federal immigration laws and regulations that relate to 
their compliance with the E-verify requirements under A.R.S. § 23-214(A).  Contractor’s or its subcontractors’ breach of the 
above-mentioned warranty shall be deemed a material breach of the Agreement and may result in the termination of the 
Agreement by the City of El Mirage. The City of El Mirage retains the legal right to randomly inspect the papers and records 
of Contractor and its subcontractors to ensure that the Contractor and its subcontractors are complying with the above-
mentioned warranty.  
 
The Contractor warrants to keep the papers and records open for random inspection during normal business hours by the 
City of El Mirage. The Contractor shall cooperate with the City of El Mirage’s random inspections including granting the 
City entry rights to Contractor’s property to perform the random inspections and waiving its right to keep such papers and 
records confidential.  The failure of Contractor to comply with this warranty regarding the keeping of papers and records and 
cooperating with the City’s random inspections shall constitute a material breach of the Agreement and the City shall have 
the right to immediately terminate the Agreement. 
 
The Contractor further agrees to include the following language in all subcontracts entered into by Contractor with any 
person or entity to perform work on the Agreement and to terminate the agreement with any subcontractor who violates any 
of the warranties set forth in said language below. 
 

To the extent applicable under A.R.S. § 41-4401, Subcontractor warrants to Contractor and the City of El Mirage 
Subcontractor’s compliance with all federal immigration laws and regulations that relate to its compliance with the 
E-verify requirements under A.R.S. § 23-214(A).  Subcontractor’s breach of the above-mentioned warranty shall be 
deemed a material breach of the Agreement and may result in the termination of the subcontract by Contractor at the 
direction of the City of El Mirage. Subcontractor further acknowledges the City of El Mirage’s right to randomly 
inspect the papers and records of Subcontractor to ensure that Subcontractor is complying with the above-mentioned 
warranty.  
 
Subcontractor warrants to keep the papers and records open for random inspection during normal business hours by 
City of El Mirage.  Subcontractor shall cooperate with City of El Mirage’s random inspections including granting 
the City entry rights to Subcontractor’s property to perform the random inspections and waiving their respective 
rights to keep such papers and records confidential.  The failure of Subcontractor to comply with this warranty 
regarding the keeping of papers and records and failure to cooperate with the City’s random inspections shall 
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constitute a material breach of the Agreement and the City shall have the right to immediately require Contractor to 
terminate the Agreement with Subcontractor. 
 
 

39. CONTRACTOR COMPLIANCE WITH A.R.S. § 35-391.06 AND 35-393.06 (SCRUTINIZED 
BUSINESS RELATIONS WITH SUDAN AND IRAN): By entering into this Agreement, Contractor certifies it 
does not have scrutinized business operations in Sudan or Iran. Contractor shall obtain statements from its 
Subcontractors certifying compliance and shall furnish the statements to the City upon request. These warranties shall 
remain in effect through the term of this Agreement. 
 
The City may request verification of compliance from any Contractor or Subcontractor performing work under this 
Agreement. Should the City suspect or find that the Contractor or any of its Subcontractors are not in compliance, 
the City may pursue any and all remedies allowed by law, including, but not limited to: suspension of work, immediate 
termination of this Agreement for default, and suspension and/or debarment of the Contractor. All costs necessary to 
verify compliance are the responsibility of the Contractor. 
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1. DEFINITIONS:  The terms, as used in or pertaining to the contract, are defined as follows: 
 

a. CITY:  The word “City” shall refer to the City of El Mirage, Arizona. 
 
b. CONTRACTOR:  The word “Contractor” is defined as the person, firm or corporation with whom the contract is 

made by the City. 
 
c. CONTRACT:  The word “Contract” will include the Notice of Invitation to Bid, Instructions to Bidder, Bid, Notice of 

Award, Notice to Proceed, Standard Terms & Conditions, General Terms & Conditions, Special Terms & Conditions, 
Special Provisions, Bid Schedule, Plans and Addenda thereto. 

 
d. MATERIALS:  The word “Materials” will include, in addition to materials incorporated in the project, equipment and 

other material used and/or consumed in the performance of the work. 
 
e. SUBCONTRACTOR:  The word “Subcontractor” is defined as those persons or groups of persons having a direct 

contract with the contractor and those who furnish material worked to a special design according to the plans and/or 
specifications for this work, and include those who merely furnish materials not so worked. 

 
f. WORK:  The word “Work” shall include all labor necessary to accomplish the construction required by the Contract 

and all materials and equipment incorporated or to be incorporated in said construction. 
 
                                                                      
2. LAWS AND REGULATIONS:  The Contractor shall keep himself fully informed of all existing and future City and 

County ordinances and regulations and state and federal laws and Occupational Safety and Health Standards (OSHA) in any 
manner affecting the work herein specified.  He shall at all times observe and protect and indemnify the City of El Mirage, 
Arizona, and its officers and agents against any claim or liability arising from or based on the violation of any such 
ordinances, regulations or laws.  It is the responsibility of the Contractor to obtain any and all information regarding the laws 
and regulations, which may be referenced in the Specifications. 

3. PROPOSAL QUANTITIES:  It is expressly understood and agreed by the parties hereto that the quantities of the various 
classes of work to be done and the material to be furnished under this Contract, which have been estimated as stated in the 
Bids, are only approximate and are to be used solely for the purpose of comparing, on a consistent basis, the bids offered for 
the work under this Contract.  The Contractor further agrees that the City of El Mirage will not be held responsible if any of 
the quantities shall be found incorrect; and the Contractor will not make any claim for damages or for loss of profits because 
of a difference between the quantities of the various classes of work as estimated and the work actually done.  If any error, 
agreed upon and fixed therefore, or excuse him from any of the obligations or liabilities hereunder, or entitle him to any 
damage or compensation except as may be provided in this contract. 

4. FEDERAL FUNDING: It is the responsibility of the Contractor to determine on any project if federal wage rates apply.  It 
is also the responsibility of the Contractor to incorporate any necessary amounts in the bid to accommodate for required 
federal record keeping and necessary pay structures.  The Contractor should contact the City of El Mirage regarding any 
applicable Davis Bacon wage rates. 

