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ARCHIVES AND RECORDS MANAGEMENT 1 of 1

RECORDS MANAGEMENT CENTER
1919 West Jefferson Street  •  Phoenix, Arizona  85009  •  Home Page:  http://www.azlibrary.gov/records

Signature: E-Mail: Date:

sking@cityofelmirage.org

Name (type or print): Title: Records Officer or Designee (type or print): Phone :

Sandra King Director - Human Resources 623-876-2952

       

30 Files
Disability Records (LTD) GS 1006 9 12/28/2001 9/4/2008 Paper 1 File
Employee Personnel Records (Termed in 2010) GS 1006 12 1/1/2009 12/31/2009 Paper

# of Files, Boxes, 
Reels; Electronic 

File Size

Department Human Resources Office/Unit
Record Series Title as Stated on Approved Schedule Schedule Number 

or Date
Item # Records 

Start Date
Records End 

Date
Format:

 Paper, Digital, 
Microfilm

As authorized under ARS §41-151.19, ...A report of records destruction that includes a list of all records disposed of shall be filed at least 
annually with the state library on a form prescribed by the state library.

Failure to comply with these procedures is a violation of ARS §41-151.19.

Public Body City of El Mirage Division

ARIZONA STATE
LIBRARY, ARCHIVES AND PUBLIC RECORDS
A DIVISION OF THE ARIZONA SECRETARY OF STATE

Joan Clark, State Librarian & Director
Page

CERTIFICATE OF RECORDS DESTRUCTION
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INTERGOVERNMENTAL AGREEMENT 
BETWEEN THE DYSART UNIFIED SCHOOL DISTRICT NO. 89 

OF MARICOPA COUNTY AND 
THE CITY OF EL MIRAGE, ARIZONA 

 
The Arizona legislature by session law recorded in Laws 1994, 2nd S., Ch. 201, sections 23, 25, and 33, 

effective July 17, 1994, created a Joint Legislative Committee on School Safety ("JLCSS") for the purpose of 
approving funding for school safety programs and law related education programs ("Safe Schools Program") 
developed by Arizona school districts, which utilize the services of school resource officers and juvenile 
probation officers.  The Department of Education will receive monies from the general fund and tax revenues in 
fiscal year 2015-2016 in order to place school resource officers in Arizona schools in accordance with approved 
"Safe School Programs." 
 

The City of El Mirage ("El Mirage") and the Dysart Unified School District No. 89 ("District") enter 
into this Agreement for placement of one School Resource Officer ("SROs") in the Dysart schools 
("Agreement"). 
 
 

Background 
 
A. The parties are authorized to enter into this Agreement under Arizona Revised Statutes § 11-952. The 

District is authorized to enter into this Agreement under A.R.S. § 15-342.  The City of El Mirage is 
authorized to enter into this Agreement under A.R.S. § 41-2632, as well as other statutes and regulations 
and the ordinances of the City of El Mirage. 

 
B. The District is a public educational, secondary training institution. The District desires to participate in the 

Arizona School Safety grant program which provides funding so that the El Mirage Police Department can 
place a School Resource Officer in Dysart schools within the city limits of the City of El Mirage, Arizona. 

 
C. The purpose of this Agreement is to endorse, support, and extend the existing alliance between the students, 

faculty, staff, and administrators of the Dysart Unified School District ("District"), individual schools and 
classrooms and the families they represent, with the City of El Mirage Police Department. 

 
D. The District and the City of El Mirage desire to meet the goals and objectives of the Arizona School Safety 

grant which include: 
 
Goal 1: The School Safety Program contributes to an orderly, purposeful atmosphere, which promotes the 
feeling of safety conducive to teaching and learning. 
 
Objective 1: Staff feels that the school is safe, and administration supports and monitors the consistency of 
actions/strategies/policies that will improve or maintain that feeling of safety, 
 
Objective 2: Students feel that the school is safe.  They feel free from the threat of physical harm and verbal 
abuse.  They feel they have an adult to go to with their safety concerns, and they feel their concerns are taken 
seriously and addressed. 
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Objective 3: Staff and students have a positive view of the School Resource Officer. 
 
Goal 2: To teach Law-Related Education that promotes a safe, orderly environment, and good citizenship. 
 
Objective 1: The School Safety Oversight Committee will ensure the continuous review and provision of 
instructional materials that promote a safe, orderly environment and good citizenship. 
 
Objective 2: SRO will conduct classroom instruction in Law-Related Education for a minimum of 90 hours a 
semester.  The Law-Related Education instruction promotes a safe, orderly environment, and good citizenship. 
 
Objective 3: SRO will attend an annual Oversight Committee approved Law-Related Education academy/class 
to enhance their classroom skills and knowledge of appropriate LRE lessons. 
 
E. Expectations of the partnership include: 

1. Regular, open, and timely communication between all parties, to include SRO, school Principal, staff 
and teachers, District personnel, and Police Department supervisors. 

2. Reasonable levels of accommodation for and by all parties. 
3. Minimum commitment to school of one year by each SRO. 
4. Availability of SRO at all times when students are on the campus unless precluded by 

a. court appointment, or, 
b. required police department training or law-related education academy, 
c. emergency within the Police Department or court system, 
d. non-school related responsibilities which prevent the SRO from providing regular SRO duties, 

5. Semi-annual review of the progress and success of the program. 
6. Minimum of 90 hours of law-related education per semester per SRO. 
7. Availability of the SRO for 12 months per year, to include participation in summer programs and 

activities. 
8. Familiarity of all partners with information included in the Guidance Manual for School Safety 

Program. 
 
 

Agreement 
 
  The District and the City of El Mirage desire to work in cooperation with each other to further the goals 
of the approved "Safe Schools Program."  The City of El Mirage, through this Agreement, will assign one 
school resource officer to the District high school within the City of El Mirage to perform the services listed 
herein. Therefore, in consideration of the mutual promises and undertaking contained herein, the parties agree 
as follows: 
 
A. Duration of this Agreement shall be effective on approval of each party's governing board and on file with 

the Maricopa County Recorder for a time period to commence on August 1, 2015 conclude on May 31, 
2016. 
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B. Responsibilities of the District: 
 

Duties of the Superintendent (or designee): 
1. Prepare annual Intergovernmental Agreement, based on agreed-upon purpose, expectations, and 

responsibilities of the District and local Police Departments. 
2. Submit grant proposals for continued funding. 
3. Provide for an annual evaluation of the School Safety Program by staff, students, and parents, which 

will be made available to the supervisor within the cooperating agency. 
4. Serve as primary liaison between (a) SRO supervisors and the Police Departments, and (b) the 

participating schools. 
5. Remit payment to the City of El Mirage within thirty (30) days of receipt of invoice from the SRO 

Supervisor to pay SRO salaries and benefits for a ten (10) month period. 
 
