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Ordinance O15-08-07    
 

AN ORDINANCE ENACTING AND ADOPTING A SUPPLEMENT  
TO THE CODE OF ORDINANCES FOR THE CITY OF EL MIRAGE,  

ARIZONA AND DECLARING AN EMERGENCY 
 
 
 WHEREAS, American Legal Publishing Corporation of Cincinnati, Ohio, has completed 
the sixth supplement to the Code of Ordinances of the City of El Mirage, which supplement 
contains all ordinances of a general and permanent nature enacted since the prior supplement to 
the Code of Ordinances of the City; and 
 
 WHEREAS, the Arizona Revised Statutes §9.240 empowers and authorizes the political 
subdivision of the State to revise, amend, restate, codify and compile any existing ordinances or 
enact new ordinances, and 
 
 WHEREAS, it is necessary to provide for the usual daily operation of the City and for 
the immediate preservation of the public peace, health, safety and general welfare of the City that 
this ordinance take effect immediately; 
 
 NOW, THEREFORE, BE IT ORDAINED BY THE LEGISLATIVE AUTHORITY OF 
THE POLITICAL SUBDIVISION OF CITY OF EL MIRAGE: 
 
Section 1. That the sixth supplement to the Code of Ordinances of the City of El Mirage as 

submitted by American Legal Publishing Corporation of Cincinnati, Ohio, and 
as attached hereto, be and the same is hereby adopted by reference as if set out 
in its entirety. 

 
Section 2. Such supplement shall be deemed published as of the day of its adoption and 

approval by the Mayor and Council of the City of El Mirage, and the City Clerk 
is hereby authorized and ordered to insert such supplement into the copy of the 
Code of Ordinances kept on file in the Office of the City Clerk. 

 
Section 3. This ordinance is declared to be an emergency measure necessary for the 

immediate preservation of the peace, health, safety and general welfare of the 
people of this municipality, and shall take effect immediately upon approval. 

 
 PASSED AND ADOPTED by the Mayor and Council of the City of El Mirage this 10th 
day of August, 2015. 
 

                                                                 
            _______________________________ 
            Lana Mook, Mayor 
 
 
 
ATTEST:          APPROVED AS TO FORM: 
     
 
_____________________________        _______________________________  
Sharon Antes, City Clerk       Robert M. Hall, City Attorney 
 
 
 
 







santes
Typewritten Text
4.



  

 Memorandum of Understanding  

Memorandum of Understanding 

Between 

Arizona Department of Revenue 

and 

City of El Mirage, Arizona 
 

Background 
Administration and collection of local municipal transaction privilege tax and similar 
affiliated excise taxes imposed under the Model City Tax Code are governed under 
Arizona Revised Statutes Title 42, Chapter 6.   

House Bill 2111 (2013 First Regular Session) and House Bill 2389 (2014 Second 
Regular Session), as a means of simplifying tax administration, requires the local 
municipal transaction privilege and affiliated excise taxes to be collected and 
administered by the Arizona Department of Revenue (“DOR”).  In addition, DOR and 
each city and town shall enter into an intergovernmental agreement to establish a 
uniform method of administration, collection, audit, and licensing. House Bill 2617 (2015 
First Regular Session) requires DOR to impose fees on cities and towns to pay a 
portion of administrative, program and other operating costs for DOR to provide 
administrative and collection services to local governments. 

Purpose 
In furtherance of this mission and the fees imposed by House Bill 2617, this 
Memorandum of Understanding (MOU) sets forth the understanding between the DOR 
and the City of El Mirage (“City/Town”) to establish performance measures to promote 
the timely, efficient and accurate processing of municipal tax matters. 
 
Reporting 
Appendix A, which was created by a team of representatives from DOR and the cities 
and towns, focuses on the performance measures in the operational areas of 
Administration, Customer Service, AZTAXES.gov, Audit, and Collections.   
 
Duration 
The term of this MOU shall be from July 1, 2015 through June 30, 2016.      

 
Annual Review 
During the term of this MOU, the Appendix A may undergo an annual review to be 
completed no later than March 31st of each year, however can be delayed or canceled if 



  

determined no review is necessary.  The performance measures may be modified by 
DOR and the cities and towns upon mutual agreement during the annual review 
process.  These performance measures are goals.  Payments due from cities and towns 
are required by law, and not contingent upon DOR meeting the goals. 