5. LOSSES AND DAMAGES:  All loss or damage arising out of the nature of the work to be done or from the action of the 
elements or from any unforeseen circumstances in the prosecution of the same, or from any unusual obstructions or 
difficulties which may be encountered in and/or during the prosecution of the work, or from any casualty whatsoever of 
every description, shall be sustained and borne by the Contractor at his own cost and expense. 
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6. WORK METHODS: The methods, equipment and appliances used on the work shall be such as will produce a satisfactory 

quality of work, and shall be adequate to complete the contract within the time limit specified. 
 

a. Except as is otherwise specified, the Contractor’s procedure and methods of construction may, in general, be of his own 
choosing, provided they follow best general practice and are calculated to secure results which will satisfy the 
requirements of the specifications and the supervision of the work. 

 
b. The work covered by this Contract shall be carefully laid out in advance and performed in a manner to minimize 

interference with normal operation and utilization of the roads.  The Contractor shall exercise caution during the course 
of this construction work to avoid damage to all known existing or possible unknown existing underground utilities.  He 
shall conduct his construction operations in such a manner as to avoid injury to his personnel and to avoid damage to all 
utilities.  Any damage done will be repaired without delay and at the expense of the Contractor. 

 
7. PRE-SERVICE CONFERENCE: Within 30 days of the issuance of the Notice of Award, the Contractor is required to 

attend a Pre-service Conference.  The city will contact the Contractor to schedule a specific date, time and location for the 
Pre-service conference.  The purpose of the meeting is to outline specific service items and procedures and to address items 
which require special attention on the part of the Contractor. The Contractor will be required to provide the following 
information at the Pre-service Conference: 
 
a. Names and emergency telephone numbers of key personnel involved in the project 

b. Names and telephone numbers of all subcontractors proposed for use on the project. 

 
8. PURPOSE:  Pursuant to provisions of the City Procurement Code, the City of El Mirage, Public Works Department intends 

to establish a contract for the Custodial Services.  
 
9. AUTHORITY:  This Solicitation as well as any resultant contract is issued under the authority of the City. No alteration of 

any resultant contract may be made without the express written approval of the City Purchasing Administrator in the form of 
an official contract amendment.  Any attempt to alter any contract without such approval is a violation of the contract and 
the City Procurement Code.  Any such action is subject to the legal and contractual remedies available to the City inclusive 
of, but not limited to, contract cancellation, suspension and/or debarment of the contractor. 

 
10. OFFER ACCEPTANCE PERIOD:  In order to allow for an adequate evaluation, the City requires an offer in response to 

this Solicitation to be valid and irrevocable for sixty (60) days after the opening time and date. 
 
11. AFFIRMATIVE ACTION REPORT: It is the policy of the City of El Mirage that suppliers of goods or services to the 

City adhere to a policy of non-discrimination, equal access, equal employment opportunity and demonstrate an affirmative 
effort to recruit, hire, and promote regardless of race, color, religion, gender, national origin, age or disability.  

 
12. APPROVAL OF SUBSTITUTIONS:  The materials, products, and equipment described in the Documents and Addenda 

establish a standard or required function, dimension, appearance, and quality to be met by any proposed substitution.  No 
substitute will be considered unless written request for approval has been received by the City or its representative at least 
by the final date for inquiries shown on the cover sheet of this document.  Each such request shall include the name of the 
material or equipment for which it is to be substituted and a complete description of the proposed substitute including any 
drawings, cuts, performance, and test data and any other information necessary for evaluation of the substitute.  If a 
substitute is approved, the approval shall be acknowledged in writing.  Bidder shall not consider approvals made in any 
other manner. 

 
13. USE OF EQUALS:  When the specifications for materials, articles, products, and equipment state “or equal”, Contractor 

may bid upon, and use materials, articles, products, and equipment which will perform equally the duties imposed by the 
general design.  The Public Works Department will have the final approval of all materials, articles, products, and equipment 
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proposed to be used as an “equal.”  It shall not be purchased or installed without prior written approval from the City or its 
representative. 

 
a. Approvals for “equals,” before bid opening, may be requested in writing to the Public Works Department for approval.  

Requests must be received at least five (5) days prior to the date set for opening of the Bid.  The request shall state the 
name of the material, article, product, or equipment for which the item is sought to be considered and equal and a 
complete description of the proposed equal including any drawings, cuts, performance specifications, test data and any 
other information necessary for approval of the equal.  All approvals will be issued in writing. 

 
14. INDEPENDENT CONTRACTOR:   

 
a. General 

 
i. The Contractor acknowledges that all services provided under this Agreement are being provided by him as an 

independent contractor, not as an employee or agent of the City of El Mirage. 

ii. Both parties agree that this Agreement is nonexclusive and that Contractor is not prohibited from entering into 
other contracts nor prohibited from practicing his profession elsewhere. 

 
b. Liability 

 
i. The City of El Mirage shall not be liable for any acts of Contractor outside the scope of authority granted under this 

Agreement or as the result of Contractor’s acts, errors, misconduct, negligence, omissions and intentional acts. 

ii. To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City, its 
agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses and 
expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to, 
arising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the 
Contractor, its employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor’s 
duty to defend, hold harmless and indemnify the City, its agents, representatives, officers, directors, officials and 
employees shall arise in connection with any claim, damage, loss or expense that is attributable to bodily injury, 
sickness, disease, death, or injury to, impairment, or destruction of property including loss of use resulting 
therefrom, caused by any acts, errors, mistakes, omissions, work or services in the performance of this Contract 
including any employee of the Contractor or any tier of subcontractor or any other person for whose acts, errors, 
mistakes, omissions, work or services the Contractor may be legally liable. 

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting 
the scope of the indemnity in this paragraph. 

 
c. Other Benefits 

 
i. The Contractor is an independent contractor; therefore, the City will not provide the Contractor with health 

insurance, life insurance, workmen’s compensation, sick leave, vacation leave, or any other fringe benefits.  
Further, Contractor acknowledges that he is exempt from coverage of the Comprehensive Benefit and Retirement 
Act (COBRA).  Any such fringe benefits shall be the sole responsibility of Contractor. 

 
15. KEY PERSONNEL:  It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to 

the successful accomplishment of work to be performed under this contract.  The Contractor must agree to assign specific 
individuals to the key positions. 

 
a. The Contractor agrees that, once assigned to work under this contract, key personnel shall not be removed or replaced 

without written notice to the City. 
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b. If key personnel are not available for work under this contract for a continuous period exceeding 30 calendar days, or 

are expected to devote substantially less effort to the work than initially anticipated, the Contractor shall immediately 
notify the City, and shall, subject to the concurrence of the City, replace such personnel with personnel of substantially 
equal ability and qualifications. 

 
16. WARRANTY:  Each offer shall provide a one year warranty/guarantee against defects in materials, faulty workmanship 

and/or performance for all items required of the specifications. 
 