Duties of the School Principal: 
6. Support and communicate the School Safety program philosophy to all staff, students, and parents on 

the campus. 
7. Support the integration of law-related education into the classroom, assuring a minimum of 90 hours per 

semester, covering all classrooms, and using a wide variety of law-related topics. 
8. Guide the SRO on protocol regarding which issues should be handled by school personnel and which 

require the involvement of the SRO. 
9. Provide check in/out ledger for officer use, as well as office space, access to telephone, fax, computer, 

copier, and secretarial support for the officer. 
10. Attend the School Safety Program orientation for administrators. 
11. Develop a collaborative relationship with the SRO while allowing the officer to function independently 

and within legal parameters. 
12. Be actively involved in the selection process of the school's SRO. 
13. Review the Memorandum of Understanding with the SRO, as well as the school's Operational Procedure 

and staff expectations. 
14. Monitor the program's implementation process and meet with the SRO on a regular basis. 
15. Direct staff development of teachers and SRO involved in the delivery of law-related education, 
16. Remain responsible for any school policy violations. 
17. Provide input to the SRO supervisor on an annual performance evaluation to assist the officer in meeting 

the intent of the grant. 
 
Duties of the Classroom Teacher: 
18. Support and communicate information about the School Safety Program in the classroom and to students 

and parents. 
19. Work with scheduling coordinator and SRO to provide classroom access for law-related education. 
20. Remain in the classroom during law-related education to enhance the learning process and supervise 

student participation. 
21. Work through the building principal before involving the SRO in legal issues. 
22. Participate in the annual evaluation of the program. 
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C. Responsibilities of the City of El Mirage 
 
 Duties of the SRO: 

l. SRO should serve as a law enforcement/public safety specialist to 
a. assist the school administration to control order on the campus; 
b. intervene when conduct violates the law (in the case of a student, SRO should be backup to an arrest 

rather than the principal officer); 
c. provide accurate and timely reporting of all legal education activities and instructional efforts on 

each campus, maintaining good records; 
d. work with school and district administrators to ensure timely and uniform reporting of criminal 

activities. 
2. SRO should additionally: 

a. work as a team with any SRO or Probation Officer (PO) on the same campus; 
b. document presence on campus through check in/out ledger and advise the school principal or 

designee directly if - 
1. absent from the campus for the day, 
2. emergency within the Police Department or court system requires leaving the school campus 

during the day, or 
3. non-school related responsibilities prevent regular SRO duties for any reason. 

c. attend both staff and parent/community meetings as requested; 
d. use time when school is not in session (summer, inter-sessions) to develop programs, attend 

trainings, and participate in community events; 
e. serve on the Safe School Committee and collaborate with staff and administration on the 

development of the safe school plan; 
f. build a positive relationship with students, parents, and school staff; 
g. serve as a law-related educator and 

1. provide a minimum of 90 hours of law-related education in the classroom per semester, 
2. collaborate with classroom teachers to integrate law-related education into the curriculum, 
3. attend the basic or advanced law-related academy annually. 

h. serve as a positive role model by 
1. setting clear limits to students about acceptable and unacceptable behaviors and the rewards of 

the former 
2. setting an example by modeling how to handle stress, resolve conflicts, be a friend, etc. 
3. encouraging students to take responsibility for their actions, and 
4. showing respect for administrators, teachers and staff 

 
 Duties of the SRO Supervisor: 

3. Communicate and carry out the philosophy and goals of the School Safety Program. 
4. Submit monthly invoices to the District consistent with agreed upon expenditures for salary and benefit 

costs, documenting as needed by parties. 
5. Attend the law-related education orientation for administrators. 
6. Conduct a minimum of four annual visits to school sites under their supervision. 
7. Participate in the development, review, and revision of the Intergovernmental Agreement. 
8. Contact the school principal and district liaison if the SRO will be replaced and initiate the hiring 

procedure for a new officer. 
9. Amend or supplement reporting and evaluation forms. 
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10. Meet with school Principal a minimum of four times annually to review SRO performance. 
11. Review and update qualifications for SRO. 
12. Provide SRO candidates to Principal and District for interviews and input regarding hiring and other 

placement decisions. 
13. Replace SRO upon the recommendation of the Principal and District. 
14. Work with the Superintendent or designee to communicate any concerns or problems on behalf of an 

SRO. 
 
D. Termination 

1. This Agreement maybe terminated by the parties under A.R.S. § 38-511. 
2. Either party may terminate this Agreement if funds for the program become unavailable. 
3. Either party may terminate this Agreement, for convenience or cause, upon five (5) working days prior 

written notice to the other party. 
 
E. Both parties shall be responsible for their own acts or admissions. 
 
F. Except as otherwise provided by law, in the performance of this Agreement and the "Safe Schools 

Program," both parties hereto will be acting in their individual governmental capacities and not as agents, 
employees, or partners with each other. The employees, agents, or subcontractors of one party shall not be 
deemed or construed to be the employees or agents of the other party. 

 
G. District shall pay El Mirage an amount not to exceed $65,097 to defray the cost of SRO salary and benefits 

for a ten (10) month period and $100 for appropriate and program-approved supplies.  District shall remit 
payment to El Mirage within thirty (30) days of receipt of invoice from the SRO Supervisor.  

 
H. The City of El Mirage and the District will expend funds only for the purposes and uses specified in the 

approved plan and budget. The City of El Mirage and the District agree to reimburse the Arizona 
Department of Education for any unauthorized or inappropriate expenditures which are not in compliance 
with the approved plan and budget.  Funds shall not be used to pay City or District administrative costs for 
services associated with the receipt of those funds including, but not limited to, accounting, payroll, data 
processing, purchasing, personnel, overtime pay and building use. 

 
I. Funds unencumbered as of May 31, 2016, and unexpended as of June 30, 2016, shall be transmitted to the 

District for reversion no later than August 30, 2016. In the event the Agreement is terminated prior to May 
31, 2016, all unexpended funds in the possession of the City of El Mirage will be returned to the District 
within thirty (30) days of such termination. 

 
J. Each party shall maintain adequate commercial general liability insurance and worker's compensation 

insurance as required by law. 
 
Conflict of Interest Cancellation. As required by A.R.S. § 38-511, the parties acknowledge and agree that either 
party may, within three years after its execution, cancel this contract, without penalty or further obligation, if 
any person significantly involved in initiating, negotiating, securing, drafting or creating the contract on behalf 
of either party is, at any time while the contract or any extension of the contract is in effect, an employee or 
agent of any other party to the contract in any capacity or a consultant to any other party of the contract with 
respect to the subject matter of the contract. 



 6 

 
Entire Agreement. This Agreement contains the entire understanding of the parties hereto.  There are no 
representations or other provisions other than those contained herein, and any amendment or modification of 
this Agreement shall be made only in writing and signed by the parties to this Agreement. 
 
Severability. The parties agree that should any part of this Agreement be held to be invalid or void, the 
remainder of the Agreement shall remain in full force and effect and shall be binding on the parties.   
 
Governing Law. This Agreement shall be construed under the laws of the State of Arizona and shall incorporate 
by reference all laws governing the intergovernmental agency agreements and mandatory contract provisions of 
state agencies required by statute or executive order. 
 