 

 

 
Arizona Department of Revenue   City/Town of _________________ 
Attn:  Director, Division Code 20   City Address 
1600 W. Monroe  
Phoenix, AZ 85007 
 
 
 
 
_____________________Date:_______  _____________________Date:_______  
Director       Mayor 
Arizona Department of Revenue City of El Mirage, Arizona 
 
 
 



MOU Performance Measures 07-16-15 FINAL Page 1 of 5

Performance Category Goal/Objective Performance Measurement Report 
Frequency

Additional Info

Administration
New licenses processed To process new license applications 

within 5 days of receipt
1.  average # of days to process a new license 
application   2.  % of new license applications 
processed within 5 days of receipt 

Monthly

License Modifications/Cancellations To process license 
modifications/cancellations received 
by the 25th of the month by the end of 
the month.

# of license modifications/cancellations 
remaining at the end of the month

Monthly

Clean cut off by calendar month activity on all 
monthly activity reports

DOR will ensure that all money 
deposited within a calendar month and 
all returns received within a calendar 
month will be processed within that 
accounting month and money 
distributed for that month.

1.  Close the previous accounting month by the 
15th of the following month.  2.  Beginning 
January, 2016, to distribute money from 2 
accounting months during the first 2 weeks of 
the new accounting month.

Monthly  

All TPT Tax Returns processed including 
amendments, modifications, adjustments, etc.

To process all TPT tax returns within an 
average of 4 calendar days.

Average # of days to process a TPT tax return/% 
of TPT tax returns processed within 4 calendar 
days

Monthly

TPT Deposits Payments processed and deposited 
within 24 hours of receipt

Average # of days to deposit TPT money Monthly

Distribution or Allocation errors Notify affected cities of distribution or 
allocation error within 5 business days 
of identification

As needed

Month End City Journals To complete the month-end 
reconciliation process and issue the 
City Payment Journals by the 15th of 
the next calendar (accounting) month.

1. Number of calendar days to issue the City 
Payment Journal.  2.  Percent of months in 
which report was issued prior to the 15th 
calendar day of the month.

Monthly  

Customer Service

Appendix A 
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Performance Category Goal/Objective Performance Measurement Report 
Frequency

Additional Info
Appendix A 

Cities Unit - Request for Research To provide feedback to city requests 
for research by establishing contact 
with Cities Unit employee within 10 
days.  

1.  Average # of days to provide feedback to city 
requests for research.  2.  # of days for 
resolution of city request.

Monthly  

Cities Unit - Request for Research - License 
Compliance

To respond to city requests for license 
information within 5 days of request

Average # of days to respond to a city request 
for license information

Monthly Report fields to include, but 
not limited to; Business Name, 
Business Address, Owner 
Information.

TIA - Incoming Calls from Businesses To respond to business taxpayer calls 
within 15 minutes.

Average # of minutes to respond to a business 
taxpayer call

Monthly

AZTaxes 
Electronic return filings To increase the percentage of TPT 

taxpayers who file electronically to 40%
% of TPT taxpayers who file electronically Monthly June 2015: 24%

AZTaxes online and available To ensure that AZTaxes.gov is available 
for taxpayers use 24/7

% of time AZTaxes.gov is available Monthly

Audit
Comprehensive Audit Report(s) that includes 
the following items:

To produce a comprehensive audit 
report bi-monthly to disseminate at 
the bi-monthly UAC meeting or email 
to non-UAC member cities. 

1.  Comprehensive TPT Audit Report designed 
by the UAC meeting in September, 2015.  2.  % 
of bi-monthly UAC meetings in which report 
was ready for discussion.

Bi-monthly 

     a.  Planned Audits  
     b.  Request for Audits  
     c.  Audits in Progress for All Cities  
     d.  Completed Audits for All                                                    
Cities/towns

   

     e.  VDAs
     f.  Managed Audits
     g.  Audit Penalty Waivers
     h.  Refund Requests    
     i.  Protests
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Performance Category Goal/Objective Performance Measurement Report 
Frequency

Additional Info
Appendix A 

     j.  Settlements/Closing Agreements
In State Audits (Field & Desk Review) Average # of months to complete an In State 

audit/ % of In State audits completed within 7 
months of opening the audit

Monthly

Out of State Audits Average # of months to complete an Out of 
State Audit/% of Out of State Audits completed 
within 18 months of opening the audit

Monthly

License Compliance/Enforcement Report to be designed by September 2015 UAC 
meeting based upon License Compliance 
database.  Consideration being given to sharing 
of data between DOR and cities and towns with 
licensing programs.