17. REQUIRED INSURANCE COVERAGE: 
 

a. General Liability 
 

i. Contractor shall maintain Commercial General Liability insurance with a limit of not less than $1,000,000 for each 
occurrence with a $2,000,000 Products and Completed Operations Aggregate and $2,000,000 General Aggregate 
Limit. The policy shall include coverage for bodily injury, broad form property damage, personal injury, 
products/completed operations and blanket contractual coverage including, but not limited to, the liability assumed 
under the indemnification provisions of this Contract, which coverage will be at least as broad as Insurance Service 
Office, Inc. Policy Form CG 000211093 or any replacement thereof. The coverage shall not exclude X, C, U. 

 
ii. Such policy shall contain a severability of interest provision, and shall not contain a sunset provision or 

commutation clause, nor any provision which would serve to limit third party action over claims. 
 
iii. The Commercial General Liability additional insured endorsement shall be at least as broad as the Insurance 

Service Office, Inc.’s, Additional Insured, Form B, CG20101185, and shall include coverage for Contractor’s 
operations and products and completed operations. 

 
iv. Any Contractor subletting any part of the work, services or operations awarded to the Contractor shall purchase and 

maintain, at all times during prosecution of the work, services or operations under this Contract, an Owner’s and 
Contractor’s Protective Liability insurance policy for bodily injury and property damage, including death, which 
may arise in the prosecution of the Work or Contractor’s operations under this Contract. Coverage shall be on an 
occurrence basis with a limit not less than $1,000,000 per occurrence, and the policy shall be issued by the same 
insurance company that issues the Contractor’s Commercial General Liability insurance. 

 
b. Automobile Liability 

 
i. Contractor shall maintain Commercial/Business Automobile Liability insurance with a combined single limit for 

bodily injury and property damage of not less than $1,000,000 each occurrence with respect to the Contractor’s any 
owned, hired, and non-owned vehicles assigned to or used in performance of the Contractor’s work. Coverage will 
be at least as broad as coverage code 1, “any auto”, (Insurance Service Office, Inc. Policy Form CA 00011293, or 
any replacements thereof). Such insurance shall include coverage for loading and off-loading hazards. If hazardous 
substances, materials or wastes are to be transported, MCS 90 endorsement shall be included and $5,000,000 per 
accident limits for bodily injury and property damage shall apply. 

 
c. Workers’ Compensation 

 
i. The Contractor shall carry Workers’ Compensation insurance to cover obligations imposed by federal and state 

statutes having jurisdiction of Contractor’s employees engaged in the performance of the work; and, Employer’s 
Liability insurance of not less than $100,000 for each accident, $100,000 disease for each employee, and $500,000 
disease policy limit. 
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ii. In case any work is subcontracted, the Contractor will require the Subcontractor to provide Workers’ Compensation 

and Employer’s Liability to at least the same extent as required of the Contractor. 
 
18. CERTIFICATES OF INSURANCE: Prior to commencing Services under this Contract, Contractor shall furnish the City 

with Certificates of Insurance (naming the City as additionally insured), or formal endorsements as required by the Contract, 
issued by Contractor’s insurer(s), as evidence that policies providing the required coverages, conditions and limits required 
by this Contract are in full force and effect. 

 
a. In the event any insurance policy(ies) required by this contract is(are) written on a “claims made” basis, coverage shall 

extend for two years past completion and acceptance of the Contractor’s work or services and as evidenced by annual 
Certificates of Insurance. 

 
b. If a policy does expire during the life of the contract, a renewal certificate must be sent to the City fifteen (15) days 

prior to the expiration date. 
 
c. All Certificates of Insurance required by this Contract shall be identified with a bid serial number and title.  A $25.00 

administrative fee shall be assessed for all Certificates received without the appropriate bid serial number and title. 
 
19. CANCELLATION AND EXPIRATION NOTICE: Insurance required herein shall not expire, be canceled, or materially 

changed without fifteen (15) days prior written notice to the City. 
 
20. TAX FORMULA:  Each bidder shall apply the appropriate Transaction Privilege Tax in accordance with the Department of 

Revenue rules and procedures.   
 
21. CONTRACT DEFAULT:  The City, by written notice of default to the contractor, may terminate the whole or any part of 

this contract in any one of the following circumstances: 
 

a. If the contractor fails to make delivery of the materials/supplies or to perform the services within elements of the project 
schedule or the time specified; or 

b. If the contractor fails to perform any of the other provisions of this contract; and fails to remedy the situation within a 
period of ten (10) days after receipt of notice. 
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PROJECT SPECIFICATIONS  

 
 
1. LOCATION OF THE WORK:  

All work is located within the City of El Mirage, Maricopa County, Arizona.  The Building locations are as follows: 

A. City Hall – 10000 North El Mirage Road. – (21,888 sq. ft.) 
B. Community Services/Court – 14010 North El Mirage Road. (2 buildings) – (10,600 sq. ft.) 
C. Customer Service – 14406 North Alto Street. – (1,925 sq. ft.) 
D. Police Department – 12401 West Cinnabar Avenue. – (22,000 sq. ft.) 
E. Fire Department (Admin Area Only) – 13601 North El Mirage Road. – (1,500 sq. ft.) 
F. Public Works Facility – 10355 North 121st Avenue (2 buildings). – (6,300 sq. ft.) 
 
Prospective bidders shall walk each building at the Mandatory Prospective Bidders Conference. Contractors will be able 
to ask questions about the scope of work and service expectations for each building before the bid opening date.  
 
Optional Alternate 
 Bid will be evaluated by YMCA.  
A.  YMCA – 12450 W. Cinnabar Ave. (22,000 sq. ft.)    

 
2. FACILITY ACCESS 

A. The City of El Mirage shall provide the contractor with security codes, building entry keys, and/or key card access.  The 
Contractor shall be authorized/required to lock or unlock doors for personnel carrying out the required service.   

B. All services shall be performed Monday through Friday between the hours of 5:00 pm and 10:00 pm unless otherwise 
requested in writing by the City of El Mirage. 

C. Custodial services for the Court Building shall be performed on Monday and Wednesday between the hours of 8:00 am 
and 5:00 pm or between the hours of 12:00 pm (noon) and 4:00 pm prior to Council meetings on the 2nd & 4th Tuesday 
of each month. 

 
3. PROPOSED WORK:  

The contract work consists of all necessary labor, material, transportation services and equipment, to perform custodial 
maintenance on a regular basis per the contract specifications in the buildings specified.   

 
4. TIME IS OF THE ESSENCE 

Because the City of El Mirage is providing services that involve the health, safety and welfare of the general public, delivery 
time is of the essence.  Delivery must be made in accordance with the delivery schedule promised by the Contractor. 
 