Dispute Resolution. If there is a dispute, which is the subject of mandatory arbitration provisions of A.RS. § 12-
133, the parties shall submit the matter to binding arbitration in compliance with A.R.S. § 12-1518. 
 
Notices. All notices, requests for payment, or other correspondence between the parties regarding this 
Agreement shall be mailed or delivered to the respective parties at the following address: 
 
 District: Gail Pletnick, Superintendent 
   Dysart Unified School District 
   15802 N. Parkview Place 
   Surprise, AZ  85374 
   623.876.7000 
    
 
 City: Dr. Spencer Isom 
   City Manager 
   City of El Mirage 
   12145 NW Grand Avenue 
   El Mirage, AZ  85335 
   623.876.2940 
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 IN WITNESS WHEREOF, the parties have executed this Agreement as of the date set forth below. 
 
Dysart Unified School District 
 
 
__________________________    _______________________ 
Gail Pletnick       Date 
Superintendent 
 
 
 
 
El Mirage Police Department 
 
 
__________________________    _______________________ 
Terry McDonald                                                                     Date 
Chief of Police       
 
 
 
 

INTERGOVERNMENTAL DETERMINATION 
 
In accordance with A.R.S. § 11-952, the foregoing Agreement has been reviewed by the undersigned attorneys 
who have determined that said Agreement is in proper form and is within the powers and authority granted to 
the public body represented by their respective attorneys. 
 
This ____ day of ____________, 2016  This ____ day of _____________, 2016 

 
 

_______________________________  _________________________________ 
     Attorney for District            Attorney for City of El Mirage 
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The City is partnering with McDot and MAG to complete construction of El 
Mirage Road from Northern to Thunderbird 
and to complete improvements along 
Thunderbird Road from Grand Avenue to 
west of El Mirage Road.  The City has bond 
authorization to pay for its share of the 

improvements.  
McDot will 
provide $6 
million and 
MAG will 
provide 70% 
funding up to 
approximately 
$36 million.  
The City 
intends to 
accelerate the project to complete 
improvements in less than five years.  The 
original projections were for the project to take 
approximately ten years.

CAPITAL BUDGET- BY CATEGORY AND FISCAL YEAR(S) FUNDS REQUESTED

Category: Fund Funding 
Source:

FY
15/16

FY
16/17

FY
17/18

FY
18/19

FY
19/20

5 YEAR
TOTAL

PROJECT 
TOTAL

Design
Land

Equipment
Buildings

Improvements 56-
Capital 
Streets

Bonds/
Grants

$17,711,500 $17,711,500 $28,330,000

Total $17,711,500 $17,711,500 $28,330,000
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ADOT CAR No.: IGA /JPA 15-0005361-I 
AG Contract No.: P001 2015003484 
Project: System Enhancement 
Section: US60 (Grand Avenue)/Thunderbird 
Rd. Intersection   
Federal-aid No.: 060-B(208)A,   
ADOT Project No.: H8374 01D 01C 
TIP/STIP No.: DOT14-156D, DOT15-184D, 
DOT15-156C 
CFDA No.: 20.205 - Highway Planning 

and Construction 
Budget Source Item No.: 45714 

 
 

INTERGOVERNMENTAL AGREEMENT 
 

BETWEEN 
THE STATE OF ARIZONA 

AND 
CITY OF EL MIRAGE 

 
 

THIS AGREEMENT is entered into this date ________________________________, 2016, pursuant to 
the Arizona Revised Statutes §§  11-951 through 11-954, as amended, between the STATE OF 
ARIZONA, acting by and through its DEPARTMENT OF TRANSPORTATION (the “State”) and the CITY 
OF EL MIRAGE, acting by and through its MAYOR and CITY COUNCIL (the “City”). The State and the 
City are collectively referred to as “Parties”. 
 
 
I. RECITALS 
 

1. The State is empowered by Arizona Revised Statutes § 28-401 to enter into this Agreement and 
has delegated to the undersigned the authority to execute this Agreement on behalf of the State. 

 
2. The City is empowered by Arizona Revised Statutes § 48-572 to enter into this Agreement and 

has by resolution, a copy of which is attached hereto and made a part hereof, resolved to enter into this 
Agreement on behalf of the City. 
 
 3. The State has programmed for the design and construction of improvements to widen and realign 
Thunderbird Road east of El Frio Street, to curve toward US60 (Grand Avenue) and provide a direct 
connection to US60 at the US 60/Thompson Ranch Road intersection and realign the Grand Avenue 
frontage road intersecting local streets, shown on Exhibit A, attached hereto and made a part hereof.  In 
addition, the State’s work includes, but is not limited to, the extension of culvert structures, the 
modification of channels and storm drain systems, sidewalks, landscaping, traffic signals and lighting.  
The City requests that the State designs and constructs enhancements to the traffic signals in 
coordination with the State’s work, herein referred to as the Project, shown on Exhibit B, attached hereto 
and made a part hereof.  The City will be responsible for the costs of enhancements over and above the 
State’s standard costs, estimated at $13,578.00, along with the maintenance of the frontage road, the 
signals at Thunderbird Road, the utility costs, maintenance of landscaping, lighting, and other 
enhancements associated with the Project. 
 
 4. The purpose of this Agreement is to outline the Parties funding obligations and maintenance 
responsibilities upon completion of the Project.  The State’s work is designed to improve the safety and 
operational characteristics of the existing US60/Thompson Ranch Road intersection.  The realigned 
Thunderbird Road is designed to avoid an existing BNSF railroad switch for the multiple railroad track 
sidings within the BNSF Automotive Distribution Center to the east.  The realigned Thunderbird Road 
connects to the new street configuration planned with the City’s Thunderbird Road widening project to the 
west.    
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 5. The Parties agree and acknowledge that a) they will perform their responsibilities consistent with 
this Agreement, and b) any change or modification to the Project will only occur with the mutual written 
consent of both Parties. 
 
 6. The Project will be performed, completed, accepted and paid for in accordance with this 
Agreement and the requirements of the Project plans and specifications. 
 