Monthly

Audit Assessments To process an audit conducted by 
city/town within 10 business days of 
receiving a complete and accurate file 

Average # of days to process an audit 
conducted by city/town once a complete and 
accurate file was received

Monthly  

Collections
DOR Comprehensive Collections Report that 
includes the following information:

To provide Collections information 
pertaining to TPT accounts by the end 
of the following week.

1. # of reports issued weekly   2. % of weeks 
report was issued

Weekly Modification of existing DOR 
internal report to include 
Status, total AR balance, etc. 
(Cannot be distinguished by 
city/town balances).  
Open/Closed/In Progress 
Collection Cases

a.  Payment Plans Identifies accounts on payment plans
b.  Liens Identifies accounts with filed liens
c.  Levies Identifies accounts that have been 
d.  Judgments Identifies accounts that have 

judgments filed
DOR does very few, if any, TPT
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Performance Category Goal/Objective Performance Measurement Report 
Frequency

Additional Info
Appendix A 

e.  Bankruptcies Identifies accounts in bankruptcy 
status

 Modification of existing DOR 
internal report to include 
Status, total AR 

Liquor Tag To provide Collections information 
pertaining to TPT accounts with a 
Liquor Tax by the end of the following 
week.

1.  # of reports issued weekly   2.  % of weeks 
report was issued

Weekly DOR will have to issue a 
separate report for Liquor Tag 
information.

Accounts Receivable - Aging Report Summary report of TPT activity Monthly

REPORTS FROM DOR
New License Report (modification of existing 
report)

To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly All reports are listed in the IGA

License Update Report (new report) To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly  

City/town Payment Journal Detail (CPJ) 
(modification of existing report)

To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly

City/town Payment Journal Summary 
(modification of existing report)

To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly

No money report (new report, data currently 
shown on CPJ)  also includes delinquency 
information

To issue report within 15 calendar days 
after the close of the preceding month 
via FTP to city/town

1.  # of reports issued by the 15th calendar day 
of the following month   2.  % of months in 
which report was issued prior to the 15th 
calendar day of the month

Monthly Filed and not paid/Licensed 
but not filed

Fund Distribution Report with 100% accuracy To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly

Fund Distribution Summary Report (new report) To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly
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Performance Category Goal/Objective Performance Measurement Report 
Frequency

Additional Info
Appendix A 

Deduction Report (new report) To issue report each week by noon on 
Tuesday via FTP to city/town

1.  # of reports issued by noon on Tuesday of 
each week  2.  % of weeks in which reports 
were issued by noon on Tuesday

Weekly

SLUG Reporting
Create system for cities to appeal to SLUG To create a process for town/city to 

appeal to SLUG
The process is documented by January 1, 2016

Select SLUG members To select the members of SLUG 
committee by January 1, 2016

Members selected and documented by January 
1, 2016
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RESOLUTION R15-08-14 
 

A RESOLUTION OF THE MAYOR AND COMMON COUNCIL OF THE  
CITY OF EL MIRAGE, ARIZONA, APPROVING THE TEMPORARY  

SUSPENSION TO CITY CODE §130.01 – ALCOHOLIC BEVERAGES IN  
PARKS OR CITY-OWNED BUILDINGS 

 
   WHEREAS, El Mirage City Code §130.01 prohibits the possession of any alcoholic beverage 
in any park or city-owned building; and 
 
   WHEREAS, specific City of El Mirage Special Events are held in City parks and alcoholic 
beverages are served at specific Special Events; and  
 
   WHEREAS, the City of El Mirage has allowed temporary waivers to suspend City Code 
§130.01 to allow alcoholic beverages to be served and consumed at specific City of El Mirage Special Events 
located at City parks on an event-by-event basis; and  
 
   WHEREAS, for efficiency purposes, staff is requesting a temporary waiver to suspend City 
Code §130.01 to allow alcoholic beverages to be served and consumed at specific City of El Mirage Special 
Events located at City parks for the FY 2015/2016 event season instead of presenting a resolution for each 
special event that will serve alcoholic beverages;  
 

   NOW, THEREFORE BE IT RESOLVED by the Mayor and Common Council of the City of 
El Mirage: 
 

   THAT, the Mayor and Common Council temporarily suspends City Code §130.01 to allow the 
possession and consumption of alcoholic beverages during the FY 2015/2016 City of El Mirage Special 
Event season at the following locations and times: 

 
FY 2015/2016 Special Events 

Hispanic Heritage Fiesta – Gentry Park 
Friday, September 25, 2015; 5:00 p.m. – 9:00 p.m.  