5. PROPERTY DAMAGE 

Contractor shall be responsible for repair of any damage to City of El Mirage property and restoration of any facility damage 
beyond normal wear and tear, caused by Contractor's maintenance activities.  Repair and restoration shall be performed at no 
cost to the City of El Mirage. 

 
6. CONTRACT TIME:  

This Contract is a three year contract and commences on March 1, 2017 and expires February 29, 2020.  If renewed, the 
contract is an annual contract from March 1st to February 28th.  Contract renewal shall be within 30 days of contract 
expiration.   
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The City of El Mirage may at its sole option and with the consent of the Contractor, extend the period of this agreement up 
to two (2) additional years in one (1) year increments.  Any price increase must be mutually agreed upon by the City and the 
Contractor.  The Contractor shall be notified in writing when the contract renewal has been approved. 

Either party has the right to cancel this contract at any time with a 90 day written notice. 
 
7. IMPLEMENTATION AND WORK PLAN 

All Bidders shall submit with their proposal package, a thirty (30) day implementation plan that demonstrates their ability to 
successfully begin servicing the City of El Mirage on the effective start date and a detailed written work plan with their bid 
proposal, which shall include the following: 
A. Estimated number of personnel & man-hours per building, to perform to the specifications of this contract. 
B. Backup staffing plan to cover absenteeism, vacations, etc. 
C. The number and level of supervisors proposed. 
D. The type and quantity of equipment to be used per building. 
E. A list of supplies and chemicals to be used in each building to perform the specifications of this contract. 
Work plans not including all the information above may deem the contractor nonresponsive. 
 

8. CONTRACTOR'S EMPLOYEES 

A. Wherever “security clearance” is referred to, it shall be understood that it refers to a security/criminal history 
background investigation.  It is to include fingerprint clearance thru the Arizona Department of Public Safety.  The 
completed report(s) shall be provided to the designated representative of the City of El Mirage Police Department at 
least 7 days, excluding weekends and holidays, in advance of the need for access.   

B. Contractor shall submit, at the Pre-Start up Meeting, a current list of the names, addresses, Social Security numbers, and 
security clearance reports for all employees who will perform work under this Contract.  Changes in the employment 
list shall be reported to the City of El Mirage no less than seven (7) days before the changes become effective.  
Employees must have a security clearance to work on the City of El Mirage property. 

C. Contractor shall provide appropriate training to employees prior to the beginning of service and have an on-going 
training program in place under this Contract to ensure competent performance of the work during scheduled hours.  
The Contractor shall provide, when submitting names of employees, documentation of the type and amount of training 
received by each employee. 

D. Contractor is not allowed to employ undocumented persons to perform custodial services or any services in the City of 
El Mirage facilities. 

E. All representatives of the Contractor's company must be fluent enough in the English language to converse intelligibly 
with City of El Mirage management and other personnel.  The Contractor's Supervisor must be fluent in the English 
language. 

F. Contractor hereby agrees that any of its employees who may be assigned to the City of El Mirage buildings to satisfy 
Contractor's obligations under this Contract shall be used exclusively for that purpose during the hours when they are 
working in areas covered by this Contract and shall perform no other custodial work at the City of El Mirage facilities. 

G. During the performance of this contract the Contractor will follow the Federal government's Affirmative Action 
guidelines to ensure that employees or applicants applying for employment will not be discriminated against because of 
race, color, religion, sex or national origin, age, legal alienage, pregnancy, disability, or union activity. 

 
9. EMPLOYEE IDENTIFICATION, BUILDING ACCESS, AND SECURITY CLEARANCE 

A. All Contractor employees are to be in uniforms that bear the company name or logo. Uniforms are not to be dirty, 
stained or torn.  Employees shall not wear sandals or open-toed shoes, shorts or clothing associated with gangs. 
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B. Only authorized Contractor employees are allowed on the premises of the City of El Mirage buildings.  Contractor's 
employees are not to be accompanied in the work area by acquaintances, family members, assistants or any other person 
unless said person is an authorized Contractor employee. 

C. The Contractor may sub-contract work to be done.  Sub-contracted employees may not have a security clearance as 
required for the Contractor’s employees. 
1. The contractor will be responsible for notifying the Public Works Director or designees at least five days prior to 

any sub-contract work to be done in any of the City facilities. 
2. The Contractor will be responsible for ensuring that an employee who has received clearance accompany and 

maintain constant oversight of workers who have not obtained a security clearance.  If a Contractors employee who 
has a security clearance is not available, arrangements can be made with the City to have a City employee available 
to supervise the workers.  The contractor may be required to reimburse the City for all associated overtime costs. 

3. The contractor is responsible for providing the name, address, date of birth and social security numbers of these 
employees to the designated Police Department representative. 
 

D. If, for any reason, the person(s) employed by the Contractor and normally assigned to clean the City facilities are not 
available, the Contractor may provide a substitute employee.  However, if that person is not on the approved list of 
employees who have a security clearance, the Contractor shall assign a supervisor who has a security clearance to 
supervise the employee.  This procedure is only allowed for short durations and to be used at a minimum. 

E. The Contractor will advise the designated Police Department representative at least 12 hours prior to assigning that 
person.  Included in the notification will be the employee’s full name, address, date of birth, and social security number. 

F. Prior to scheduling any custodial services, Contractor shall submit a current list of names, addresses, social security 
numbers and a completed security clearance report listing any and all results of the investigation for all employees 
requiring access to any City facilities. Contractor is responsible for obtaining security clearances for all employees at 
their sole expense.   

G. The City of El Mirage reserves the right to change any restricted areas as operations may dictate.   
H. All employees assigned to work in any City facility shall have a security clearance before access to facilities is given.  

The security clearance will be conducted prior to any employee entering to work.  The information will be provided to 
the City of El Mirage at least three (3) days, excluding weekends and holidays, in advance of the need for access.  

I. In its sole discretion, the City of El Mirage may, at any time, refuse to allow an employee access to an area for the 
reasons listed below, but not limited to the following reasons:  
1. Conviction of a felony. 
2. Conviction of a misdemeanor (not including traffic or parking violation). 
3. A person currently on parole or probation 
4. A person currently identified as the subject of a criminal investigation. 
5. Any person with outstanding warrants (including traffic and parking violations) 

 
10. TYPE OF SUPERVISION 

The Contractor shall provide on-site supervision for each shift of work to assure competent performance of the work during 
the scheduled hours.  Also, the Contractor or authorized agent will make daily routine inspections to ensure that the work is 
performed as required by this Contract.  The Contractor's Job Manager and Supervisors must be literate and fluent in the 
English language because of the necessity to read chemical labels, job instructions and signs, as well as the need for 
conversing with management personnel.  Contractor's on-site supervisors must also be literate and fluent in the primary 
language of the custodial staff. 
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11. LAWS AND REGULATIONS 

Contractor shall comply with all applicable federal law, state law, the City of El Mirage Municipal Code, regulations and 
rules, including, but not limited to: 

OSHA Guideline Compliance 

A. MATERIAL SAFETY DATA SHEETS - Contractor shall furnish to the City of El Mirage copies of Material Safety 
Data Sheets (MSDS), for all products used on an annual basis. In addition, each time a new chemical or cleaning 
product is introduced into any facility, a copy of that product's MSDS must be provided to the Public Works 
Department prior to the product being used in any facility. Contractor must also provide a list of products being used at 
each facility and on what surface. 