THEREFORE, in consideration of the mutual covenants expressed herein, it is agreed as follows: 
 
 
II. SCOPE OF WORK 
 
 1. The State will: 

 
a. Upon execution of this Agreement, be the designated agent for the City, for purposes of the 

City’s requested enhancements only, shown on Exhibit B. 
 

b. Upon execution of this Agreement, invoice the City the amount of $13,578.00, for the 
estimated costs outlined in Exhibit B, for the City’s requested Project enhancements over and above the 
State’s standard items. Once the Project costs have been finalized, the State will either invoice or 
reimburse the City for the difference between estimated and actual Project costs. 

 
c. By Resolution of the State Transportation Board, bring into the State system the necessary 

rights-of-way needed for construction of the Project, including portions of the City’s cross streets.   
 
d. Prepare and provide the design plans, specifications and other such documents and services 

required for the construction bidding and construction of the Project and incorporate comments from the 
City, as appropriate.  

 
e. With FHWA authorization, proceed to administer construction, advertise for, receive and open 

bids, award and enter into a contract with the firm for the construction of the Project.   
 
g. Before construction of the State’s work, enter into a construction and maintenance agreement 

(ref. 3568-15-BNSF) with the Burlington Northern Santa Fe (BNSF) Railway at Thompson Ranch Road 
for the widening of Thompson Ranch Road, construction of sidewalks and signal facilities at the BNSF 
crossing, through ADOT’s Utility and Railroad Engineering Section.   

 
h. Work cooperatively with the City’s Thunderbird Road project contractor to coordinate traffic 

control and project interface. 
 
i. Issue, per established procedures of the State's Central District Permit Office, a valid blanket 

Encroachment Permit for the routine/normal maintenance and emergency maintenance work to be 
provided by the City within the State's rights-of-way, upon completion of the Project.  Process any other 
Encroachment Permits that may be needed to work within the State’s right-of-way to effectively meet the 
obligations set forth for the City in this Agreement.  The State agrees all activities that are reasonably 
required to be performed by the City under this Agreement shall be set forth in and covered by the 
appropriate Encroachment Permit. 

 
j. Upon completion of the Project, conduct a final walk through with the City for concurrence of 

the City’s requested elements identified herein. The State will accept the Project on behalf of the Parties 
that the Project has been constructed in accordance with the Project Documents and that the Project has 
been satisfactorily completed.  
 

k. Upon completion of the Project’s construction and during the landscape establishment period, 
be responsible, through its contractor, for maintenance of the landscaping, and the irrigation system.  
Include the City on any site meetings with contractor during the landscape establishment period. 
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l. Upon completion of the Project and approval by Resolution of the State's Transportation 
Board, abandon ownership, jurisdiction and maintenance responsibilities for the right-of-way no longer 
required for the operation, maintenance of the State’s work and the Project, as shown on Exhibit A. 

 
m. Be responsible for the operation and maintenance of the traffic signals and lighting at 

US60/Thunderbird Road/Thompson Ranch Road intersection and the pavement south of the railroad 
crossing up to the concrete railroad panels. The State will be responsible for sidewalk maintenance along 
US60 up to the radius returns at each intersection. 
 
  

2. The City will: 
 

a. Upon execution of this Agreement, designate the State as the authorized agent for the City, 
for purpose of the City’s requested enhancements only, shown on Exhibit B. 

 
b. Upon execution of this Agreement and within thirty (30) days of receipt of an invoice from the 

State, pay the amount of $13,578.00, for the estimated costs outlined in Exhibit B, for the City’s requested 
Project enhancements, over and above the State’s standard items.  Once the Project costs have been 
finalized, the State will either invoice or reimburse the City for the difference between estimated and 
actual Project costs.  

 
c. Review the design documents required for construction of the Project and provide comments 

to the State, as appropriate.   
 
d. Not permit or allow any encroachments upon or private use of the public right-of-way, except 

those authorized by permit. In the event of any unauthorized encroachment or improper use, the City 
shall take all necessary steps to remove or prevent any such encroachment or use. 

 
e. Obtain per established procedures of the State's Central District Permit Office, a valid blanket 

Encroachment Permit for the routine/normal maintenance and emergency maintenance work to be 
provided by the City within the State's rights-of-way, upon completion of the Project.  Any new 
construction or installation shall require a separate permit as per the Central Maintenance District 
established procedures, which may be obtained through the Central Maintenance District Permit Office 
referenced herein.  The City will re-apply for a blanket permit annually. 
 

f. Coordinate with the State relative to the traffic control and Project interface regarding the 
City’s Thunderbird Road project.  The City will require its contractor to provide the State, contract 
documents for the adjacent City project to improve Thunderbird Road, and include in the special 
provisions for the City’s project, a requirement that the City’s contractor will work cooperatively with the 
State’s contractor relative to the City’s Thunderbird Road widening project and its connection with the 
realigned Thunderbird Road. 

  
g. Provide a point of connection to the City’s water system, at no cost to the State, for the 

purpose of supplying irrigation water for Project landscaping. 
 
h. Waive the four (4) year advance notification requirements of Arizona Revised Statutes 28-

7209 of the area to be abandoned to the City once construction is complete for both the State’s work and 
the Project elements.  
 

i. Upon completion of the Project and approval by Resolution of the State's Transportation 
Board, accept ownership, jurisdiction and maintenance responsibilities for the Grand Avenue frontage 
road, to include, lighting,  utility costs, landscaping, and traffic signal maintenance at the Thunderbird 
Road and Grand Avenue frontage road intersection, including electric power, 
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j.  Be responsible for the electric power and utility costs for the traffic signals and lighting of the 
US60/Thunderbird Road/Thompson Ranch Road intersection; maintain the sidewalks on the crossroads 
beyond the US60 radius returns. 

 
k. At the conclusion of the contractor’s landscape establishment period, maintain the 

decomposed granite, landscaping and irrigation system, including all testing, adjusting, repairing and 
operation of the irrigation system within the Project limits, which includes the landscape north of US60 as 
well as the median landscape within the Project limits.  In addition, the City will maintain the paint only on 
the safety railing crossing the channel and the pavement and pavement markings, all shown on Exhibit A. 

 
l. Obtain per established procedures of the State's Central Maintenance District Permit Office, a 

valid annual citywide Blanket Permit for the routine/normal maintenance and emergency maintenance 
work provided by the City within the State's rights of way.  Comply with all applicable permit and 
Certificate of Insurance requirements.  Agree, any new construction or installation shall require a separate 
permit as per the Central Maintenance District's established procedures, of which may be obtained 
through the Central Maintenance District Office referenced herein. 

 
m. Comply with the Manual on Uniform Traffic Control Devices (MUTCD) (latest edition, as 

published by the Federal Highway Administration (FHWA)) and the Arizona Supplement, as per Arizona 
Revised Statues § 28-641, during all maintenance operations conducted by the City on State highway 
rights-of-way.  Plans will be reviewed and/or approved by and through the Arizona Department of 
Transportation (ADOT) Central Maintenance District Permits Office.  

 
 
III. MISCELLANEOUS PROVISIONS 
 

1. The terms, conditions and provisions of this Agreement shall remain in full force and effect until 
completion of the Project and all reimbursements provided herein.  All maintenance obligations contained 
herein shall be perpetual.  This Agreement may be cancelled at any time prior to the award of a Project 
construction contract, upon thirty (30) days written notice to the other Party.  It is further understood and 
agreed that, in the event the City cancels this Agreement, the State shall have no obligation to include the 
City’s enhancements in the Project.  However, upon the State’s completion of the State’s work and the 
Project, the City will be responsible for the utility costs for landscaping, electric power for the traffic signals 
and lighting of the US60/Thunderbird Road/Thompson Ranch Road intersection; operation and 
maintenance of the lighting and traffic signal at the Thunderbird Road and Grand Avenue frontage road 
intersection, painting of the handrail crossing the channel and maintenance of the sidewalks on the 
crossroads beyond the US60 radius returns. 