Cinco de Mayo Fiesta – Gentry Park 
Friday, April 29, 2016; 5:00 p.m. – 9:00 p.m.  

Fall Festival & Carnival – Gentry Park 
Friday, November 13, 2015; 5:00 p.m. – 10:00 p.m.  
Saturday, November 14, 2015; 1:00 p.m. – 10:00 p.m. 

 

 
   PASSED AND ADOPTED by the Mayor and Common Council of the City of El Mirage, 

Arizona, this 10th day of August, 2015. 
 

                    ______________________________ 
  Lana Mook, Mayor 
 
ATTEST: APPROVED AS TO FORM: 
 
 
_____________________________ ______________________________ 
Sharon Antes, City Clerk Robert M. Hall, City Attorney 
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Maintenance Worker I - Community Appearance

* 1st Year Ongoing
10-522-110 Salary (base +5%) 28,129.00$    33,755.00$  
10-522-120 thru 141 benefits 16,038.00$    19,245.00$  
10-522-650 Truck w/ Arrow board 26,000.00$    
10-522-211 Fuel 1,000.00$      1,000.00$    
10-522-617 Trailer 5,200.00$      
10-522-381 Cell phone 500.00$         500.00$       
10-522-233 Uniforms 500.00$         500.00$       
10-522-210 Tools 2,000.00$      500.00$       

Total 79,367.00$    55,500.00$  

* Reduction recognizes the position would start in September, 10 months of salary and benefits instead of 12 months
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COMMISSION REQUEST REVIEW 
July 14, 2015 

 
APPLICANT INFORMATION 
Case: PZ15-06-02 
Owner: Southwest Steel 
Agent: Fred Elmen, Southwest Steel & Dennis Keogh, Keogh Engineering 
Request (s): Major Site Plan Amendment  
  
PROPERTY INFORMATION 
Parcel(s): 501-45-017Q & 501-45-017W 
Address: 10211 N. El Mirage Road 
Property History: N/A 
Land Area: 9.07 ac. 
Building Area: Existing building: 32,774 Sq. Ft. 
  
ZONING / LAND USES 
Existing Zoning: EI Employment/Industry  
Proposed Zoning: EI Employment/Industry  
Noise Zone: 65-70 db ldn & 70-74 db ldn 
Flood Zone: N/A 
   
SURROUNDING PROPERTY 
North: Industrial Use 
East: Civil Services 
South: Vacant 
West: Industrial Use 
  
COMMUNITY SERVICES 
Water: City of El Mirage 
Sewer: City of El Mirage 
Electric: APS 
Police: City of El Mirage – 0.3 miles 
Fire: City of El Mirage – 2.3 miles 
  
ACCESS  
Road: El Mirage Road & 121th Avenue 
Class: Arterial Street & Collector Street 
Improvements: Paved Residential and Paved  2-lane 
Condition: Good 
SCHOOLS 
District: Dysart Unified School District 
Elementary: Luke Elementary  
High School: Dysart High School  
  
 
 
 
 

 
 
 



STAFF REPORT 
Compliance with 
General Plan: 

The General Plan designates this site as part of Commerce/Industry Park 
planning area.  A manufacturing facility is compatible with the General 
Plan. The proposed expansion will require a Major Site plan Amendment.   
 

Considerations: Southwest Steel has been operating in the City of El Mirage for several 
years, prior to that the facility was operated by Southwest Stairs and Lee 
Fabrications. The original rezoning and site plan was approved by Council 
in 1991. In 1998 Lee Fabrications submitted a site plan amendment, but it 
was never presented to the Planning and Zoning Commission and City 
Council for approval. Southwest Steel has now submitted an application to 
the City requesting a Major Site Plan Amendment to expand their operation.  
 
Currently Southwest Steel has approximately 33,500 square feet under roof 
and employs about sixty (60) employees. Adding an additional 20,000 
square feet will bring the total lot coverage to 53,500 square feet and they 
will be able to double the number of employees to 120.   
 