B. The Materials Safety Data Sheets must be in compliance with OSHA Regulation 1910.1200, paragraph g. 
C. CAUTION SIGNS - Contractor shall use caution signs as required by OSHA Regulation 1910.1200, paragraph f, 

concerning the labeling of all chemical containers. 
D. CAUTION SIGNS - Contractor shall use caution signs as required by OSHA Regulation 1910.144 and 1910.145 at no 

cost to the City of El Mirage.  Caution signs must be on-site during each scheduled cleaning. 
E. OSHA GUIDELINES OF BLOOD PATHOGENS - Contractors shall comply with the OSHA Standards 29CFR 

1910.1030. 
F. Contractor shall be responsible for compliance with all OSHA rules and regulations on date of Contract acceptance and 

shall provide proof to the City of El Mirage. 
G. Failure of Contractor or their employees to comply with all applicable laws, regulations and rules shall permit the City 

of El Mirage to immediately terminate the contract without liability. 
 
12. PERFORMANCE 

A. Contractor's Performance 
The Custodial Contractor shall furnish all necessary trained personnel, supervision, scheduling, equipment and tools 
(and maintenance), cleaning chemicals, supplies and other accessories required to perform the custodial services at the 
City of El Mirage’s facilities designated in the Scope of Work.  All work shall be performed in strict accordance with 
the conditions, provisions, standards and specifications described herein. 

B. Quality and Acceptability of Work  
The Public Works Director or designee shall decide all questions, which may arise as to the quality and acceptability of 
any work, performed under the contract.  If, in the opinion of the Public Works Director or designee, performance 
becomes unsatisfactory, the City of El Mirage shall notify the Contractor, its authorized representatives or agents in 
writing. 

C. Contacting The Contractor 
The Contractor must have a telephone number where it can be contacted immediately anytime during a twenty- four 
(24) hour period and the Contractor must call back within sixty (60) minutes of the originating call.  The Contractor's 
telephone number must be free of charge. 
 

13. PERFORMANCE STANDARDS 

A. It is the objective of the City to obtain full cleaning performance in accordance with the terms of the specifications and 
at the quality standards of work set forth in this contract. To this end, the City is contracting for the complete 
performance of each cleaning job as specified in this contract. Therefore, deductions (Liquidated Damages) for tasks not 
completed or not satisfactorily completed shall be made in accordance with the schedule detailed herein. 
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B. The Public Works Director or designee shall contact the Contractor by telephone, fax, or email to notify them of 
performance issues. The Public Works Director shall also notify the Contractor of written complaint(s) received from 
building occupants.  The Contractor shall be required to respond to any major problem(s) within two (2) hours, once 
notified by the Public Works Director or designee, or be charged a deduction. 

C. The Public Works Director shall maintain a file of incoming complaints whether they be written, oral, or by telephone. 
This file shall contain the date, time, building, name of the person making the complaint, phone number and time the 
Contractor was notified, or a copy of the notification letter and fax record. 

D. Major problems require immediate attention, and shall be responded to and corrected within two (2) hours. Examples of 
major problems include, but are NOT limited to toilets not cleaned, not stocking sufficient paper products in large areas, 
offices not cleaned, or trash removed, etc. The Public Works Director or designee shall have authority to classify a 
complaint as major or minor. 

E. Minor problems require correction during the next day’s normal clean up, however a continuing record of minor 
complaints shall result in a deduction. Examples of minor problems include, but are not limited to, a trash can not 
emptied, a small area not vacuumed, toilet paper in one stall out, etc. Failure by the Contractor to respond to specific 
complaints as stated above, as well as preventing continuing occurrences of such complaints, may result in deductions 
of invoiced payments or termination of this contract agreement. 

F. Failure to clean an entire building or site shall result in a separate deduction for nonperformance. After three (3) 
occurrences of nonperformance, the City, at its discretion, may begin default proceedings.  The Contractor, to handle an 
instance of nonperformance, shall send personnel to the missed site within one hour of notification of an event of 
nonperformance for immediate servicing of that location. However, this shall not relieve the Contractor of being 
charged the deductions or this counting towards the three occurrences. If the Contractor does not respond in one hour, 
the Public Works Director may exercise the City’s right to terminate for default. 

 
14. LIQUIDATED DAMAGES 

Failure of the Contractor to respond to problems referred to them by the Public Works Director within the time limits 
established above shall result in the following deductions from invoiced payments: 
A. Major problems not responded to within the established time limits will result in a deduction of 5% of the monthly cost 

of cleaning the entire building. 
B. Minor problems not responded to within the established time limits will be one (1) day’s cost of cleaning for the entire 

building experiencing the problem (the formula to arrive at the deduction is: facility monthly cost divided by workdays 
in month = per day cost of cleaning that location). 

C. Nonperformance deductions shall be equal to 100% of the monthly charge for the missed facility. 
D. Continued reporting of major and minor compliance failures of 5 or more for any month will result in a 10% 

DEDUCTION OF THE TOTAL MONTHLY CONTRACT COST. 
E. Inspection reports for a one-month period will be reviewed prior to the first meeting of the following month. Should 

these inspection reports indicate an overall unsatisfactory rating for that month; the City will impose a 10% 
DEDUCTION OF THE TOTAL MONTHLY CONTRACT COST on the next payment. (Inspection reports will be 
discussed weekly with the Public Works Director or designee, and therefore, Contractor should be fully informed and 
aware that punitive deductions are forthcoming). 

F. Three occurrences of nonperformance in a twelve-month period may result in the decision to terminate this contract due 
to default. 

 
15. INSPECTIONS 

A. The Public Works Director or designee will conduct random inspections of the area covered under this Contract. 

 
 Page 23 of 33 



  

 
 
 

INVITATION FOR BID    

Public Works  
10000 N. El Mirage Rd. 