 
2. The State assumes no financial obligation or liability for the Project, or for any resulting 

construction of the City’s adjacent Thunderbird Road project. The City, assumes full responsibility for the 
design, plans, specifications, reports, the engineering in connection therewith and the construction of the 
improvements contemplated, construction claims relative to the Project elements, shown in Exhibit B.  It is 
understood and agreed that any damages arising from carrying out the Project, in any respect, the terms 
of this Agreement or any modification thereof shall be solely the liability of the City and that to the extent 
permitted by law, the City hereby agrees to save and hold harmless, defend and indemnify from loss the 
State, any of its departments, agencies, officers or employees from any and all liability, costs and/or 
damage incurred by any of the above arising or resulting from this Agreement; and from any other liability, 
damage to any person or property whatsoever, which is caused by any activity, condition, 
misrepresentation, directives, instruction or event arising out of the performance or non-performance of 
any provisions of this Agreement by the State, any of its departments, agencies, officers and employees, 
or its independent contractors, the City any of its agents, officers and employees, or its independent 
contractors. Costs incurred by the State, any of its departments, agencies, officers or employees shall 
include in the event of any action, court costs, and expenses of litigation and attorneys’ fees. 

 
3. This Agreement shall become effective upon signing and dating of the Determination Letter by 

the State’s Attorney General. 
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4. The cost of the Project under this Agreement includes indirect costs approved by the FHWA, as 
applicable. 

 
5. Should the federal funding related to this Project be terminated or reduced by the federal 

government, or Congress rescinds, fails to renew, or otherwise reduces apportionments or obligation 
authority, the State shall in no way be obligated for funding or liable for any past, current or future 
expenses under this Agreement. 
 

6. The Parties warrant compliance with the Federal Funding Accountability and Transparency Act of 
2006 and associated 2008 Amendments (the "Act").  Additionally, in a timely manner, the City will provide 
information that is requested by the State to enable the State to comply with the requirements of the Act, 
as may be applicable.  
 

7. This Agreement may be cancelled in accordance with Arizona Revised Statutes § 38-511. 
 
8. The provisions of Arizona Revised Statutes § 35-214 are applicable to this Agreement. 

 
9. This Agreement is subject to all applicable provisions of the Americans with Disabilities Act 

(Public Law 101-336, 42 U.S.C. 12101-12213) and all applicable Federal regulations under the Act, 
including 28 CFR Parts 35 and 36. The Parties to this Agreement shall comply with Executive Order 
Number 09-09 issued by the Governor of the State of Arizona and incorporated herein by reference 
regarding “Non-Discrimination”. 
 

10. Non-Availability of Funds: Every obligation of the State under this Agreement is conditioned upon 
the availability of funds appropriated or allocated for the fulfillment of such obligations. If funds are not 
allocated and available for the continuance of this Agreement, this Agreement may be terminated by the 
State at the end of the period for which the funds are available. No liability shall accrue to the State in the 
event this provision is exercised, and the State shall not be obligated or liable for any future payments as 
a result of termination under this paragraph. 
 

11. In the event of any controversy which may arise out of this Agreement, the Parties hereto agree 
to abide by required arbitration as is set forth for public works contracts in Arizona Revised Statutes § 12-
1518.  

 
12. The Parties shall comply with the applicable requirements of Arizona Revised Statutes § 41-4401 

and Title 34 of the Arizona Revised Statutes. 
 
13. The Parties hereto shall comply with all applicable laws, rules, regulations and ordinances, as 

may be amended. 
 

14. All notices or demands upon any Party to this Agreement shall be in writing and shall be 
delivered in person or sent by mail, addressed as follows: 
 

Arizona Department of Transportation 
Joint Project Administration 
205 S. 17th Avenue, Mail Drop 637E 
Phoenix, Arizona 85007 
(602) 712-7124 
(602) 712-3132 Fax 

City of El Mirage  
Attn: Jorge Gastelum 
12145 NW Grand Avenue  
El Mirage, Arizona 85335 
623-876-2920 
 

 
15. In accordance with Arizona Revised Statutes § 11-952 (D) attached hereto and incorporated 

herein is the written determination of each Party’s legal counsel and that the parties are authorized under 
the laws of this State to enter into this Agreement and that the Agreement is in proper form. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year first above written. 
 
CITY OF EL MIRAGE  
 
 
By ______________________________ 
        LANA MOOK 
        Mayor 

STATE OF ARIZONA 
Department of Transportation 
 
By ______________________________ 
       STEVE BOSCHEN, P.E. 
       ITD Director 

  
ATTEST: 
 
 
By ______________________________ 
        SHARON ANTES 
        City Clerk 

 



 

JPA 15-0005361-I 

 
ATTORNEY APPROVAL FORM FOR THE CITY OF EL MIRAGE 

 

 I have reviewed the above referenced Intergovernmental Agreement between the State of 

Arizona, acting by and through its DEPARTMENT OF TRANSPORTATION, and the CITY OF EL 

MIRAGE, an agreement among public agencies which, has been reviewed pursuant to Arizona Revised 

Statutes §§ 11-951 through 11-954 and declare this Agreement to be in proper form and within the 

powers and authority granted to the City under the laws of the State of Arizona. 

 

 No opinion is expressed as to the authority of the State to enter into this Agreement. 

 

  DATED this __________________ day of __________________, 2016. 

 

 

___________________________ 

           City Attorney 
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Page 2

Item No Item Description Unit Quantity Unit Price Amount

CITY OF EL MIRAGE POWDER COATED SIGNAL ITEMS

ESTIMATED COST

7310011 POLE (TYPE A) (10')
1 EACH 4 $50.00 $200.00

7330061 TRAFFIC SIGNAL FACE (TYPE F) (HORIZONTAL MOUNT) (POWDER COAT FINISH)
1 EACH 15 $57.50 $862.50

7330137 TRAFFIC SIGNAL FACE (TYPE R) (HORIZONTAL MOUNT) (POWDER COAT FINISH)
1 EACH 5 $57.50 $287.50

7330212 PEDESTRIAN SIGNAL (COUNTDOWN) (POWDER COAT FINISH)
1 EACH 8 $50.00 $400.00

7330221 PEDESTRIAN PUSH BUTTON (POWDER COAT FINISH)
1 EACH 8 $46.00 $368.00

7330401 TRAFFIC SIGNAL MOUNTING ASSEMBLY (ASTRO BRAC ASSEMBLY) (POWDER COAT FINISH)
1 EACH 10 $103.50 $1,035.00

7330403 TRAFFIC SIGNAL MOUNTING ASSEMBLY (TYPE IV) (POWDER COAT FINISH)
1 EACH 3 $46.00 $138.00

7330404 TRAFFIC SIGNAL MOUNTING ASSEMBLY (TYPE V) (POWDER COAT FINISH)
1 EACH 8 $46.00 $368.00

7330405 TRAFFIC SIGNAL MOUNTING ASSEMBLY (TYPE VI) (POWDER COAT FINISH)
1 EACH 1 $69.00 $69.00

7330406 TRAFFIC SIGNAL MOUNTING ASSEMBLY (TYPE XI) (POWDER COAT FINISH)
1 EACH 5 $23.00 $115.00

7330524 SIGN ASSEMBLY (INTERNALLY ILLUMINATED STREET NAME SIGN)
1 EACH 4 $650.00 $2,600.00

7340101 CONTROL CABINET (TYPE IV) (POWDER COAT FINISH)
1 EACH 1 $2,300.00 $2,300.00

SUBTOTAL CONSTRUCTION COST (A) $8,743.00 (A)