Southwest Steel fabricates structural steel, miscellaneous steel, railings, and 
metal stair products at its two locations in Henderson, Nevada, and El 
Mirage, Arizona. Southwest Steel has been serving the needs of general 
contractors, architects, owners, and developers since 1998. During this time 
frame, Southwest Steel has become an industry leader in both conventional 
building practices and design build applications. 
 
Southwest Steel has serviced many projects throughout the western states 
such as the LAX Bradley West Gates terminal in Los Angeles, McCarran 
International Airport renovation and The CityCenter complex in Las Vegas, 
Levi’s Stadium in Santa Clara, the Dodgers Stadium renovation in Los 
Angeles, and many more.  

Recommendations: City Staff has reviewed and has no objections to the proposal, and 
recommends approval of the Major Site Plan Amendment with the 
following stipulations. 

 
Stipulations: 

1. Attached comments from the Technical Advisory Committee 
members shall be addressed during the building permit review 
process. 

  



 
 

DCS-Planning & Zoning 
12145 NW Grand Avenue, El Mirage 85335 

623-876-2996; Fax 623-876-4605; TDD 623-933-3258 
www.cityofelmirage.org 

 
 
 

July 14, 2015 

Fred Elmen – Operations Manager, Southwest Steel 
 
Regarding: Southwest Steel Major Site Plan Amendment 
 
Dear Mr. Elmen 
 
 Thank you for the opportunity to conduct a review of your proposed site improvements. 
Please see the Technical Advisory Committee review comments below.  
 
Planning & Zoning 

1. Planning & Zoning staff shall approve the method of screening for the outdoor 
workspace and storage yard from 121the Avenue.   

2. A Final Plat and Dedication of Public Easement will be required to be approved by City 
Council and Recorded by the Maricopa County Recorder’s Office.  

Engineering 
3. The Project Narrative states that the proposed site provides the potential to work a morning 

and evening shift. Does Southwest Steel anticipate going to two shifts? What are the current 
work hours?  

4. The legal description on the Site Plan does not match the bearing and distances shown on the 
plan itself.  

5. Final Drainage Calculations will be required and must include the following:  
a. a. Runoff coefficient calculations using the values provided in City of El Mirage 

Code Section 155.054 must be used.  
b. b. Provide dry up calculations, using Equations 9.2 and 9.3 from the MCFCD 

Drainage Design Manual – Hydraulics dated August 15, 2013.  
6. Provide drainage arrows that show where the storm water within the site will flow.  
7. Provide HWL and bottom elevations of basin and show side slopes.  
8. Construction Plans will need to show any existing and proposed easements on the property 

including those presented in Exhibit B of the Deed.  
9. All utilities, including gas, telephone and cable, need to be shown on the plans.  
10. On-site sanitary sewer shown as 6-inch but called out as 8-inch. Which is correct?  
11. The existing 300 sf building to be relocated cannot be placed over the sanitary sewer line.  
12. Final location and type of backflow preventer will have to be reviewed and approved by the 

Public Works Department.  
13. The easement for the water line must be 20’ wide.  
14. The proposed fire hydrant shall adhere to COEM details.  
15. Service taps are prohibited on any line which is designed to service fire sprinkler systems.  
16. Water valves are required every 500 feet. Determine if the water line extension requires an 

additional valve.  
17. The proposed parking lot must be paved and shall include concrete curb and lighting. 



 
 
Fire Building and Public Safety 

18. The installation of the paint booth has created access problems for emergency responders, 
specifically fire. The fire truck requires a specific amount of space to turn around if 
access around the site is not possible. The paint booth, along with the proposed canopy, 
creates a dead end at the east side of the property. A ‘dead end’ cannot exceed 75 feet in 
length. Fire trucks cannot back up so it is important to have proper maneuverability on 
the site. See attached paper for maneuvering space requirements. A second gate on the 
north end of the property would be one solution. 

19. The new canopy will need to be fully sprinklered with alarm notification. 
20. It is not clear where private hydrants are located on the site (if any). There may be need 

to install standpipes at the new canopy if a hydrant is not located within 150 feet of any 
part of the structure.  

21. There must be restrooms provided for the added employees. One fixture (toilet) is 
required for every 100 male and female employees.  

 
Please feel free to contact our office via phone or email if you have any questions regarding this 
matter.  
 
Sincerely,  
   
 
Jose A. Macias, Development Services Coordinator/GIS 
Community & Development Services, Planning and Zoning Department 
 
 
CC: File 

2 
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