El Mirage, AZ 85335 
 

Phone: (623) 876-2956 
Fax: (623) 972-8110 

PROJECT SPECIFICATIONS  

 
 

B. The Public Works Director or designee shall conduct joint inspections with the Contractor of each location on a 
monthly basis.  The date and time shall be mutually agreed upon. 

 
16. STORAGE SPACE 

Contractor may store supplies, materials and equipment in a storage area, designated by the Public Works Director or 
designee, on the City of El Mirage facility premises.  The Contractor agrees to keep its portion of this storage area in 
accordance with all applicable fire regulations.  The use of the City of El Mirage storage facilities will be on a space-
available basis and subject to the approval of the Public Works Director or designee. 
A. Keep janitorial closets and slop sink rooms in a clean and orderly condition. 
B. Keep storage closets, utility and telephone rooms in an orderly condition. No storage in utility/phone closets. 
 

17. TELEPHONE SERVICE 

A. Contractor shall be allowed job-related use of the City of El Mirage telephone at no cost to the Contractor.  The 
Contractor will pay any cost or repair damage caused by Contractor to the telephone equipment over and above normal 
wear and tear.  No toll charges will be allowed by Contractor's employees.  Any toll charges will be reimbursed to the 
City of El Mirage by the Contractor 

B. A list of emergency telephone numbers shall be maintained at the work locations by the Contractor and will include the 
Police and Fire Departments. 
 

18. CITY HOLIDAYS 

Janitorial Services shall not be provided during City holidays as listed below except for the Police Department Buildings: 

• New Year’s Day 
• Martin Luther King Day 
• Presidents Day 
• Memorial Day 
• Independence Day 
• Labor Day 
• Veteran’s Day 
• Thanksgiving Day 
• Christmas Day 

 
19. WORK TIME DESIGNATIONS 

Unless designated otherwise, the following time schedules are applicable: 

A. All services are to be performed between the hours of 5:00pm and 10:00pm unless otherwise requested in writing by the 
City of El Mirage. 

B. Custodial services are to be done five (5) days a week, Monday thru Friday except for the Police Department which is to 
be done six (6) days a week, Monday thru Saturday. 

C. One time daily - daily work to be performed each day at Contractor's discretion. 
D. Once per week (weekly) - work to be performed once per week at Contractor's discretion, a minimum of four (4) days 

apart. 
E. Twice per week - work to be performed twice per week at Contractor's discretion, a minimum of two (2) days apart. 
F. Three times per week - work to be performed on Monday, Wednesday and Friday. 
G. Once per month (monthly) - work to be performed once per month, a minimum of three (3) weeks apart. 
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H. Twice per month - work to be performed twice per month, a minimum of two (2) weeks apart. 
I. As needed - determined by the Public Works Director or designee. 

 
20. FLOOR SPACE 

All floor spaces at all locations is applicable unless specifically exempted 
 
21. DELIVERIES 

Contractor's employees are specifically prohibited from signing or acknowledging receipt of deliveries to City of El Mirage 
departments. 

 
22. PRE-START UP MEETING 

A. The successful Contractor shall be required to attend a start-up meeting with the Public Works staff no less than one (1) 
week prior to the contract start date.  Such meeting may include a walk-through of each facility. 

B. A Contractor supervisor shall be on-site to orient employees the first day of the Contract. Throughout the entire 
Contract period, a Contractor supervisor shall be on-site to orient new employees or employees newly assigned to a 
specific location 

 
23. ADDITIONS, DELETIONS, CHANGES 

The Public Works Director may at any time, as the need arises, order changes within the scope of the work without 
invalidating the agreement.  If such changes increase or decrease the amount due under the Contract Documents, an 
equitable adjustment shall be authorized by written Change Order. 
 

24. QUARTERLY REVIEW 

A management representative of the successful Contractor will attend a quarterly compliance review with the Public Works 
staff.  The Contractor will be notified of the exact time and place of each meeting. 
 

25. END OF CONTRACT REVIEW 

A. Approximately ten (10) days prior to the end of the contract, the Contractor's representative will schedule a walk-
through inspection of the facilities to review their cleanliness. 

B. If the cleanliness level is below that of the cleanliness standards established by the terms, conditions and provisions of 
the Contract, the City of El Mirage will hold the last monthly payment for that facility until the cleanliness standards are 
met 

 
26. SAFETY MEASURES 

A. Contractor must certify that all employees and representatives are trained to recognize and understand the Universal 
Safety Symbols.  The Contractor's supervisor shall be fluent in the English language and the language of the custodians.  
Representatives of the Contractor must be fluent in English.  However, for better communication between the 
Contractor and the employees, the Contractor may provide the following information to the employees: 
1. Provide all MSDS sheets in English and Spanish languages. 
2. Label all containers in English and Spanish languages. 
3. Post all custodial instructions and schedules in English and Spanish languages. 
4. The Contractor's supervisors must be fluent in the English language and shall be available to the City of El Mirage 

personnel. 
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27. ALTERATION OF WORK 

The City of El Mirage reserves the right to make alterations in specific work hours as may be found necessary or desirable.  
Such changes shall not invalidate the Contract nor release the surety, and the Contractor agrees to perform the work as 
altered the same as if it had been a part of the original Contract.  The City of El Mirage will make arrangements to cover 
unforeseen circumstances, which make it impossible to carry out the work in accordance with the original Contract plans 
and specifications. 

 
28. QUALITY CONTROL 

Contractor shall provide a monthly Maintenance/Cleaning Calendar that reflects the Cleaning Specifications and 
requirements and their scheduled cleaning days.  This calendar must be forwarded to the Agent prior to the start of each 
month. 

A. A sample must be included with the Contractor's bid. 
B. This Cleaning Schedule will be utilized to ensure that all specifications are successfully being adhered to. 

 
29. TRAINING 

The Contractor will provide training to their staff in the areas of job safety, hazardous communication, clean and disposal of 
blood borne pathogens, site tours and floor care services. The Contractor will maintain records of all required training and 
will provide copies of training to the City of El Mirage upon request. 
 

30. CARPET CLEANING 

A. Complete Carpet cleaning shall only be performed when authorized.  
B. Carpet Care guidelines will be that of Manufacturers’ approved cleaning process and appropriate equipment.   
C. The Contractor shall not clean carpets unless authorized by the Agent in writing and must obtain a valid purchase order 

in the amount for the work request prior to commencement. 
 

31. JANITORIAL SUPPLIES 

A. The Contractor shall provide all cleaning chemicals and equipment necessary to perform the cleaning standards of the 
contract. The Contractor is required to use floor care products that meet and are guaranteed by the manufacturer, to 
equal or surpass the test method developed by the American Society of Testing Material (ASTM) for determining the 
slip resistance of floor finishes (ASTM D2047). 