GENERAL CONSTRUCTION ITEMS

MAINTENANCE OF TRAFFIC L.SUM 1 1.5% of (A) $131.15

CONSTRUCTION SURVEYING AND LAYOUT SHARE L.SUM 1 1% of (A) $87.43

CONTRACTOR QUALITY CONTROL SHARE L.SUM 1 1% of (A) $87.43

MOBILIZATION SHARE L.SUM 1 10% of (A) $874.30

SUBTOTAL CONSTRUCTION COST (B) $9,923.31 (B)

CONTINGENCY 5% of (B) $496.17

CONSTRUCTION ENGINEERING AND ADMINISTRATION 9% of (B) $893.10

DESIGN ENGINEERING AND ADMINISTRATION 10% of (B) $992.33

SUBTOTAL CONSTRUCTION COST (C) $12,304.90 (C)

INDIRECT COST ALLOCATION
2

10.35% of (C) $1,273.56

ITEM 1 PROJECT TOTAL COST FOR POWDER COATED SIGNAL ITEMS $13,578.46

NOTES:

1 Unit Cost shown accounts for the additional cost of Powder Coat Finish (assumed to be 10% of the overall item cost).

2 Indirect Cost Allocation, or ICAP as commonly referred, is applied to all ADOT-administered projects that result in additions to the state's infrastructure.
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RESOLUTION R16-01-02 
 

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE CITY 
OF EL MIRAGE, ARIZONA APPROVING AND ADOPTING THE 
CITY OF EL MIRAGE’S TITLE VI IMPLEMENTATION PLAN, 

LANGUAGE ASSISTANCE PLAN AND PUBLIC 
PARTICIPATION PLAN 

 
 

WHEREAS, the Federal Transit Administration (FTA) is responsible for ensuring 
that its funding recipients fully comply with Title VI of the Civil Rights Act of 1964, which 
among other things prohibits discrimination based on race, color, and national origin;  

 
 WHEREAS, City of El Mirage is a sub-recipient of FTA funding for public 

transportation programs (Dial-a-Ride), distributed through the City of Phoenix Public 
Transit Department as the primary recipient of said funds; 

 
WHEREAS, all sub-recipients of FTA funds must develop, update, and submit 

every three years a Title VI Plan to the primary recipient to assist in the primary recipient’s  
respective Title VI compliance requirements; and 

 
WHEREAS, the City has updated its Title VI plan to comply with new requirements 

which were adopted by the FTA in October of 2012, 
 

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of the City 
of El Mirage, Arizona, as follows; 

 
Section 1.  The Title VI Implementation Plan, Language Assistance Plan and 

Public Participation Plan hereby attached as Exhibit A and incorporated by reference, is 
approved and adopted as the City of Surprise Title VI Plan. 

 
APPROVED AND ADOPTED this  day of ___________________, 2016. 
 
 
      

 
 

  

  Lana Mook, Mayor 
 
 

  

ATTEST:   APPROVED AS TO FORM: 
 
 
 

  

Sharon Antes, City Clerk  Robert Hall, City Attorney 
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Title VI Policy Statement  
The City of El Mirage is committed to ensuring that no person is discriminated against on the 
grounds of color, race, or national origin as provided by Title VI of the Civil Rights Act of 1964 
and related legislation. This purpose of this policy is to ensure full compliance with Title VI of 
the Civil Rights act of 1964, the Restoration Act of 1987, section 504 of the Rehabilitation Act 
of 1973, the Americans with Disabilities Act of 1990 (ADA), and related statutes and regulations 
in all programs and activities. Specifically, Title VI provides that “no person shall on the grounds 
of race, color, national origin, or disability be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination” under any program or activity receiving 
federal financial assistance; this includes City of El Mirage and Valley Metro/RPTA 
sponsored transit-related programs or activities, regardless of the sources of funding.  
 
Furthermore, the City of El Mirage and Valley Metro/RPTA will also ensure that every effort 
will be made to prevent discrimination through the impacts of its programs, policies and 
activities on minority and low-income populations. This includes the City of El Mirage and 
Valley Metro/RPTA taking reasonable steps to provide meaningful access to services for 
persons with limited English proficiency.  
 
When City of El Mirage distributes Federal-aid funds to another entity/person, the City of El 
Mirage and Valley Metro/RPTA will ensure all sub-recipients fully comply with City of El 
Mirage and Valley Metro/RPTA Title VI nondiscrimination program requirements. The City 
Manager has delegated the authority to its City Clerk to answer any questions about the Title VI 
program obligations under Title VI of the Civil Rights Act and Valley Metro/RPTA TITLE VI 
Program Coordinator, to oversee and implement FTA Title VI requirements related to customer 
services and any questions and/or complaints will be forwarded to Valley Metro’s customer 
service line. 
 
 
 
___________________________     _____________________________  
Dr. Spenser Isom,        Date  
City Manager  
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Title VI Notice to the Public  
 

Notifying the Public of Rights Under Title VI 
City of El Mirage, Arizona 

 
The City of El Mirage and Valley Metro/RPTA operates its programs and services without 
regard to race, color, national origin or disability in accordance with Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities 
Act of 1990 (ADA).  
 
Any person who believes she or he has been aggrieved by any unlawful discriminatory practice 
under Title VI may file a complaint with Valley Metro Customer Service, (602) 253-5000 (TTY: 
(602) 251-2039, ValleyMetro.org, Via e-mail at csr@valleymetro.org or by mailing the 
complaint to Valley Metro Customer Service, 4600 E. Washington Street, Suite 101, Phoenix, 
AZ 85304.  
 
For more information on the City of El Mirage or Valley Metro’s obligations under Title VI, and 
the procedures to file a complaint, contact Valley Metro/RPTA Title VI coordinator will oversee 
and implement FTA Title VI requirements related to customer service and any question and/or 
complaints received by the City of El Mirage will be forwarded to Valley Metro’s customer 
service line.  
 
A complainant may also file a complaint directly with the Federal Transit Administration (FTA) 
by filing a complaint with the Title VI Program Coordinator, East Building, 5th Floor-TCR 1200 
New Jersey Ave., SE Washington DC 20590  
 
 
If information is needed in another language, contact 1-800-752-6096. Para información en 
Español llame: 1-800-752-6096.  
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Title VI Notice to the Public -Spanish  
 

Aviso al Público Sobre los Derechos Bajo el Título VI 
Ciudad de Surprise/Valley Metro 

 
Ciudad de El Mirage o Valley Metro (y sus subcontratistas, si cualquiera) asegura complir con 
el Título VI de la Ley de los Derechos Civiles de 1964, Sección 504 de la Ley de Rehabilitación 
de 1973 y La Ley de ciudadanos Americanos con Discapacidades de 1990 (ADA). El nivel y la 
calidad de servicios de transporte serán provehidos sin consideración a su raza, color, o pais de 
origen. Para obtener más información sobre las obligaciones de la Ciudad de El Mirage o Valley 
Metro’s programa de derechos civiles contacte Sharon Antes Ciudad de El Mirage City Clerk  
Title VI Coordinator 623-876-2973, (TTY 623-933-3258); email santes@cityofelmirage.org; o 
visite nuestra oficina administrativa en 12145 NW Grand Avenue, El Mirage AZ 85335. Para 
obtener más información, visite http://www.cityofelmirage.org/index.aspx?nid=1097 
 
Cualquier persona que considere que se han violado sus derechos puede presentar una queja 
dirigida a Valley Metro Customer Service, (602) 253-5000 (TTY: (602) 251-2039, 
ValleyMetro.org, por correo electronico a csr@valleymetro.org o puede enviar la queja por 
correo postal dirigido a Valley Metro Customer Service, 4600 E. Washington Street, Suite 101, 
Phoenix, AZ 85304.  
 
El puede presentar una queja directamente con Federal Transit Administration (FTA) mediante la 
presentación de una queja directamente con FTA: ATTN Title VI Program Coordinator, East 
Building, 5th Floor –TCR 1200 New Jersey Ave., SE Washington DC 20590  
 
The above notices are posted in the following locations: City of El Mirage’s Clerk’s Office, City 
of El Mirage website, and City of El Mirage Senior Center facility located at 14010 North El 
Mirage Road, El Mirage, Arizona 85335 
 
The notices are posted online at http://www.cityofelmirage.org/index.aspx?nid=1097 
 

  

http://www.cityofelmirage.org/index.aspx?nid=1097
http://www.cityofelmirage.org/index.aspx?nid=1097
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Title VI Complaint Procedures  
 
Any person who believes she or he have been discriminated against on the basis of race, color, or 
national origin by Valley Metro or our transit service provider may file a Title VI complaint by 
completing and submitting the agency’s Title VI Complaint Form or by calling Valley Metro’s 
Customer Service. This anti‐discrimination protection also extends to the activities and programs 
of Valley Metro’s third party contractors. Any such complaint must be filed within 180 days of 
the alleged discriminatory act (or latest occurrence). All complaints are logged into Valley 
Metro’s Customer Assistance System (CAS) and will be investigated according to federal 
standards.  
 
Passengers using federally funded public transportation are entitled to equal access, seating and 
treatment. Under Title VI of the Civil Rights Act of 1964 (as amended) and related statutes, 
Valley Metro must ensure that no person shall, on the grounds of race, color or national origin, 
be excluded from participation in, be denied the benefits of, or be subjected to discrimination 
under any federally funded program, activity or service it administers.  
 
Complaints for alleged non‐compliance with Title VI and related statutes may be lodged with 
Valley Metro Customer Service. To submit a complaint online, fill out the online complaint 
form. Valley Metro’s Title VI Complaint Form (English and Spanish) is located on the 
website: http://www.valleymetro.org/about_valleymetro/civil_rights_policy_statement. 
 
To submit a claim by mail, by phone, or in person, please fill out the printable complaint form 
and mail/take to or call:  
 
Regional Public Transportation Authority  
4600 E. Washington St., Suite 101  
Phoenix, Arizona 85034  
Email: csr@valleymetro.org  
Phone: (602) 253‐5000  
TTY: (602) 251‐2039  
 
Individuals may also file complaints directly with the Federal Transit Administration (FTA) 
within the 180‐day timeframe by writing to:  
Federal Transit Administration (FTA)  
Attention: Title VI Coordinator  
East Building, 5th Floor –TCR 1200  
New Jersey Avenue, SE  
Washington, D.C. 20590  
 
  

http://www.valleymetro.org/about_valleymetro/civil_rights_policy_statement
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Complaints received by Customer Service will be assigned to the appropriate staff member(s) for 
investigation in accordance with federal standards (28 CFR Part 35 and FTA Circular 4702.1B). 
After the complaint is processed, Customer Service will respond to the complainant and, if 
warranted by the investigation, take appropriate action. The City of Phoenix, as the designated 
recipient of federal funds for this region, is responsible for monitoring this process. 
 
Note: To request information about Valley Metro’s Title VI Policy, please send an e‐mail to Title 
VI Coordinator@valleymetro.org. To request information in alternative formats, please contact 
Customer Service at csr@valleymetro.org or (602) 253‐5000, TTY: (602) 251‐2039.  
 
Valley Metro has 30 days to investigate each complaint. If more information is needed to resolve 
the case, Valley Metro may contact the complainant. Following the investigation of the 
complaint, a possibility of two letters will be sent to the complainant: a closure letter or a letter 
of finding. A closure letter states that there was not a Title VI violation; therefore, the case will 
be closed. A letter of finding states that there was a Title VI violation and explains what 
corrective action will be taken to remedy the situation. A complainant can appeal the decision 
within 60 days of receiving the letter. All appeals must be submitted to Valley Metro Customer 
Service.  
 
TRACKING  
Complaint comes in and is logged into the CAS system. The Customer Service Administrator 
sends the complaint to the cities/transit provider for investigation and documentation within 24 
hours. Complaint is returned to the Customer Service Administrator to ensure the information is 
complete and closes the complaint. Each cities administrator audits the complaints as well to 
ensure they meet the guidelines for Title VI.  The administrator reviews an outstanding weekly 
report identifying outstanding complaints. During the review process the administrator will send 
out notifications to the agency and a copy to the relevant city to remind the entity that the 
complaint is not yet resolved or closed out. This process is reinitiated each week to ensure timely 
compliance. The administrator audits all completed Title VI complaints to check for accuracy 
and have complaint reopened by Customer Service administrator and sent back if not completed 
accurately.  
 
INVESTIGATING  
 
STEP 1: Summary of the complaint, completed by the Regional Services Customer Relations 
staff.  
 
STEP 2: Statement of issues. List every issue derived from the complaint summary. Include 
questions raised by each issue:  
1. Who?  
2. What?  
3. When?  
4. Where?  
5. How?  
Add new issues that surface during investigation. The final list of issues becomes outline for 
investigation.  
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STEP 3: Respondent’s reply to each issue. Obtain information from each respondent, listen to 
each tape, and review each document. All staff will document information collected in the 
customer contact (respondent area). After all respondent information is documented; complete 
the documentation (remaining steps). Determine the action taken. Follow up with the customer.  
Note: “Respondent” is not con fined to the transit vehicle operator. “Respondent” is defined as 
any source of information that can contribute to the investigation, such as:  
1. Operator (Interview/History)  
2. Radio/Dispatch/OCC reports  
3. GPS tracking software and programs  
4. Maintenance (Staff/Records)  
5. City Transit staff  
6. Witnesses  
7. Complainant (Interview/History)  
8. Spotter reports  
9. Video (camera) and/or audio recordings  
10. Courtesy cards  
11. Incident reports (supervisor, transit police, fare/security inspectors)  
12. Other transit employees  
13. Route history  
 
STEP 4: Findings of fact. Investigate every “issue” (stated in the “statement of issues noted in 
step two). Separate facts from opinions.  
 