B. Supplies. 
1. Chemical Supplies: This list is not inclusive, but the minimum standard required: 

a. Graffiti cleaner 
b. Carpet spot remover/cleaner 
c. Disinfectant 
d. Germicide 
e. Mild detergent 
f. Metal cleaner/polish 
g. Furniture polish 

 
2. Biohazard Kit - Maintain a minimum of one biohazard kit at the Public Safety Building at all times. 

C. Equipment 
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The Contractor shall provide a list of type and quantity of equipment that will be utilized at each location in the 
performance of this contract. A copy of the specification of each type of equipment shall be attached to the proposal. 
The submitted equipment shall be kept current and operating in all facilities at all times for the life of the contract. 
 

32. AWARD 

The Custodian Services contract will be awarded to lowest responsive and best bidder in accordance with the City of El 
Mirage Purchasing Code §30.23.  

A. Bid totals shall be averaged for years one (1), two (2), and three (3) to determine the lowest responsive and best bidder.   

 
33. SCOPE OF WORK 

A. General - (Daily Unless Otherwise Noted) 
1. Secure all areas. 
2. Polish and vacuum all furniture, wooden counters and table tops (Weekly). 
3. All trash shall be removed to pre- designated area. 
4. All recycling shall be removed to pre-designated area. 
5. Vacuum all carpets using a certified HEPA (or better) filtered vacuum. 
6. Sweep all flooring using approved dust down preparations; damp mop all flooring in entrance foyers. 
7. Spot clean all carpeting (using approved Manufacturer process & materials) 
8. Wash and sanitize all water fountains & coolers including upper and lower air vents. 
9. Clean all doors and door jams. (Weekly) 
10. Clean door glass (both sides) 
11. Wipe all wall surfaces (Monthly). 
12. Clean all white “write on” boards unless “SAVE” is written on them. (Weekly). 
13. High dust all sprinklers, ventilation grills, and all other ceiling fixtures as appropriate. (Quarterly) 
14. Vacuum all overhead ventilation grills using a certified HEPA (or better) filtered vacuum. (Quarterly) 
15. Wash down patios (Weekly) 

B. All Restrooms - (Daily Unless Otherwise Noted) 
1. Sweep, then wet mops restroom floors with germicidal detergent and clean water, including baseboard.  Maximum 

care will be taken to remove and prevent staining to floor surface and grout.  Change water after cleaning each 
restroom. 

2. Clean all surfaces of basins, bowls, toilet seats and urinals with germicidal detergent, wiping excess liquid off of 
adjacent walls, fixtures and partitions. 

3. Clean empty restroom dispensers and refill with supplies, making sure that there is no soap residue at spout of 
dispenser.  Remove wrapper from toilet paper. Contractor will not leave extra rolls of toilet paper or paper towels in 
restrooms.  Refill all air freshener dispensers when needed. 

4. Wash and polish mirror, basin shelves/counters, bright work, soap dispensers, piping and push plates on doors, 
making sure there is no residue build-up anywhere on bright work. 

5. Spot clean light switches, doors and walls. 
6. Spot clean door kick & push plates, and the area immediately surrounding them. 
7. Thoroughly clean restroom ceramic tile walls removing streaks, smudges and graffiti.  Maximum care will be taken 

to prevent staining to wall tile and grout. 
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INVITATION FOR BID    

Public Works  
10000 N. El Mirage Rd. 

El Mirage, AZ 85335 
 

Phone: (623) 876-2956 
Fax: (623) 972-8110 

PROJECT SPECIFICATIONS  

 
 

8. Waste receptacles to be emptied, spot cleaned and liners replaced (as needed).   
9. Clean and refill sanitary machines with supplies to be provided by the City of El Mirage. 
10. Showers are to be completely cleaned with germicidal detergent and free of soap and water residue build-up 

anywhere. 
11. Fill floor drains with water and a capful of enzyme bacteria product. 
12. Wash all restroom partitions on both sides, including doors, hinges and partition seams. 
13. Empty trash receptacles and replace liners. 
14. Refill all dispensers (paper, soap, etc.). 
15. Clean mirrors, counters, tile around fixtures. 
16. Clean and sanitize sink and fixtures. 
17. Clean and sanitize toilets and urinals. 
18. Spot clean partitions and walls. 
19. Sweep and sanitize floors. 
20. Refill toilet deodorizers, as needed. 
21. All showers will be cleaned and disinfected, as needed locker rooms dusted and cleaned. 
Note: The City of El Mirage will supply air sanitizer for special existing dispensers 
 

C. Office and Common Area Cleaning (Daily Unless Otherwise Noted) 
1. Waste receptacles to be emptied, spot cleaned and liners replaced (as needed).   
2. Empty all recyclable receptacles and replace liners as needed.  Dump recyclables in the designated area. 
3. Empty and damp wipe all ash trays. 
4. Dust and damp wipe all horizontal counter surfaces. 
5. Dust high and low areas (wall ornaments, clocks, shelves, partitions tops, etc.) (Weekly). 
6. Spot clean vertical surfaces removing fingerprints, smudges and stains (weekly). 
7. Clean phone and computer screens (Weekly). 
8. Dust and clean all vents (Bi- Weekly). 
9. Windows cleaned inside and outside, as needed.  Include cobwebs in the windows and eves. 
10. Desks can be cleaned if cleared of all paper work and other items.  Lightly dust office and desk equipment (i.e. 

telephones, typewriters, projectors, computers, etc.), all desk tops, countertops, credenzas, book shelves, file 
cabinet tops, and glass tops. *Contractor is not to touch or move items on desks! 

11. Sweep all flooring using approved dust down preparations; damp mop all flooring. 
12. Vacuum all carpeted surfaces using a certified HEPA (or better) filtered vacuum. 
13. Spot clean carpeted areas. 