STEP 5: Citations of pertinent regulations and rules. Develop list of all regulations, rules, policies, 
and procedures that apply to the investigation: Title VI requirements; Company rules and procedures  
Valley Metro policies; and, service standards.  
 
STEP 6: Conclusions of law. Compare each fact from “findings of fact” to the list of regulations; 
rules, etc…Make decision on whether violation(s) occurred. List of violations becomes “conclusions 
of law”.  
 
STEP 7: Description of remedy for each violation. Specific corrective actions for each violation 
found. Include plans for follow‐up checks. Do not conclude report with “no action taken”. If no 
violations found, conclude the report in a positive manner. Review policies and procedures. Review 
Title VI provisions.  
 
RESPONSE TO CUSTOMER  
1. Detailed summary of conversation with customer.  
2. Send copy of letter to customer.  
 
ACTION TAKEN  
1. Must include specific corrective action for each violation found.  
2. Include a follow‐up action plan.  
3. If no violations found, note policies, procedures, etc. reviewed with operator.  
4. Never state “no action taken”.  
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Title VI Investigations, Complaints, and 
Lawsuits  
____________________________________  
The City of Phoenix and Valley Metro operate El Mirage transit service; therefore, those entities 
have reported all El Mirage complaints in the respective programs for 2012-2015.  
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City of El Mirage  
Valley Metro  
Public Participation Plan  
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City of El Mirage and Valley Metro is engaging the public in its planning and decision-making 
processes, as well as its marketing and outreach activities. The public will be invited to 
participate in the process whether through public meetings or surveys. As an agency receiving 
federal financial assistance, City of El Mirage and Valley Metro made the following 
community outreach efforts:  
1. May 10, 2012:  Thunderbird Road Business Group meeting. Business owners along 

Thunderbird Road were informed about the progress of the project and invited to give input 
to the design team.  

2. May 12, 2012: Resident Neighborhood Meeting: Project Coordinator presented the project 
and the progress to the residents and invited them to give input to the design team.  

3. Project website, City Website, Facebook, next-door, and twitter updates were provided 
throughout the project implementation. 

4. Northwest Valley Transit Public Community Workshop (January 2014)  
5. Public Press Release re: Dial-a-Ride Expansion (December 2014)  
 
In the upcoming year the City of El Mirage and Valley Metro will make the following 
community outreach efforts related to the implementation of new bus bays and will include the 
appropriate outreach efforts as outlined by the Valley Metro, City of Phoenix and the FTA. The 
specific project outreach parameters have not been determined as of December 2015.  
 
Public Meetings:  
1. Public meetings are scheduled to increase the opportunity for attendance by stakeholders and 

the general public. This may require scheduling meetings during non-traditional business 
hours, holding more than one meeting at different times of the day or on different days, and 
checking other community activities to avoid conflicts.  

 
2. When a public meeting or public hearing is focused on a planning study or program related to 

a specific geographic area or jurisdiction within the region, the meeting or hearing is held 
within that geographic area or jurisdiction.  

 
3. Public meetings are held in locations accessible to people with disabilities and are located 

near a transit route when possible.  
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City of El Mirage 
Valley Metro 
Language Assistance Plan  
 

 

 

 

 

 

 

Valley Metro has conducted a thorough LEP four factor analysis and resulting Language Assistance Plan 
to be utilized by all Valley Metro member agencies. This Language Assistance Plan, as set forth below, 
will be utilized by the City of El Mirage to ensure compliance with its obligations to Limited English 
Proficiency (LEP) person under Title VI.  
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Non-elected Committees Membership Table  
 
A sub recipient who selects the membership of transit-related, non-elected planning boards, 
advisory councils, or committees must provide a table depicting the membership of those 
organizations broken down by race. Sub-recipients also must include a description of the efforts 
made to encourage participation of minorities on these boards, councils, and committees.  
 
The City of El Mirage does not currently have any transit-related, non-elected planning boards, 
advisory councils, or committees. Therefore, this section is currently not applicable and the City 
does not have a process by which to encourage the participation of minorities on same. However, 
if and when the City of El Mirage creates any such transit-related, non-elected planning boards, 
advisory councils, or committees, the City will adopt and implement a process which is fully 
compliant with Title VI and is designed to encourage and facilitate the participation of minorities 
in compliance with Title VI and any other applicable federal and state law, regulations, and rules.  
 
The following is a list of the City of El Mirage’s 2015 City Council Member  
 Title  Last Name  First Name Term Ends Ethnicity 
1 Mayor  Mook Lana December 2018 White 
2 Vice Mayor  Ramirez Joe  December 2016 Latino 
3 Councilmember Delgado Roy December 2016 Latino 
4 Councilmember  Jones Bob December 2018 White 
5 Councilmember Palladino Jack December 2018 White 
6 Councilmember  Selby Lynn December 2016 White 
7 Councilmember Shapera David December 2016 White 
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Monitoring for Sub-recipient Title VI 
Compliance  
 
☑The City of El Mirage does NOT currently have sub-recipients and therefore does NOT 
monitor sub-recipients for Title VI compliance. In the event sub-recipients come under the 
control of the City of El Mirage, the City will adopt and implement a policy and procedure which 
ensures that all sub-recipients comply with their obligations under Title VI and any other 
applicable federal and state laws, regulations, and rules.  
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Title VI Equity Analysis  

A sub-recipient planning to acquire land to construct certain types of facilities must not 
discriminate on the basis of race, color, or national origin, against persons who may, as a result 
of the construction, be displaced from their homes or businesses. “Facilities” in this 
context does not include transit stations or bus shelters, but instead refers to storage 
facilities, maintenance facilities, and operation centers.  
 
There are many steps involved in the planning process prior to the actual construction of a 
facility. It is during these planning phases that attention needs to be paid to equity and non-
discrimination through equity analysis. The Title VI Equity Analysis must be done before the 
selection of the preferred site.  
 
Note: The City of El Mirage has no current or anticipated plans to develop new transit 
facilities covered by these requirements.  
 
The City of El Mirage amended a contract with Valley Metro for Mobility Service in 
FY2013 (see attachment). This project included community outreach through a public 
hearing.  
 
The City of El Mirage plans on constructing bus bays by 2017. Although bus bays are not  
included in the definition of “Facilities”, the City of El Mirage will work with the City of 
Phoenix and the FTA to ensure that the proper equity analysis and community outreach 
occur.  
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Board Approval for the Title VI Program 
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