14. Vacuum Workstation Partitions (Quarterly) 

D. All Break rooms - (Daily Unless Otherwise Noted) 
1. Wipe clean and sanitize all counter tops, refrigerators (exterior), tables, chairs, cabinets, coffee makers (exterior), 

and vending machines, exterior of trash receptacles, paper towel dispensers, and ashtrays. 
2. Clean, polish and sanitize all surfaces of the sink with germicidal detergent, wiping excess liquid off of faucet and 

adjacent walls.  Polish all. 
3. Sweep between, around and underneath vending machines, refrigerators, cabinets, etc. 
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PROJECT SPECIFICATIONS  

 
 

4. Sweep and wet mop with germicidal detergent non-carpeted floors. 
5. Spot clean light switches, doors, and walls. 
6. Spot clean carpets removing stains, deposits, gum, spills. 
7. Waste receptacles emptied, spot cleaned & liners replaced (as needed).  Trash removed to pre- designated area. 
8. Refill all dispensers (paper, soap, etc.). 
9. Remove all collected trash to designated area. 
10. Empty and damp wipe all ash trays. 
11. Dust and damp wipe all horizontal surfaces. 
12. Clean microwave inside and out. 
13. Clean all tables and chairs. 
14. Clean and sanitize all floor coverings. 
15. Scrub and refinish all floor coverings (Quarterly). 
16. Dust high and low areas (wall ornaments, clocks, partitions tops, etc.) (Weekly). 
17. Spot clean vertical surfaces removing fingerprints, smudges and stains (Weekly). 
18. Wipe clean and sanitize the inside of refrigerators.  Remove and replace contents if needed. (Weekly) 
19. Dust and clean all vents (Bi- Weekly). 

E. Holding Cells 
1. Clean and sanitize all floor coverings. 
2. High and low dusting. 
3. Clean and sanitize toilets and wash basins. 
4. Restock toilet paper in cells using partially used rolls. 
5. Mop storage room floor and mop sink (Weekly) 
6. Flush all toilets and run water in each wash basin for 15 seconds (Bi- Weekly). 

F. Evidence Processing Room 

The evidence processing room may NOT be entered for cleaning. 

G. Commercial Kitchen Cleaning - (Daily Unless Otherwise Noted) 
The following cleaning standards shall be used in the Senior Center kitchen area in addition to general tasks. 
1. Equipment – Wash, Rinse and Sanitize (a sanitizing solution is 1tbs. of bleach per gallon of water. Solution must sit 

on the surface wet for 1 minute) all food contact surfaces including food preparation equipment. 
2. Floors – The surfaces shall be swept prior to wet mopping to remove all loose soil and dust including the lifting of 

any mats. All accessible areas shall be mopped to remove all soil, scuff marks, and nonpermanent stains. After 
mopping, the floor shall have a uniform appearance with no streaks, film, swirl marks, detergent residue, mop 
strings or other evidence of soil. Baseboards shall be wiped to remove all splash marks. 

3. Walls – The surface of all walls shall be washed with a mild soap and degreaser, and then rinsed with clean water. 
4. Trash Receptacles - All waste receptacles recycle containers, and other trash containers within the kitchen shall be 

emptied each night and returned to their initial locations. The interior, exterior and housing of trash receptacles, 
shall be damp-wiped to remove soil. Wet spills on the interior of wastebaskets shall be removed. Trash receptacle 
plastic liners shall be replaced nightly. 

5. Floor Drains - Remove all built up deposits, from the grate and neck of the drain.  Replace the grate properly. Clean 
the inside of the drain by pouring at least one cup of 50/50 mixture of clean water/disinfectant through the drain. 
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Public Works  
10000 N. El Mirage Rd. 

El Mirage, AZ 85335 
 

Phone: (623) 876-2956 
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H. Floor Maintenance 
1. Sweep and mop floor coverings with approved disinfectant. 
2. Sweep and mop stairwell coverings. 
3. Scrub and refinish all floor coverings (Twice per Year). 

I. All Areas - Once Weekly 
1. Corners and edges will be swept or vacuumed to remove all dirt and dust. 
2. Thoroughly dust all chair and table legs and baseboards. 
3. Wipe clean all baseboards upon completion of once weekly floor treatment. 
4. Thoroughly dust, with treated cloth, all window frames and sills. 
5. Dust high and low fixtures. 
6. Ensure all walls, ceilings, fixtures and corners are free of cobwebs. 
7. Clean custodial closet storage areas including washing sink, dust and wet mop floor, restock supplies & equipment. 
8. Floor mats -.remove gum and spots, wash with mild detergent/soap, rinse and let dry before placing back on floor. 
9. Fabric chairs and couches, remove lint, dirt and gum -.spot clean. 
10. Dust all wall, ceiling and floor vents. 
11. Spot clean glass in all interior window, door, wall, partition, as well as any other miscellaneous glass surfaces 

J. All Areas - Monthly 
1. Thoroughly vacuum all upholstered furniture. 
2. Thoroughly clean all wall, ceiling and floor vents. 
3. Spot clean baseboards, removing heel marks and soil. 
4. Thoroughly dust, with clean cloth, all window blinds -spot wash as needed. 
5. Thoroughly clean all leather/vinyl upholstered furniture. 
6. Wipe out inside of all refrigerators. 

K. All Areas - Quarterly 
Vacuum or wipe with treated cloth (as appropriate) all window blinds. 

Vacuum all workstation partitions.  

L. All Areas - Twice Per Year 
Strip hard surface floors and refinish with two coats of sealer and three coats of floor polish.  The old wax buildup, 
especially in comers and along baseboards, must be removed. 

M. All Areas - Annually 
Machine scrub ceramic tile, removing oil and all buildup of waxes and finishes.  Thoroughly clean and apply sealer to 
the grout, restoring to original color. 

 
 
 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
 
 
 

 
 Page 30 of 33 



  

 
 
 

APPENDIX A  

Public Works  
10000 N. El Mirage Rd. 

El Mirage, AZ 85335 
 

Phone: (623) 876-2956 
Fax: (623) 972-8110 

BID SCHEDULE  

 
 

FACILITY YEAR ONE 
COST 

YEAR TWO 
COST 

YEAR THREE 
COST 

City Hall  
   

Community Services/Court 
 (2 buildings) 

   

Police Department  
   

Fire Department  
(Admin area only) 

   

Customer Service 
   

Public Works Facility  
(2 buildings) 

   

TOTAL 
   

 
 
*All pricing should include any associated material and tax
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APPENDIX B    

Public Works  
10000 N. El Mirage Rd. 

El Mirage, AZ 85335 
 

Phone: (623) 876-2956 
Fax: (623) 972-8110 

REFERENCES  

 
 
List a minimum of three (3) references of current or former clients/customers familiar with your 
work, whom the Finance Department may contact: 
  

1. Company:  

 Contact:  

 Address:  

   

 Phone:  

   

2. Company:  

 Contact:  

 Address:  

   

 Phone:  

   

3. Company:  

 Contact:  

 Address:  

   

 Phone:  
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APPENDIX C    

Public Works  
10000 N. El Mirage Rd. 

El Mirage, AZ 85335 
 

Phone: (623) 876-2956 
Fax: (623) 972-8110 

OPTIONAL ALTERNATE BID  

 
 

FACILITY YEAR ONE 
COST 

YEAR TWO 
COST 

YEAR THREE 
COST 

YMCA  
   

 
*All pricing should include any associated material and tax.  
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